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SET UP CSS FOR UTILITY BILLING CUSTOMERS 
 
VISIT HTTPS://SELFSERVICE.ASHLAND.OR.US/MSS, OR VISIT ASHLAND.OR.US AND 
CLICK PAY YOUR UTILITY BILL 
 

 
 
CLICK “CITIZEN SELF SERVICE”, FOLLOWED BY “REGISTER” 
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THEN FILL OUT THE BLANK SELF-REGISTRATION FIELDS WITH YOUR APPROPRIATE 
CREDENTIALS 
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AFTER REGISTERING SUCCESSFULLY, YOU WILL BE DIRECTED TO THE ACCOUNT SETTINGS PAGE 
WHERE YOU WILL CLICK “LINK TO ACCOUNT” AT THE BOTTOM RIGHT OF THE PAGE. 

 
THEN ENTER IN YOUR ACCOUNT NUMBER AND CUSTOMER NUMBER ON THE ACCOUNT LINK SETUP 
PAGE, AND CLICK SUBMIT.  

 
YOU WILL THEN BE DIRECTED BACK TO THE ACCOUNTS SETTINGS PAGE WHERE 
YOU CAN SEE YOUR NEWLY LINKED UTILITY ACCOUNT AT THE BOTTOM. 
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CLICK ON THE HYPERLINKED ACCOUNT NUMBER AT THE BOTTOM LEFT CORNER TO 
BEGIN REVIEWING YOUR UTILITY ACCOUNT INFORMATION. 


