
City of Ashland Email Subscription Directions 

 

 
 

 

Step 1: To sign up for email updates from 

the City of Ashland go to the bottom of the 

home page (ashland.or.us) and enter your 

email in the Email Updates section and 

select Subscribe.  

Step 2: A pop-up will appear asking if you want 

to login or subscribe for the first time.  

 

If you have subscribed before, select the log in 

option at the top of the pop-up.  

 

If you have never registered before, select the 

items you would like to receive listed below the 

email address you entered and press 

subscribe. 

 

By selecting these categories, you will be 

subscribed to announcements from all 

Departments, Commissions, and the Council. 

You will have an opportunity to make specific 

selections once logged in.  

 



 

 

Step 3: Next you will be asked to 

login. Returning users should 

login in under the returning users 

section.  

 

If you are a first time user, you will 

be emailed a verification email 

with your username and 

temporary password to login with.  

If you are directed to the website 

homepage after selecting login, enter 

your email again in the Email Updates 

section at the bottom of the 

homepage. 



 

 

Step 4: Once logged in you will be 

able to edit your information, reset 

your password, and update your 

subscription.     

 

To update your subscription, 

select the email notification 

section.  



 

 

Step 5: Once you expand the 

email notification section, choose 

categories to either subscribe to 

(select the check box, so it is 

orange), unsubscribe (select the 

check box so it is white), or 

subscribe to specific 

subcategories (by clicking the 

“Specify which” buttons)   



 

 

Step 6: 

Please note, by selecting the top 

option you are subscribing to all of 

these items.    

 

Once expanded, you can select 

which specific items within each 

category you would like to receive 

emails about.  


