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ASHLAND PARKS AND RECREATION COMMISSION 

ASHLAND SENIOR ADVISORY COMMITTEE (ASAC) 

MEETING AGENDA 

September 13, 2021 @ 3:30 – 5:00 pm 

Virtual Meeting on Zoom Platform 

To join meeting or give public input, see instructions on page 2. 

 
I. Opening (Gardiner, 1 min) 

 

II. Approval of Minutes – July 12, 2021 (all, 2 min) 
 

III. Additions or Deletions to the Agenda (all, 2 min) 
 

IV. Public Input (10 min) - See page 2 for instructions.  
 

V. Ashland Emergency Food Bank services for older adults – Isaak Oliansky, Executive Director 
(20 min)  
 

VI. Proposed edits to ASAC bylaws (15 min, Glatt) 
 

VII. Standing Reports (20 min)  
a. APRC Update, if any pertaining to seniors (Gardiner) 
b. City Council Update, if any pertaining to seniors (Seffinger) 
c. Education Report (Mettler) 
d. Senior Services Superintendent Report (Glatt)  

 

VIII. Items from ASAC Members or Work Groups (all, 15 min) 
a. Livable Ashland (Theis) 
b. Other items from ASAC members/work groups? 

 
IX. Next Meeting:  Monday, November 8, 3:30-5:00pm 

Zoom or In-person at Ashland Senior Center, depending on pandemic conditions 
 

X. Adjournment – 5:00pm 
 

 

 

In compliance with the Americans with Disabilities Act, if you need special assistance to participate in this meeting, 

please contact the City Administrator's office at (541) 488-6002 (TTY phone number 1-800-735-2900). Notification 72 

hours prior to the meeting will enable the City to make reasonable arrangements to ensure accessibility to the meeting 

(28 CFR 35.102-35.104 ADA Title I). 
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TO ATTEND THE MEETING: 
If you wish to virtually attend an Ashland Senior Advisory Committee meeting, send an email to 
isleen.glatt@ashland.or.us, no later than by 10:00 a.m. on the day of the meeting.  Please provide 
the following information, then staff will send you the link and/or phone codes: 
 

1) Write “ASAC Participation Request” in the subject line of the email. 
2) Include your name. 
3) Specify the date of the meeting you wish to virtually attend or listen to. 
4) Specify whether you will be participating by computer or telephone. 
5) Provide the name you will use if participating by computer, or the telephone number you will 

use if participating by telephone. 
 
TO GIVE PUBLIC INPUT IN THE MEETING: 
If you would like to give public input for the meeting, please submit your written comments or a 
request to speak to isleen.glatt@ashland.or.us, no later than by 10:00 a.m. on the day of the 
meeting.  Please include the information above plus the topic you would like to speak on.  For oral 
comments, you will be invited to unmute and speak during the Public Input portion of the agenda.  

mailto:isleen.glatt@ashland.or.us
mailto:isleen.glatt@ashland.or.us
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City of Ashland  
ASHLAND PARKS AND RECREATION COMMISSION (APRC)  

ASHLAND SENIOR ADVISORY COMMITTEE (ASAC)  
Meeting Minutes 

July 12, 2021 
 

Committee Members Present:  

• Anne Bellegia 

• Mike Hersh  

• Mike Gardiner, Chair  

• Debra Johnson 

• Kathy McNeal 

• Stef Seffinger  

• Sandy Theis 
 

Staff Present:  

• Michael Black 

• Isleen Glatt  

• Natalie Mettler 

 

CALL TO ORDER 
Gardiner called the meeting to order at 3:30pm. 
 
OPENING 
Citizen guests present: Jackie Bachman (OHRA, Housing and Human Services Commission), Rob Casserly 
(OLLI), Connie Saldaña (RVCOG Lifelong Housing Program). 
 
APPROVAL OF MINUTES 
Motion: Theis/Bellegia m/s to approve the minutes from May 3, 2021. Voice vote – all AYES. Minutes 
approved. 

 

ADDITIONS OR DELETIONS TO AGENDA 
Glatt announced that Johnson would be late to the meeting. 
 
PUBLIC INPUT 
None. 
 
PERMIT PROCESS FOR HOME MODIFICATIONS TO SUPPORT AGING IN PLACE 
Steve Matiaco, Building Official with the City’s Community Development Department, gave a presentation on the 
permit process for home modifications, to answer questions about the process and forms for home modifications 
that came out of the March 8 ASAC meeting presentation about the City’s age-friendly housing initiatives. See 
documents included in meeting packet that outline four possible scenarios for home modifications to support 
aging in place: 1) ramp addition, 2) ramp addition with bathroom remodel; 3) ramp addition with two bathroom 
remodels; 4) addition of master bedroom with bathroom. Permit fees are based on valuation. The examples 
reflect the higher end of project costs to show possible permit and systems development charges (SDC fees), ; 
they are not actual project costs. An additional document explains the City’s procedure and requirements for 
residential additions/remodels over-the-counter permits. Staff from the City’s Community Development 
Department are available to review such project plans with applicants.  
 
Gardiner asked why the State charges a 12.5% fee for new construction. Matiaco responded that the State’s 
building codes cover residential buildings; the set fee is uniform across the State and building types.  
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Hersh voiced concern that many Ashland seniors live in older homes that may not be suited for modification; he 
asked if the City provides any free home evaluation for modification capacity. Matiaco clarified that the City cannot 
offer consulting or advice, but will review submitted plans in terms of code-compliance. Hersh followed up asking 
what ASAC can do to amend these rules so that at-risk seniors can get free consulting. Matiaco responded that 
unfortunately, homeowners who need more consulting have to hire professional evaluators. Gardiner added that 
this issue is better put to Bill Molnar, the Community Development Director, or even the City Council, who has the 
power to change ordinances. Hersh countered that Ashland Fire & Rescue offers free home evaluations for fire 
safety, and perhaps other Departments could offer similar service to low-income-qualified seniors? Bellegia 
mentioned that Rebuilding Together Rogue Valley works on home modifications to support aging in place and 
might have some capacity to meet the needs Hersh highlighted. Saldaña, as Lifelong Housing Expert, added that, 
through the Housing Authority, the County offers a home loan program for the remodel of older homes.  
 
Bellegia asked Matiaco how much of the permit fees underwrite the cost of the Building Department (part of 
Community Development). Matiaco answered that Building Departments are required by statute, and that 
collected fees must cover the costs of the Department. Extra revenue is kept as a reserve for bad years, to 
ensure consistent service and continued operation. Gardiner sought clarification on whether it is the contractors or 
homeowners who need to procure required permits. Matiaco answered that that depends on the case, but that 
City staff can spend more time with homeowners who are unfamiliar with the process. 
 
PARKING AT ASHLAND SENIOR CENTER AND IMPACT OF WALKER ELEMENTARY PARKING LOT PLAN 
Black presented on the potential impact of Walker Elementary’s planned parking lot construction might have on 
Ashland Senior Center, and efforts to mitigate that impact. The Ashland School Board has asked APRC for an 
access point to Walker Elementary from Hunter Court, a private road owned and managed by APRC.  Hunter 
Court provides access to Hunter Park, the Daniel Meyer Pool, and tennis courts, in addition to the Senior Center. 
APRC concerns and mitigation efforts include: 

• Increased traffic on Hunter Court by making the road narrower and increasing potential conflict points. 
Mitigate by widening Hunter Court into Walker Elementary property near the corner of Homes Avenue, 
allowing ingress and egress without impacting parking designated for the Senior Center (including 
Disabled Parking spots). 

• Dangers to pedestrian safety. Mitigate by creating a pedestrian and bike pathway on the school side of 
Hunter Court, which will connect to the Central Bike Path. 

 
In addition, there will be a fifty-year cross-parking agreement, where Senior Center and park amenity users will 
have access to school parking spaces outside of school hours. 
 
Bellegia asked for clarification about parking reserved for Senior Center patrons. Black responded that, in 
conjunction with Glatt, they hope to reserve all parking spaces on the Senior Center side of Hunter Court, from 
Homes Avenue to Daniel Meyer Pool. The APRC Commissioners will have to approve this plan. 
 
Motion: Bellegia/Theis m/s to recommend to APRC reserving the parking spaces adjacent to Ashland Senior 
Center exclusively for Senior Center patrons, particularly during Center operating hours and events. Voice vote – 
all AYES. 
 
Gardiner asked about enforcement of the reserved parking spaces. Black responded that the Ashland Police 
Department can ticket offenders, but APRC will probably start first with honor system and putting notes on 
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offending cars. He also agreed that posting signage would be helpful, and offered that APRC could paint the curb 
to indicate restricted use. Glatt also reminded all that school traffic is concentrated around drop off and pick up 
times, for which there is not significant conflict with Senior Center programs. Black added that school buses will 
still enter from Walker Ave, thereby not adding to traffic congestion on Homes Ave and Hunter Court. Gardiner 
added that this project will increase available space and most likely provide overall benefit to the Senior Center. 
 
Bellegia asked if the construction process itself will cause issues with blocking off parking, and how future pool 
reconstruction will also affect ingress and egress from Hunter Court. Black clarified that once approved, almost all 
the school construction will be on Walker Elementary’s property, with only the street paving and widening on 
APRC ground. The full timeline for construction is about two years. The pool construction will have greater impact, 
so ASAC can revisit that issue when it arises. Pool construction has been delayed due to budget, but there should 
be a new timeline and construction beginning in the next few years. 
 
ELECT VICE CHAIR FOR 2021-2022 
There were no volunteers for ASAC Vice Chair role, so this item will be revisited in the September meeting. 
Glatt asked Bellegia and Theis if either would be willing to serve as interim vice-chair. Theis agreed and 
Gardiner appointed her to the role. 
 
NEW MEMBER RECRUITMENT NEEDS 
A Vice Chair may be recruited from among new members. Bellegia advocated for ASAC membership to 
represent a broader cross-section of Ashland residents, in concert with the City’s newly established Social 
Equity and Racial Justice Commission, while also ensuring a good representation of seniors, especially those 
who understand senior issues and relevant community resources. Outreach to potential candidates is ongoing 
to fill two open positions. 
 
Glatt highlighted Bellegia’s contributions as an informal recruiter for new SAC members. She reminded all that 
recruitment is more effective when combined with personal outreach. ASAC members who have suggestions 
should contact Anne Bellegia to plan recruitment. 
 
STANDING REPORTS 

a. APRC Update 
Gardiner did not give an update, as it was covered in Black’s presentation on Walker Elementary’s parking lot 
plan. 
 

b. City Council Update 
Seffinger reported that the City’s evacuation zones information has been mailed to all Ashland households. 
The City is currently interviewing for an interim City Manager, as well as seeking a new City Attorney, and has 
named Ralph Sartain as Fire Chief.  
 

c. Education Report 
Mettler shared about upcoming educational programs: Computer Labs for Older Adults, a partnership with 
Jackson County Library Services) pilot in-person session on August 18, with 4 more sessions planned for 
September and October; Dementia Conversations, presentation by Alzheimer’s Association Oregon and SW 
Washington Chapter, via Zoom on August 25. 
 

d. Senior Services Superintendent Report 
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Glatt referred to her report included in the meeting packet. She expanded that staff are transitioning last year’s 
Senior Phone Buddy program to a volunteer-caller program, rebranding as Ashland Senior Phone Buddy. This 
will be a long term program to provide social connection for older adults, combatting isolation and loneliness. 
Two volunteer trainings are planned for later this summer. Glatt invited ASAC to help recruit volunteers for the 
program.  
 
In addition, as of today, Ashland Senior Center office is open to the public on Monday-Thursday, 10am-2pm. 
Staff plans to resume in-person programs incrementally, with a full return to regular programs by September if 
pandemic conditions allow. Congregate dining will likely resume later. Staff are being cautious as there are 
currently no state requirements for masking or social distancing. Staff will post that masks are recommended. 
More specifics will be in the August Senior News newsletter.  
 
ITEMS FROM ASAC MEMBERS AND WORK GROUPS 

a. Update on Ashland Emergency Food Bank (Hersh) 
Masks will be downgraded to “recommended” for visitors to and volunteers at AEFB starting July 19. N-95 
masks are available for staff and volunteers due to smoke concerns. AEFB currently has lots of food available 
and is doing more home deliveries. In September, the AEFB Board will discuss returning to “customer 
shopping mode,” hopefully by October. 
 

b. Livable Ashland (Theis) 
The Livable Ashland steering committee is continuing to invite and engage diverse groups in discussions to 
increase livability for all in Ashland. 
 
Next meeting – Monday, September 13, 3:30-5pm in-person, conditions permitting. 

 
Adjournment – 5:04 pm 

 
Respectfully submitted by Natalie Mettler, Senior & Adult Services Coordinator, Ashland Parks and Recreation Commission 



ASHLAND PARKS & RECREATION COMMISSION 

                340 S PIONEER STREET   •   ASHLAND, OREGON 97520 
 

   COMMISSIONERS:                                                                                                                                                                                                                                                                                              Michael A. Black, AICP 

Mike Gardiner Director 

Rick Landt 

Jim Lewis 

Julian Bell 

Leslie Eldridge 

 

           

  541.488.5340 

    AshlandParksandRec.org 

   parksinfo@ashland.or.us

MEMO 
 

TO: Ashland Senior Advisory Committee (ASAC) 

FROM: Isleen Glatt, Senior Services Superintendent 

DATE: September 7, 2021 

SUBJECT: Proposed Changes to ASAC Bylaws 
 

 
The attached revisions to the ASAC bylaws have been drafted by Superintendent Glatt and 
Chair Gardiner in response to concerns that have emerged since the original bylaws were 
adopted.  Proposed changes, shown in red on the attached, address the following issues: 

• Makes member term dates more explicit: Establishes member terms as starting and 
ending in alignment with the fiscal year (July 1 to June 30), as already established for 
officer terms. This prevents a member’s term from ending in the middle of their term as 
an officer.  Terms will continue to be 3 years with one renewal.  However, if a position is 
vacated mid-term or unfilled by the start of a term, the APRC chairperson will appoint a 
member for the remainder of the unexpired term plus a full three-year term of their 
own, with the option to renew for a second three-year term. 

• Establishes a member absence policy: A member who misses more than two 
consecutive meetings, or more than three meetings in twelve months, may be released 
from their term so that someone with more availability may participate. 

• Clarifies terms of Chair and Vice-Chair: One-year terms start on July 1 of each year, with 
elections held at the prior meeting (currently the May meeting).  There is no limit to 
how many terms the Chair or Vice-Chair may be elected and serve while members of 
ASAC. 

• Clarifies language re: subcommittees vs. working groups: The original bylaws used 
“subcommittee” and “working group” as synonymous.  However, we have since learned 
that appointed subcommittees must follow all public meeting laws, while informal work 
groups (of less than a quorum of ASAC members) may meet informally and chose when 
and if to report back to the full ASAC meeting.  

 
Possible Motion: 
I move to accept the ASAC Bylaws as edited and recommendation adoption to Ashland Parks 
and Recreation Commission. 

mailto:parksinfo@ashland.or.us
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Ashland Parks and Recreation Commission 
 

Ashland Senior Advisory Committee 

Bylaws 
 
Overview 
 
The Ashland Parks and Recreation Commission (APRC) established the Ashland 
Senior Advisory Committee (ASAC) on February 26, 2018. 

 
ARTICLE I. NAME OF ORGANIZATION 
 
The name of this committee shall be the Ashland Senior Advisory Committee (ASAC). 

 
ARTICLE II. PURPOSE 
 
ASAC’s purpose is to advise the APRC on matters related to the Senior Services 
Division and to coordinate with the APRC Director and the Senior Services 
Superintendent on matters related to the general operations, quality, promotions and 
programming of the Senior Services Division. The Committee may also advocate for 
senior needs in City policies, with partner agencies and within other contexts.  
 
ARTICLE III. MEMBERSHIP 
 
The ASAC membership shall be composed of up to nine (9) voting members, as 

follows: 

• Up to  seven (7) members representing program participants and community 

partners, with minimum of two (2), maximum of four (4) in each category 

• One (1) Ashland Parks and Recreation Commissioner 

• One (1) City Councilor  

 

ASAC members are appointed by the APRC chairperson, with the exception of the City 

Councilor, who is appointed by the Mayor. The term of each program participant and 

community partner member will be three (3) years ending June 30 of their final year.  

Members may serve up to two (2) consecutive full terms.  If a position is vacated mid-

term or remains unfilled at the start of a term, the APRC chairperson will appoint a 

member for the remainder of the unexpired term of that position with the option to serve 

up to two (2) additional full terms as stated above. 

 

Because membership on the APRC and City Council changes with each election, 

Commissioner and City Councilor members do not have a fixed term and may be 

reappointed or changed at discretion of the APRC Chair or Mayor, respectively. 

Deleted:  

Deleted: , with no member serving more than two (2) 
consecutive terms.  

Deleted: ; if there is less than one year remaining in a 
vacated term

Deleted: , the new member’s term will be for the 
remainder plus …

Deleted: three years

https://nonprofitally.com/start-a-nonprofit/nonprofit-bylaws/#acc-1-2-d
https://nonprofitally.com/start-a-nonprofit/nonprofit-bylaws/#acc-1-3-d
https://nonprofitally.com/start-a-nonprofit/nonprofit-bylaws/#acc-1-3-d
https://nonprofitally.com/start-a-nonprofit/nonprofit-bylaws/#acc-1-4-d
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See Addendum A for initial ASAC members and terms. 

 

Members are expected to attend meetings and participate in subcommittees. Members 

shall notify ASAC chair and staff in advance about any planned absences, to ensure a 

quorum will be present for meetings. A member who misses more than two consecutive 

meetings, or more than three meetings in twelve months, may be released from their 

term so that someone with more availability may participate. 
 

ARTICLE IV. MEETINGS OF MEMBERS 
 
ASAC shall meet quarterly, or more frequently as decided by a simple majority of 

committee members. Notwithstanding the need for an urgent meeting, notice of each 

meeting shall be given to each voting member not less than one week prior to the meeting.  

 

A quorum for a meeting of the committee shall consist of at least half plus one of the 

current appointed members. All issues to be voted on shall be decided by a simple 

majority of those present at the meeting in which the vote takes place. There shall be no 

voting by proxy and no voting by electronic methods by members who are absent from 

a meeting.  

 

All ASAC meetings and communications will comply with the Oregon Public Meetings 

Law (ORS 192.610 to 192.690). 

 

ARTICLE VI. OFFICERS 
 
Each year, ASAC will accept nominations and elect a chairperson and vice-chairperson 

for the following year by simple majority vote of members present at a meeting. There is 

no term limit on either chair or vice-chair. Elections will be held at the last meeting prior 

to July 1 of each year.  

 

ARTICLE V. SUBCOMMITTEES 
 
The ASAC chair shall have the authority to create subcommittees of members equaling 

less than a quorum of the committee to focus on specific assignments. All 

subcommittees shall report their findings back to ASAC in a public meeting. All 

subcommittee meetings and communications will comply with the Oregon Public 

Meetings Law (ORS 192.610 to 192.690). 

 

 

ARTICLE VII. STAFF 
 
The Senior Services Superintendent and/or APRC Director, or designated representative, 

Deleted: first 

Deleted: of each 

Deleted: fiscal

Deleted: working groups

Deleted: working groups, or 

Deleted: ,

https://nonprofitally.com/start-a-nonprofit/nonprofit-bylaws/#acc-1-5-d
https://nonprofitally.com/start-a-nonprofit/nonprofit-bylaws/#acc-1-7-d
https://nonprofitally.com/start-a-nonprofit/nonprofit-bylaws/#acc-1-8-d
https://nonprofitally.com/start-a-nonprofit/nonprofit-bylaws/#acc-1-9-d
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will attend and assist in the planning, advertising and management of ASAC meetings.  

 
ARTICLE VIII. CONFLICT OF INTEREST 
 
ASAC shall abide by the precepts of the City and State of Oregon conflict of interest 
policy/statutes.   

 
ARTICLE IX. MINUTES 
 
ASAC shall keep minutes of the proceedings of committee meetings. These minutes 

shall be made available to the public as per City of Ashland policies and procedures. 

 

ARTICLE X. YEARLY REPORT 
 

With the assistance of the Senior Services Superintendent, ASAC shall present a yearly 

report at a regular public meeting of the APRC.   

 
ARTICLE XI. DISSOLUTION 
 
By motion of the APRC, ASAC may be dissolved or merged with another similar 

organization conducting substantially the same activities.  

 
ARTICLE XII. AMENDMENTS 
 
ASAC may recommend amendments to these Bylaws by a simple majority vote at any 

meeting. Written notice setting forth the proposed amendment or summary of the 

changes to be affected thereby shall be given to each committee member within the 

time and the manner provided for the giving of notice of meetings.  Amendments must 

be approved by the APRC. 

 
ADOPTION OF BYLAWS 
 
Adopted and approved by the Ashland Parks and Recreation Commission on 

[Insert approval date], as the Bylaws of this committee. 
 

_____________________________________________________ 

Mike Gardiner, APRC Chair 

 

_____________________________________________________ 

ATTEST: Michael Black, APRC Director 

Formatted: Font: Bold

https://nonprofitally.com/start-a-nonprofit/nonprofit-bylaws/#acc-1-13-d
https://nonprofitally.com/start-a-nonprofit/nonprofit-bylaws/#acc-1-14-d


 

Senior Services Advisory Council Bylaws – Addendum A   

Ashland Parks and Recreation Commission 

 
Ashland Senior Advisory Committee 

 
BYLAWS ADDENDUM A 

 
 
Initial Appointments and Terms 
 

Position Name Representing Date 
appointed 

Current Term 
Expires 

1.   Mike Gardiner APRC Commissioner 04/23/18 N/A 

2.  Stefani Seffinger City Council 
Representative 

04/23/18 N/A 

3.  Saundra Theis Community Partner 04/23/18 April 2020 

4.  Robert Casserly Community Partner 04/23/18 April 2020 

5.  Michael Hersh Program Participant 04/23/18 April 2021 

6.  Mary Russell-Miller Community Partner 04/23/18 April 2021 

7.  Anne Bellegia Program Participant 07/23/18 July 2021 
 

 
 

Positions and Terms as of 7/1/2021 
 

Position Name Representing Date 
appointed 

Current Term 
Expires 

1.    Mike Gardiner APRC Commissioner 04/23/18 N/A 

2.  Stefani Seffinger City Council 
Representative 

04/23/18 N/A 

3.  Saundra Theis Community Partner 04/23/18 June 2023 

4.  Kathy McNeal Program Participant 1/11/2021 June 2023 

5.  Michael Hersh Program Participant 04/23/18 June 2024 

6.  Debra Johnson Community Partner 5/3/2021 June 2024 

7.  Anne Bellegia Program Participant 07/23/18 June 2024 

8.  VACANT   June 2022 

9.  VACANT   June 2022 
 

 

 

Deleted: ¶

Deleted: :
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STAFF MEMORANDUM 
 

TO: Ashland Senior Advisory Committee (ASAC) 

FROM: Isleen Glatt, Senior Services Superintendent 

DATE: September 8, 2021 

SUBJECT: Senior Services Superintendent’s Report to ASAC 

 

OPERATIONS 

• Service statistics for July and August were a slightly lower than the average of fiscal year 
2020-21. Comparison of totals for the last three fiscal years reflect the loss of in-person 
activities and services due to the pandemic, even though some activities are available on 
Zoom or outdoors.  By contrast, information and referral, resource consultations, and 
special events (including vaccine clinic) were higher than the baseline year of 2018-19. 
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• Reopening & Closing: After reopening the office for limited hours as of July 12, staff had 
planned to expand hours and gradually bring back senior activities during August- October.  
However, with the surge in cases in Jackson County, City of Ashland and APRC re-instated 
most COVID-19 restrictions starting August 2, then all front desk reception closed again as 
of August 19.  All indoor senior activities have now been postponed until public health 
conditions improve.  Staff is planning some drive-through and Zoom activities again.  

• Client Database: The Senior Services Division is in the process of transitioning to a custom 
database designed by City of Ashland IT staff.  With no added cost to the Division, this 
simple, user-friendly database program will allow the Division to track all program 
participants, callers, volunteers and instructors in a consolidated system. Emergency 
contact information, service contacts and consultation notes will now be available to all 
three staff as needed to better support consumers.  

PROGRAMMING 

• Cookout for Seniors and Their Families: Please join us for a drive-through cookout on 
September 17, 12-1:30pm.  Please pre-register at 541-488-5342.  Thank you to our co-
sponsors: Ashland Police Department will again do the grilling, and Maple Ridge Senior 
Living will provide the food and supplies.   

• Ice Cream Social Drive-Through: Much fun was had at the Ice Cream Social Drive-Through 
on July 21. Forty-four seniors enjoyed the sundaes with all supplies provided by our Village 
at Valley View.  We heard received many compliments and enjoyed seeing all the smiles.  

• Education programs continue to be mostly online: 

o Outdoor yoga classes were offered mid June through the end of August, but the 
smoke in Augusts pushed most sessions to Zoom. 

o On July 8, Heidi Gehman of Senior & Disability Services at Rogue Valley Council of 
Governments presented about the range of services they provide for older adults; 8 
people attended.   

o Our August 18 Computer Lab for Older Adults, an in-person event with Jackson 
County Library Services’ DART Van and staff, was canceled due to the COVID-19 
surge. There has been a lot of interest in the computer lab.  There are four more 
sessions set in September-October; if necessary, we will reschedule.  In any case, we 
hope to make it regular offering in the future.  
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VULNERABLE SENIORS 

• Extreme Heat: Superintendent Glatt worked with the Police Department, the City, and 
RVTD to figure out how to help frail elders suffering at home from the extreme heat event.  
RVTD has agreed to provide free Ashland Connector rides to and from the cooling shelter 
during extreme heat days, and Chief O’Meara agreed that police officers could provide rides 
when needed.   

• Ashland Senior Phone Buddy program is now a volunteer model with accountability built in 
to make sure senior participants get regular contact.  At two trainings in July and August, 
staff trained a total of 11 enthusiastic, new volunteers.  Once background checks are 
complete, volunteers are matched to an older adult “buddy” for regular social phone calls. 
This program is even more critical now that the latest COVID-19 surge has again increased 
social isolation. Please refer Interested volunteers or program participants to 541-488-5342. 

 

PARTNERSHIPS 

• Jackson County Library Services (JCLS): In August, staff met with the new JCLS Ashland 
branch Adult Services Coordinator to discuss opportunities for co-sponsored programming 
and cross-promotion of each other’s programs.  We also have an ongoing partnership with 
JCLS Technology Services, resulting in the new Computer Labs for Older Adults discussed 
previously. 

• AGE+: Superintendent Glatt participated in a regional “Community Conversation on Aging in 
Rural Oregon” organized by AGE+ (ageplus.org), an Oregon non-profit “created to champion 
a new vision for successful and equitable aging for all Oregonians…especially for isolated 
and underserved older adults in rural areas.” AGE+ is convening community leaders to 
collaborate on solutions local needs.  

• Ashland Family YMCA: Healthy Living Director Jami Hanna and CEO Dan Crocker have left 
their positions; Lisa Molnar is back as interim CEO.  Superintendent Glatt and Coordinator 
Mettler met via Zoom with YMCA staff Amy MacLannan make sure that the collaboration of 
our two agencies will continue.  

  

https://ageplus.org/
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PUBLIC AWARENESS 

• Senior News: The August and September issues are available on our website.  Both issues 
include promotions of both Senior Services Division programs and community agencies that 
provide critical resources for low-income or vulnerable older adults. 

ADVOCACY 

• ASAC Member Bellegia met with Gina Duquenne to get a sense of her support for senior 
issues and awareness of Ashland’s older adult demographics and to educate her on the 
expanded scope of the Ashland Senior Services Division.  

BUDGET/FACILITIES 

• Ashland Senior Center Flooring: The hard flooring at Ashland Senior Center, a patchwork of 
materials that has been peeling up at the seams and causing tripping hazards, was replaced with 
vinyl planking during the last week of August. The cost is covered by the Senior Center fund at 
Ashland Parks Foundation, a combination of past donations and accrued investment income. 
Thank you to Parks Operations staff who moved furniture and appliances before and after.   

                      
      BEFORE: Linoleum tile flooring with thIn,              AFTER: Continuous vinyl planking throughout, 
         peeling sheet vinyl in adjacent areas.  except for carpeted office and activity room. 

STAFF TRAINING 

• Staff continue to expand their gerontology knowledge and DEI awareness by taking 
advantage of free professional development offered online. Recent webinars include: 

o Superintendent Glatt:  

▪ Equity: Intersectionality, Social Construction of Disabilities, & Disability Justice 

▪ Dementia the Sabi Wabi Way 
o Office Assistant II Bowser 

▪ Unresolved grief and unfinished business 

▪ Making decisions now, how to handle our collection and belongings we leave behind 

▪ Oregon Food Handlers’ certificate (to help serve at events)  

https://www.ashland.or.us/Page.asp?NavID=13785
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