Council Business Meeting
December 15, 2020

Agenda Item | Approval of Purchase of a Payment Kiosk from Adcomp Systems, Inc.

From Melanie Purcell Finance Director
Contact Melanie.purcell@ashland.or.us | (541) 552-2003
SUMMARY

Approval is being requested to purchase a payment kiosk from AdComp Systems, Inc. to provide an
alternative payment method for residents paying utility bills. This kiosk would be located at the City Civic
Center, 1175 E. Main Street, near the Municipal Court and Police Department. The kiosk can accept cash,
check, and credit card payments for utility bills.

POLICIES, PLANS & GOALS SUPPORTED

Section 2: E. Analyze various departments/programs with the goal of gaining efficiencies, reducing costs, and
improving City services.

Recommendation of the Cost Review Ad-Hoc Committee to seek efficiencies.

PREVIOUS COUNCIL ACTION
N/A

BACKGROUND AND ADDITIONAL INFORMATION

As part of the City’s continuous review of operations to find more efficient operating tools to provide optimal
services to citizens and in response to the constrained physical capacity presented by the COVID-19
pandemic, staff identified the ability to purchase a payment kiosk and be reimbursed with federal CARES
funds. This opportunity to provide direct services to citizens through the federal resources while ensuring
resident and employee safety also provides a more efficient processing venue, utilizing technology to
streamline payment processing and add a payment option for rate payers.

The AdComp Systems, Inc. kiosk, also known as JACK, is used frequently by municipalities throughout the
state to supplement staff as a more cost-effective processing agent. It operates similarly to a bank’s ATM,
accepting cash, check, and credit card payments on utility bills and providing the customer with a printed
receipt. Cash will not be dispensed to maintain greater security. The system uploads payments to the MUNIS
utility billing module on command allowing the City to have timely updates to customer accounts while
maintaining a secure transactional environment. At this time, this is the only kiosk staff was able to identify
that provides this type of assistance and has proven capacity to interface with Tyler Technologies systems, the
City’s Enterprise Resource Planning software (ERP) used to manage the City’s finances. Tyler Technologies
confirmed that they do not currently provide such equipment, nor do they partner with any firms to do so.

FISCAL IMPACTS

The initial equipment including delivery cost is $26,363.60. The maintenance agreement is 20% of the
purchase price ($5,272.72) annually on a year-to-year basis and is effective once the system becomes active,
in approximately three months. The purchase and first year maintenance costs will be paid from the Central
Services Fund operations and submitted for reimbursement through the CARES grant program. City staff will
install the kiosk. Future annual maintenance costs will be included in the recommended Finance Department
Utility Billing budget.

STAFE RECOMMENDATION
Staff recommends purchasing the JACK Kiosk and first year maintenance from AdComp Systems, Inc. for
the first-year total cost of $31,636.32.
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ACTIONS, OPTIONS & POTENTIAL MOTIONS
I move to approve the purchase of the JACK Kiosk with first year maintenance from AdComp Systems, Inc.
for the first-year total cost of $31,636.32.

ATTACHMENTS
Attachment 1: JACK Kiosk Proposal from AdComp Systems, Inc.
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2019 PRICING - JACK - Citation Sm:

Please complete & email or fax to us

outdoor: 60"Hx26"Wx21"D

500 Ibs
Company: INDOOR OR OUTDOOR L ol e
Contact: s |
Title: We've got technology covered!
PO#:
www.adcompsystems.com
Email: 877-275-7694 Fax: 877-767-9747
Date: sales@adcompsystems.com
Signature:
No. Item Qty| Unit$| Price $ Remarks
1|JACK: With touchscreen, Receipt Printer, Cabinet, Bill 1| 16546| 16,545.60]Kiosk cabinets have the ability to be bolted to the floor or
" Il for added ity.
Acceptor, CC Reader. Base Payment Kiosk Software to LR ERCRCsERTY
accept cash, credit cards & check payments
2|Additional Department - Base Software 0| 2700 0.00 | cost for additional department eg: utilitites / courts etc.
Upgrade to JACK Senior
3|Advanced Payment Kiosk Software to lookup balance and 1| 4300| 4,300.00|Charged per department. eg: utilities / courts etc. Your
update payments using software API or lockbox file. software management company may charge additonal
API or lockbox fees - we can't control that.
4|Check MICR Reader / Imager 1| 2390| 2,390.00{Highly Recommended: For utility
payments only
4|Bill Dispenser/Recycler - 2 denomination 1| 2800 2,800.00{Not Recommended: Only if bill change is
to be given.
6|Barcode Reader 1f 785 785.00|Recommended: If Barcode is on the bill stub.
7|Outside Enclosure (weatherizing). ol 3000 0.00|5Still needs to be installed so its not directly in the weather
8|Security Cameras - in the safe and outfacing 1| 1143| 1,143.00(4 port DVR and 3 cameras included
9(Setup, configuration & training (upto 2 days).Does not include 1| 1200| 1,200.00|Physical install of kiosk to be done by customer's
travel. Can be onsite or remote. contractor.
Har|Total 29,163.60

Enter additional numbers for the specs you would like.

Adcomp Gateway fee, 50 cents per credit card trasaction only

Annual maintenance contract (20%) of cost price is due & billed when kiosk goes live.

All orders are confirmed with a 100% advance payment.

Shipping and Handling is not included. Taxes if applicable are not included.
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JACK - Network and Electrical Requirements

vl.l

©2018 AdComp Systems Group

Confidential Document - May include trade secrets. If you are not expressly authorized by AdComp
Systems Group to view or possess this document, you must delete this file, and destroy any and all
printed copies.



Electrical

The JACK kiosk requires a single 125V/15A circuit with a standard 5-15R or 5-20R
outlet, for both the indoor-kiosk and outfacing-kiosk configurations. We recommend
that equipment other than the kiosk are not connected to the same circuit.

Network (Physical)

Up to 4 devices in JACK require a network connection. One drop per device will be
required depending on the kiosk configuration, and can include:

-Kiosk Main Computer

-Credit Card Terminal

-Surveillance DVR

-Web Power Switch (Remote Power Controller)

Gigabit Ethernet is preferred, and the kiosk is provided with a Cat 6 pigtail of
approximately 10 feet for each networked device equipped.

Network and Internet

We support many network configurations; however, the following is what is
recommended:

-Access to billing software APIs through HTTPS.
or
-Access to a flat file with customer account information
-accessible via SMB, FTP, or FTPS
-a similarly configured location to drop payment information.

-Gateway to the public Internet (Proxy Servers are not supported).

-Optionally, traffic routed exclusive of your primary network on a separate subnet is
supported for increased network security and simplified compliance.

-Ports forwarded from your connection to the public Internet are generally not
required for most installations. All services (remote access, antivirus, security
updates, JACK Reporting, Credit Card Payments, API connections, Database
connections) all originate from the kiosk.

-General access to the internet from the kiosk is recommended.



-Local NTP server access is highly recommended, and is required for integration with
some billing software systems.

-Active Directory participation is not recommended. If mandatory per your security
policy, JACK must be maintained on a separate Group Policy Object from your
desktop systems, since the kiosk does not have a typical local user who can interact
with Windows directly. Group Policy should not enforce any action that requires
manual intervention from a desktop user, such as clicking OK to accept an acceptable
use policy, for example.

Points of Contact

Network Administrator/Systems Integrator:
Steven Pangilinan
steven@adcompsystems.com

972-436-3900 x274

Chief Product Aréhitect/CEO:
Mansur Plumber

Mansur@adcompsystems.com
972-436-3900 x201




k Dimensions

ADA Constraints for Walk-Up Service

JACK Kios
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iImensions

JACK Outer D
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JACK Shroud Dimensions
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Fan Gap Width 5 3/8”

I
Flex Split Width 1/4”
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|<--Shroud Height 45™

| <--Shroud Outside Height 42
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Fan Gap Depth

|<--Shroud Inside Height 41 7/8"




Reno, TX — Water & Court Payments

Accepts Cash, Checks, Credit Cards.
= - = Gives back change.

Back of the kiosk






ADCOMP SYSTEMS, INC

Invoice

1720 S EDMONDS LN. DATE INVOICE #

STE 201 | W Ni"_‘i-‘hfu e

LEWISVILLE,TX 75067 11/25/2020 18749

BILL TO SHIP TO
City of Ashland City ot Ashland
20 East Main Street Melanie Purcell
Ashland, OR 97520 20 East Main Street
Ashland, OR 97520
P.O. NO. TERMS DUE DATE REP SHIP DATE SHIP VIA AABS #
100% ADVANCE 11/25/2020 DF&GD 11/25/2020
DESCRIPTION QTY RATE AMOUNT
ACH/Wire Instructions:
Company name: Adcomp Systems Inc
Company Address: 1720 S Edmonds Ln., Suite 201
Lewisville, TX 75067
Bank Name: JP Morgan Chase Bank
Bank Address: 925 West Main Street
Lewisville, TX 75067
Account # : 846005384365
ABA# 111000614
Sales Tax (0.00) $0.00

TERMS AND CONDITIONS:
1.Interest will be charged at 2% per month on past due invoices. Returned checks are subject to Total $26.363.60
$30.00 fee. Customer will be responsible for all collection costs and attorney fees, whether suit ’
is filed or not, in order to collect any delinquent amount. Shipping and Taxes are extra, if not
included. Payments/Credits $0.00
2.Returns are subject to 25% restocking fee and will not be accepted without authorization,
plus original Invoice and packaging. No returns of cables, connectors, softwares and special
orders. No refunds only credit for future purchases. No cash refunds. Deposits are Ba Iance Du e $26,363.60

non-refundable.

5.Warranty on all items limited to those provided by the manufacturer.
6. Service charges are non-refundable.

For Billing Inquiries Call (972) 436 3900

Page 2




ADCOMP SYSTEMS, INC Invoice

1720 S EDMONDS LN. DATE INVOICE #

STE 201

LEWISVILLE,TX 75067 il 18749

BILL TO SHIP TO
City of Ashland City of Ashland
20 East Main Street Melanie Purcell
Ashland, OR 97520 20 East Main Street
Ashland, OR 97520
P.0. NO. TERMS DUE DATE REP SHIP DATE SHIP VIA AABS #
100% ADVANCE 11/25/2020 DF&GD 11/25/2020
DESCRIPTION QTY RATE AMOUNT

Special Order Outdoor Kiosk
JACK: With touchscreen, Receipt Printer, Cabinet,, CC Reader. Base 1 16,545.60 16,545.60T
Payment Kiosk Software to accept credit cards & check payments
Advanced Payment Kiosk Software to lookup balance and update 1 4,300.00 4,300.00T
payments using software API or lockbox file.
Check Imager/reader 1 2,390.00 2,390.00T
Barcode Reader 1 785.00 785.00T
Security Cameras 1 1,143.00 1,143.00T
Setup, configuration & training (upto 2 days).Does not include travel. Can 1 1,200.00 1,200.00T

be onsite or remote

Annual maintenance contract (20%=$5,272.72) of cost price is due &
billed when kiosk goes live.

NOTE: Munis/Open Edge is used for Utilities

Terms:

Payment: Terms: 100% Advance Payment

Delivery: F. O. B. Lewisville, TX

Shipping and handling not included.

Shipping approx. **Cares Act Kiosk** Delivery required prior to
12/30/2020

On site installation not included.

Delivery schedule is dependant on receiving all required information from
the customer and it's software vendors.

Page 1
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