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INTRODUCTION
The City of Ashland has commissioned Lockwood Research (previously known as
Scudder & Associates Research) to conduct the third Community Attitude & Opinion
study in 2003 to serve as a basis of comparison to the Benchmark study conducted in
1998 and the Tracking study in 2000.  The 2003 survey instrument has been modified
slightly since the previous two studies.  Any questions that have remained unchanged
are compared to the previous 1998 and 2000 research findings.

A total of 400 telephone interviews were completed with Ashland residents.  The
interviews took place from our 8-station telephone call center between October 3 and
October 15, 2003.  The sample size ensures a 95% confidence level with a margin of
error no greater than ± 5%.  This means that if the survey were replicated using the
same methodology, 95 times out of 100 you would get the same percentages within a
range of ± 5%.  In fact, having used the same methodology on all three studies we find
that the results are falling within ± 5% on most survey questions that are being tracked.

OBJECTIVES
The overall objective of the research is to measure change in the community’s attitudes
and opinions since the Benchmark study was conducted in November 1998 and the
Tracking study in November 2000.  The objectives are as follows:

•  To provide actionable data for use in the City Council’s upcoming Strategic Plan;
•  To measure the Community’s level of satisfaction with the quality of life in Ashland;
•  To measure the Community’s satisfaction with the current level of key City services;
•  To identify how the Community views the City Council,
•  To identify methods the Community uses to gather information about the City, and

how informed residents feel,
•  To measure the incidence of RVTD transit ridership,
•  To explore the Community’s perceptions regarding growth and tourism and how

they affect the City.
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HIGHLIGHTS OF RESEARCH FINDINGS

The following bulleted points summarize the research findings.  Following this summary
is a more detailed analysis of the data.

•  The sample is comprised of Ashland residents, who on average have lived there 15
years.  Over three-fourths (78%) own their home and the majority are registered voters
(90%).  The sample is very similar demographically to the samples in 2000 and 1998.

•  The sample is middle aged with 41% between 45 – 64 years old, and 33% are 65 or
older.  Approximately six out of ten (57%) are employed, with the highest percent of
the sample falling in the combined annual household income categories of $50,000 -
$74,999 (19%) and $75,000 or higher (19%).   Three out of ten households (28%) have
children at home.

•  Thirty percent (30%) of those surveyed feel the quality of life in Ashland has gotten
worse and 43% feel it has stayed the same over the past couple of years.  There is a group
of supporters who feel things have improved (20%), this is unchanged since 2000.

•  Overall, respondents consider the City just as responsive in 2003 as they did in 2000
and 1998 when addressing and working on the problems and needs of the community.
On a scale of 1 – 5, with 5 = very responsive, the City scored a 3.4 now, compared to a 3.3
average mean in 2000 and 3.4 in 1998.  Less than half (43%) considers the City
responsive, with 28% saying somewhat responsive and 15% saying very responsive.

•  A lower percent of respondents feel growth and development in Ashland during the
past several years has been too fast.  Currently, 55% of the sample feels growth and
development is too fast, compared to 62% in 2000 and 57% in 1998.  One-third (33%)
feel it’s about right.

•  Roughly four out of ten respondents in the 2000 sample (39%) said investing in
tourism is very important, compared to 44% in 1998.  In the 2003 survey respondents
were asked to rate the impact tourism has on the City of Ashland.  Nine out of ten
(89%) feel that tourism has a positive impact on the City.

•  In 2000, when asked to suggest a change that could make Ashland a better place to live,
the most frequent response was limit growth and development, mentioned by 17%.  While
this question was not asked in 2003, a new survey question show that half of the sample
(52%) feels the City of Ashland is negatively affected by growth and development.

•  In the 2000 survey the sample identified one of the biggest concerns facing Ashland
over the next couple years to be the high cost of housing (22%). Affordable housing was
the area that was mentioned most (by 46% of the 2000 sample) as having gotten much
worse over the past couple of years.  While these questions were not asked in 2003, a
new survey question show that over half of the sample give the City a poor rating on the
City’s efforts regarding affordable housing.  In fact, the current survey indicates seven
out of ten respondents (71%) have experienced trouble themselves, or know someone
who has had trouble finding housing in Ashland that is in their price range.

•  When asked to rate their overall level of satisfaction with the services the City
provides 41% of the sample said somewhat satisfied, an additional 33% said very
satisfied. On a scale of 1 – 5, with 5 = very satisfied, overall satisfaction with the level of
services provided by the City scored a 3.9 average mean, compared to 3.6 in 2000 and
3.7 in the 1998 survey.
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•  On an individual basis the emergency services (fire and ambulance) continue to
receive the highest mean scores in their performance. On a scale of 1 – 5, with 5 =
excellent, fire protection and ambulance service scored a 4.4 average mean.  Planning
for growth and development saw the smallest increase in the mean score, from 2.8 in
2000 to 2.9 today.  No City service saw a decline in mean scores when compared to
the 2000 sample.

•  When asked how safe the respondent feels their neighborhood is only 3% of the
sample said unsafe.

•  In 2000, when asked if there are any services the City provides, but could eliminate,
most mentioned the Ashland Fiber Optic Network.  In the 2003 survey, using a scale of
1 – 5, with 5 = excellent, AFN scored an average mean of 3.5 for both TV cable service
and Internet service.

•  One-half of the sample (52%) is satisfied with the opportunities provided to the
citizens of Ashland to give input on City decisions.  On a scale of 1 – 5, with 5 = very
satisfied the mean score given is 3.5, up from 3.4 in 2000 and 3.3 in 1998.  There is a
relationship between how informed respondents feel about what is happening in
Ashland City government, and how good of a job they perceive the City is doing
keeping them informed.  Over half (56%) feel the City is doing a good to excellent job
keeping them informed, and 46% feel they are somewhat to very informed about what
is happening in City government.

•  Utility bill inserts, the Ashland Daily Tidings and friends/co-workers/neighbors are
the most frequently used sources for obtaining information about Ashland.

•  There is a shift in perception of trust in the local government towards more trust.
Currently, 39% feel there is some level of trust, compared to 32% in 2000.

•  Six out of ten respondents (60%) have had contact with someone at the City within
the past 12 months.  Community Development is the department most frequently
contacted (43%) - and there were multiple visits for some respondents, followed by
Public Works (30%).  One-half (50%) of those who have contacted the City rate the
staff excellent in courteousness, down from 57% in 2000 and 54% in 1998.

•  A higher percent feel the City money is being effectively used in the 2003 study (27%)
compared to 2000 (22%), and slightly less than in 1998 (31%).  Roughly the same
percent feel the overall quality of the work performed by City employees is good to
excellent (69% in 2003, 68% in 2000). On a scale of 1 – 5, with 5 = excellent, overall quality
of the work performed scored a 4.0 today compared to 3.9 in 2000 and 4.0 in 1998.

•  The 2000 sample identified more public transportation options as a service they wanted the
City to provide. Since that time there has been an obvious increase in RVTD bus ridership.
While approximately seven out of ten respondents (69%) said they, or family member(s)
do not ride an RVTD bus at any time during an average month, this is down from 85% in
the 2000 Tracking study.  Ten percent (10%) of the sample say they, and/or a family
member (s), ride the bus 6 times or more per month.  Some respondents would be
encouraged to ride the bus (or ride more often) if there were a bus stop closer to the home,
and/or more frequent service.

•  Over one-half (57%) of the households with children drive children to school in an average
week.  Nearly one-third (31%) drive them to school every day (5 times per week).  When
asked their reason(s) for driving children to school, 33% mention no school bus is available,
and 22% cited security/safety concerns.  
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THE SAMPLE
Following is a profile of the demographic characteristics of the randomly pulled sample
of 400 Ashland residents.  The only screening question was that the respondent resides in
Ashland and is 18 years of age or older.  The sample in 2003 is demographically similar
to the two previous samples in 2000 and 1998.

Females comprise 57% of the sample, and males comprise 43% of the sample.  The gender
split in this year’s sample is only one percentage point different than the 2000 Tracking
study.  One-third of the sample (33%) are 65 years of age or older, while Census 2000 data
estimates 24% of the households have individuals 65 years and over.  It is not unusual with
telephone surveys to reach a higher percent of elderly persons.  Typically the older age
group is more likely to be at home, and less likely to screen telephone calls through the use
of caller ID or answering machines.  Roughly three out of ten (28%) households surveyed
have children living at home, which is the same percent as the Tracking study (2000), and
one percent different than the Benchmark study (1998), which was 29%.

Roughly the same percent of the sample refused to provide their income (16%) when
compared to the 2000 Tracking study (15%), and less than the 1998 Benchmark study (24%).
Income levels in the sample are within three percentage points of those in the Tracking study
(2000), with the exception of those earning $75,000 or more, which increased 7 percentage
points.  Six out of ten respondents (57%) are employed, with most of them working in
Ashland (39%).  There has been a steady decrease in the percent of respondents who are
employed when compared to the 2000 Tracking study (60%), and the 1998 Benchmark study
(64%).

Nearly eight out of ten (78%) own their home, which is slightly higher than the previous
Tracking study (2000, 69%).  The sample is primarily registered voters (90%). The average
number of years the sample has lived in Ashland is 15 years (one year less than the average
in 2000).  Only 4% of the sample have lived in Ashland less than one year, and the longest a
respondent has lived there is 79 years.   One-fourth (26%) of the respondents have lived in
Ashland for 21 years or more.
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Gender

Male(43%)
Female(57%)

Base:  400

Age Category

Refused

65 and older

55-64

45-54

35-44

25-34

18-24

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1%

33%

20%

21%

9%

9%

7%

Base:  400

According to
Census 2000 data:

• female - 54%
• male - 46%

According to
Census 2000 data:

• 25-34 - 11%
• 35-44 - 12%
•  45-54 - 17%
•  55-64 - 9%
•  65+ - 15%
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Children in Home

Yes(28%)

No(72%)

Base:  400

Income Range

Refused/Don't know

$75,000 or more

$50K-$74,999

$35K-$49,999

$25K-$34,999

$15K-$24,999

Under $15,000

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

16%

19%

19%

14%

11%

10%

11%

Base:  400

Census 2000
data estimates
27% of Ashland
households have
individuals under
18 years.

Census 2000 data
estimates income
levels to be:

<$15,000 -24%
$15-$25K – 15%
$25-$35K – 13%
$35-$50K – 13%
$50-$75K – 15%
$75,000+ - 19%
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Employment Status

Not employed, looking for work

Retired

Employed, work outside Ashland

Employed, work in Ashland

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

5%

37%

17%

39%

Base:  400

Home Ownership
Own(78%)

Rent(22%)

Base:  400

Census 2000 data estimates

Owner-occupied – 52%
Renter occupied – 48%

• 25-34 year olds are
statistically more likely to be
renters (54%).
•55+ year olds are statistically
more likely to be homeowners
(90% - 55 – 64 years; 87% - 65+).

Census 2000 data estimates
Employed – 60%
Unemployed – 5%
Not in labor force – 36%
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Registered to Vote

Yes

No

Not sure

Base:  400

(<1%)

(10%)

(90%)

Length of Residency

5 years or less(35%)

6-10 years(17%)

11-20 years(22%)

21 years or more(26%)

Base:  400

• Respondents who
have lived in
Ashland 5 years or
less and those with
household incomes
of $15K or less are
statistically less
likely to be voters.

• Homeowners and
those with
household incomes
of $75K or higher
are statistically more
likely to be voters.
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OPINIONS REGARDING QUALITY OF LIFE IN ASHLAND

Ashland residents sampled in 2003 feel the same as those sampled in 2000, that life in
Ashland during the last few years has generally improved or stayed the same when
compared to a few years ago.   A higher percent of respondents in 2003 and 2000 (30%,
each) feel that the quality of life in Ashland has gotten worse, compared to 22% in 1998.

How Does Life in Ashland Compare to a Few Years Ago?

Gotten worse(30%)
Stayed the same(43%)

Improved(20%)

Can't rate/Don't know(8%)

Base:  400

Those respondents who feel the quality of life in Ashland has stayed the same are
statistically more likely to be those who have lived in Ashland 5 years or less.  In
contrast, those living in Ashland 11 years or longer are statistically more likely to say
things have gotten worse, as are registered voters.

It is interesting to note that those who feel growth and development is just about right are
statistically more likely to say that life in Ashland has improved (31%), or stayed the same
(52%); while those who feel growth and development is too fast are statistically more
likely to say that life has gotten worse (44%).  These findings are within three percentage
points of the 2000 sample.
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Respondents were asked how responsive the City of Ashland is in addressing and
working on the problems and needs of the community.  Overall respondents feel very
similar to the 2000 sample.  The percent that feel the City is very responsive today (15%) is
up one percentage point compared to 2000, and four percentage points compared to 1998
(11%).  However, only 28% feel the City is somewhat responsive now, compared to 30% in
2000, and 41% in 1998.  Using a rating scale of 1 to 5 where 1 = not at all responsive and 5
= very responsive, a mean score of 3.4 was assigned to the City’s responsiveness, close to
the 3.3 scored in 2000, and the same as the 3.4 scored in 1998.

How Responsive is the City?

Don't know/Can't rate

Very responsive

Somewhat responsive

Neutral

Somewhat unresponsive

Not at all responsive

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

7%

15%

28%

31%

14%

6%

Base:  400

The highest mean scores for responsiveness were given by respondents 55 – 64 years old
(3.5), those who have lived in Ashland 6 – 10 years (3.5), those with household incomes of
$35,000 - $49,999 (3.6), those who feel that life in Ashland has improved (3.6), those who
feel growth and development are just right (3.7), and those who feel that growth has a
positive impact (3.7).  Respondents 18 – 24 years old gave a lower mean score of 3.0 this
year, compared to 3.8 in the 2000 study.
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Those who feel that life in Ashland has improved are statistically more likely to say that
the City of Ashland is very responsive (26%), as are those who feel that growth has a
positive impact (25%) and that growth and development in Ashland are just right (29%).
On the other hand, those who are statistically more likely to say that the City of Ashland
is somewhat unresponsive also feel that life in Ashland has gotten worse (27%), and/or that
growth and development have a negative impact on the City (20%).

A series of five questions were added to the 2003 survey to measure citizens perceptions of
efforts the City is making in key areas such as; affordable housing, meeting the needs of low-
income people, energy and water conservation programs, economic development and reducing the
risk of fire in the watershed.  The lowest mean scores were given to the City’s efforts
regarding affordable housing (2.3) and meeting the needs of low-income people (2.4).

How Do You Rate the City’s Efforts:

Towards economic development

To reduce the risk of fire in our watershed

Towards energy and water conservation programs

Regarding affordable housing

To address the needs of low income people

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Poor

Somewhat poor

Neutral

Good

Excellent

Can't rate/Don't know

Mean Satisfaction Score Poor Excellent

Mean = 2.4

Mean = 2.3

Mean =3.6

Mean =3.6

Mean = 3.1

Base:  400
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Those who feel growth and development are just about right are statistically more likely
to give the City excellent ratings on their efforts toward energy and water conservation
programs and reducing the risk of fire in the watershed.  Those who feel life in Ashland
has improved are also statistically more likely to give an excellent rating to reducing the
risk of fire.

Those respondents who are statistically more likely to give the City a very poor rating
regarding affordable housing and addressing the needs of low-income people have
child(ren) in the home, feel life in Ashland has gotten worse, feel tourism has a negative
impact on Ashland, and/or feel growth and development is too fast.  It is interesting to
note that those in the sample who are looking for work gave addressing the needs of low-
income people a mean score of 2.6, higher than those who are employed (2.3).  The
following table summarizes the various demographic groups who gave the City the
lowest ratings, by mean score.

Affordable
Housing

Low-Income
Needs

Demographic Group: Mean Mean

25 – 34 years old 1.8 2.5
Middle-income household
($25,000 - $34,999) 1.9 2.2
Renters 2.0 2.2
Children in the home 2.0 2.2
35 – 44 years old 2.2 2.1

In the previous survey respondents were read a list of characteristics of life in Ashland
and were asked if they feel each has gotten better, worse or stayed the same – and to
which degree.  Affordable housing was considered to have deteriorated the most (46%
much worse).  The current survey shows that seven out of ten (70%) respondents have
experienced difficulty finding housing within their price range in the City of Ashland in
the past couple years, either directly or someone they know.  Only 4% of the sample
indicate they found affordable housing in the City.  Please see the pie chart on the
following page.
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Have You, or Someone You Know Had Trouble Finding Housing in Your Price Range?

Yes, me(14%) Yes, someone I know(56%)

No, affordable housing found here(4%)

No one looked for housing(26%)

7

Base:  400

Those who are statistically more likely to say they have had trouble finding affordable
housing are: renters (32%), those with child(ren) in the home (22%), those who have lived
in Ashland less than five years (20%), those with household incomes of $15,000 or less
(30%) and those who are employed (20%).  Those who have not looked for housing, or do
not know anyone who has looked for housing in Ashland are statistically more likely to
be homeowners (29%), those with no child in the home (35%) and/or retirees (50%).

Respondents were asked how safe they feel their neighborhood is.  As can be seen in the
graph on the following page, the sense of safety is high - only 3% of the sample feel unsafe.
In the 2000 Tracking study, 7% felt their neighborhood was less safe than a couple years
earlier.   Those respondents with child(ren) in the home are statistically more likely to say
not at all safe (5%), and those who are retired are statistically more likely to say very safe
(83%).  Respondents gave neighborhood safety a high average mean score of 4.7.  The
lowest mean score, and the only one below 4.0, was given by those respondents 18 – 24
years old (3.8).
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How Safe is Your Neighborhood?

Base:  400

Don't know/Can't rate

Very safe

Somewhat safe

Neither safe or unsafe

Somewhat unsafe

Not at all safe

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1%

75%

20%

2%

1%

2%

Respondents were asked if they believe growth and development in Ashland during the
past several years has been too fast, too slow, or just about right.  There has been little
change in the citizen’s perceptions of growth and development since the 2000 Tracking
study.  The same percent of respondents (33%) feel growth and development is just about
right in 2003, as they did in 2000.  Roughly the same percent feel that growth and
development is too slow (4% in 2003, 4% in 2000).  The difference in the percent of the
sample feeling growth and development is too fast today (55%), compared to the 2000
Tracking study (62%), is contributed to the higher percent of ‘don’t know’ responses. In
the 1998 Benchmark study, 57% of the sample felt growth was too fast.  Those
respondents who are statistically more likely to say don’t know are renters (16%), and
those who have lived in the City for five years or less (17%).
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How is Growth and Development in Ashland During the Past Several Years?

Too fast(54%)
Just about right(33%)

Too slow(4%)

Don't know/Can't rate(9%)
Base:  400

5

Those respondents who are statistically more likely to say that growth and development
have been too fast have lived in Ashland 11 – 20 years (70%), and those who feel growth
has a negative impact on the City (78%).  Similar to the findings in the 2000 Tracking
study, those who feel the quality of life in Ashland has improved or stayed the same are
statistically more likely to say that growth and development have been just about right
(50% and 40%, respectively).  Also, those who are statistically more likely to say growth
and development is just about right feel tourism (35%) and growth (59%) has a positive
impact on the City.  On the other hand, those respondents who feel the quality of life in
Ashland has gotten worse are statistically more likely to say that growth and development
are too fast (83%), which is similar to the findings in 2000 (88%).

In the 2000 Tracking study respondents were asked what one thing they would change
about Ashland to make it a better place to live, and the most frequent response was limit
growth and development (17%).  Two new questions were added to the 2003 survey to
further explore citizen’s feelings regarding the impact of growth and tourism on the City.
The pie charts on the following page shows that over one-half of the sample (52%) feel
the City of Ashland is negatively affected by growth, yet positively affected by tourism
(89%).
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Has Ashland Been Positively or Negatively Affected by:

Postively(33%)

Negatively(52%)

Don't know/Can't rate(15%)

Base: 400

Base:  400

Postively(89%)

Negatively(5%)Don't know/Can't rate(6%)

GROWTH

TOURISM
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In the 2000 Tracking study respondents were asked how important they believe it is for
the City of Ashland to invest in and encourage tourism.  The 2000 sample considered
tourism to be somewhat important (mean of 3.8), as did the 1998 sample (4.0).  The findings
of the current study show that 89% believe tourism has a positive impact on the City.

Open-ended verbatim comments describe how respondents feel growth and tourism has
positively, or negatively affected the City. Please refer to Data tables 48 and 50 for a
complete list of responses.  The table below lists the responses mentioned by at least 10%.

AFFECTS OF TOURISM
POSITIVE IMPACT (Base: 357) Percent Mention

Brings in outside money 68%
Keeps merchants in business 15%
Promotes the Shakespeare Festival 13%
Provides employment 13%
Supports lots of varied and good restaurants 10%
Enriches the culture of the community 10%

NEGATIVE IMPACT (Base: 20) Percent Mention
Makes for too much crowding 35%
Increases traffic congestion and parking problems 35%
Raises property values 10%
Turned Ashland from a viable productive town to tourist haven 10%

AFFECTS OF GROWTH
POSITIVE IMPACT (Base: 130) Percent Mention

Brings in money 15%
Growth makes Ashland a better, more vibrant place to live 12%
Brings more diversity of people and different views 12%
More, and higher income jobs 10%
Increased tax revenue for the City 10%

NEGATIVE IMPACT (Base: 210) Percent Mention
Traffic congestion and parking problems 30%
Raises the cost of housing and real estate 29%
More crowding and more people 19%
Too much in-fill and high density housing 15%
Loss of open space and scenic views 14%
More cost to the City to maintain the infrastructure 13%
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ATTITUDES & OPINIONS REGARDING CITY SERVICES

In all three surveys the sample was asked to rate their overall level of satisfaction with the
level of services provided by the City of Ashland.  The percent of the sample that indicate
they are satisfied is significantly higher today than the previous studies.  Roughly three-
fourths of the sample (74%) are satisfied; up from 60% in 2000, and 63% in 1998.   The
percent that are very dissatisfied, however, has remained unchanged since 2000, 5%.

Survey respondents were asked to use the same 5-point rating scale, where 1 = not at all
satisfied and 5 = very satisfied.  The mean score for overall level of satisfaction is 3.9, up
from 3.63 in 2000 and 3.68 in 1998.  The highest mean scores (highest satisfaction) were
given by those 55-64 years old (4.1), those who have lived in Ashland 11-20 years (4.1),
those with household incomes of $50,000 - $74,999 (4.1), and those who feel life in Ashland
has stayed about the same (4.2).

Satisfaction With Overall Level of Services Provided

Very 
dissatisfied

Somewhat 
dissatisfied

Neutral Somewhat 
satisfied

Very satisfied Don't know/
Refused

0%

10%

20%

30%
40%

50%

60%

70%

80%

90%
100%

5% 4%

16%

41%

33%

1%

Mean = 3.9

Base:  400
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Respondents were read a list of eleven services provided by the City and asked to rate the
City’s performance on each one.  The list was rotated so that the order each service appears
in the survey changes to reduce any list bias.  A rating scale of 1 – 5 was used, where 1 =
very poor and 5 = excellent and mean scores were calculated for each service.  Those
services receiving the highest mean scores are related to emergency and vital services, as
was the case in the previous two surveys.  The highest mean scores were given to fire
protection (4.4) and ambulance service (4.4).  The lowest score was given to planning for growth
and development (2.9); which is close to the 2.8 received in 2000, and lower than 1998 (3.6).

Rating City Services

AFN-Internet

AFN- TV Cable service

Ambulance service

Providing information to local residents

Planning for growth & development

Fire protection

Police protection

Sewer services

Electric services

Water services

Maintaining City streets

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Poor

Somewhat poor

Neutral

Good

Excellent

Can't rate/Don't know

Base:  400

Mean Satisfaction Score 1 2
Poor Excellent

3 4 5

Mean = 3.4 •
•
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•
•
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•
•

•
•
•

•
•

•
•

•

• Mean 
2003

• Mean 
2000

Mean 
1998

Mean = 4.1

Mean = 4.1

Mean = 4.1

Mean = 4.0

Mean = 4.4

Mean = 2.9

Mean = 3.9

Mean = 4.4

Mean = 3.5

Mean = 3.5

The pink dot on the graph above represents the mean score given in 2003, the yellow dot
represents the mean score given in 2000, and the red triangle represents the mean score
from 1998.  As can be seen, all services received higher performance scores in 2003
(compared to 2000), with the largest increase being in water and sewer services.
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Three new services were added to the list this year, ambulance service and Ashland Fiber
Network (AFN) as it relates to both TV cable service and Internet services.  AFN received
a mean score rating of 3.5, for each service.  There is a high percent of respondents (40%)
who gave ‘don’t know/can’t rate’ responses regarding AFN services, suggesting a low
level of subscribers in the sample.  In the 2000 Tracking survey, respondents were asked
if there are any City services that could be eliminated.  Of the 21% of the sample who
said yes, most said the Ashland Fiber Network (40%). This was despite the fact that
three-fourths of the sample (76%) indicated they had a personal computer in their
household, of which 86% were connected to the Internet.

The table below lists any demographic group that is statistically more likely to give a
rating of excellent, good or very poor to AFN’s cable TV and Internet services.

Ashland Fiber Network

Cable TV service Internet Service

Excellent
•  Lived in Ashland 5 years or

less (26%)
•  Live in Ashland 11 – 20 years

(28%)

•  Growth and development is
just about right (23%)

•  Employed (20%) •  Employed (21%)

Good •  25 – 34 years old (37%) •  Child(ren) in the home (24%)

•  Homeowner (12%) •  Homeowner (12%)

Very Poor
•  Live in Ashland 11 – 20

years (17%)
•  Live in Ashland 21 years or

longer (18%)

•  Life in Ashland has gotten
worse (18%)

•  Life in Ashland has gotten
worse (20%)

•  Household income of $15,000
- $24,999 (20%)
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OPINIONS REGARDING CITY GOVERNMENT

Respondents were asked to rate their level of satisfaction with the opportunities
provided to the citizens of Ashland to give input on City decisions.  At least one-half of
the sample (52%) are satisfied, unchanged from the 2000 sample.  A 5-point rating scale
was used, where 1 = very dissatisfied and 5 = very satisfied.  The mean score given is 3.5,
slightly higher than the 2000 Tracking score of 3.4, and the Baseline mean score of 3.3.

Level of Satisfaction With Opportunities to Give Input

Don't know/Refused

Very satisfied

Somewhat satisfied

Neutral

Somewhat dissatisfied

Very dissatisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

7%

21%

31%

25%

10%

6%

Base:  400

Mean = 3.5

Those who are statistically more likely to be somewhat dissatisfied with the opportunities
to give input on City decision are those who feel the quality of life in Ashland has gotten
worse (18%), that growth and development have been too fast (14%), that growth has a
negative impact on the City (15%), and/or those 45 – 54 years old (18%).  Those who are
statistically more likely to be very satisfied with the opportunities to give input are those
with household incomes of $75,000 or higher (32%), those who feel growth and
development are just right (36%) and that growth has a positive impact (31%).
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There has been a shift in the perception of trust in local government towards more trust.
When thinking of the community as a whole, only one-fifth (19%) feel there is a lack of
trust in the local government, down from 25% in 2000.  There is a higher percent who feel
there is trust in local government now (39%), than compared to 2000 (32%). Most
respondents continue to give a ‘neutral’ rating (38%).

Those respondents who are statistically more likely to say there is no trust at all are male
(10%), or have annual household incomes of $15,000 or less (16%).  Similarly, those who
are statistically more likely to say there is hardly any trust have lived in Ashland for 21
years or longer (20%), feel the quality of life has gotten worse (28%), feel that growth has
been too fast (18%) and that growth has a negative impact (18%).  Only those who feel
growth and development are just right are statistically more likely to say there is a lot of
trust in local government (15%).

Level of Trust in Local Government

Don't know/No answer

A lot of trust

Some trust

Neutral

Hardly any

No trust at all

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

4%

8%

31%

38%

13%

6%

Base:  400
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Approximately the same percent of the sample (60%) have had contact with someone at
the City within the past 12 months compared to the 2000 sample (59%), and slightly less
than the 1998 sample (65%).

Incidence of Contacting City in the Past Year

Yes

No

Don't recall

Base:  400

(60%)

(38%)

(2%)

Those who are statistically more likely to have contacted the City include those 25 – 34
years old (77%), homeowners (64%), those with household incomes between $50,000 -
$74,999 (79%), and those who feel growth and development is just right (69%).
Conversely, those who are statistically less likely to have contacted the City include
renters (49%), those with child(ren) in the home (42%), those with household incomes of
$15,000 or less (57%) and those who feel growth and development is too fast (42%).

Those respondents who have had contact with someone at the City were asked to
identify the department(s) visited, and then rate the courteousness of the staff using a 5-
point rating scale where 1 = Poor and 5 = Excellent.  The department most frequently
mentioned is Community Development; 43% contacted one or more of the four divisions:
the Planning Division (29%), the Building Division (15%), Code Compliance (5%) and
Conservation Division (5%).  A total of 129 contacts were rated among the 103 visitors.
The graph on the following page lists the percent contacting each department.
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City Department(s) Contacted in Past 12 Months

Other/Don't recall

Finance

City Recorder

Fire

Parks and Recreation

Administration

Electric

Police

Public Works

Community Development

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

13%

3%

4%

12%

13%

16%

20%

22%

30%

43%

Base:  400

Water - 15%
Streets - 10%
Facilities - 7%
Engineering - 5%
Waste water  - 4%
Fleet - 3%

Personnel - 11%
Legal - 3%
Court - 3%
Communications - 3%
Senior Programs  - 1%

Planning - 29%
Building - 15%
Conservation - 5%
Code Compliance - 5%

Community Development isn’t the only department that accumulated ratings from more
than one visit or contact; in the Electric Department 54 contacts were rated among 48
respondents, and in Public Works 103 contacts were rated among 73 respondents.

Those respondents with child(ren) in the household are statistically more likely to
mention they have visited the Parks and Recreation department (23%), the Building
Division (28%), and Streets (18%).  Those households with an annual income of $75,000
or more are statistically more likely to have visited the Planning Division (48%), as are
homeowners (33%).  Renters are more likely to have contacted the Electric Division
regarding Ashland Fiber Network (31%).
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One-half (50%) of those who have contacted the City rate the staff excellent in
courteousness; which is down from the 2000 Tracking survey (57%), and the Benchmark
study in 1998 (54%).  Still, the overall mean score is 3.9, meaning good.  The graph below
shows the distribution of responses to this question.

Rating Courteousness of City Staff

Can't rate/Don't know

Excellent

Good

Neutral

Somewhat poor

Poor

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

6%

50%

25%

7%

8%

4%

Base:  242 - those who had contact with the City

Mean = 3.9
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All respondents were asked to rate the overall quality of the work performed by City
employees using a 5-point rating scale where 1 = Poor and 5 = Excellent.  The mean score
given for overall quality of work performed is 4.0, or good.  In the 2000 Tracking study the
mean score was 3.9, and in the 1998 Benchmark study a mean score of 3.98 was given.
Approximately seven out of ten (69%) feel the quality of work performed by City
employees is good to excellent, nearly the same as in 2000 (68%)  In fact, there is no change
in the percent giving a poor or somewhat poor rating.  There has been a decrease in the
percent giving a ‘neutral’ response, and an increase in the percent saying don’t know.

Rating Overall Quality of Work Performed by City Employees

Can't rate/Don't know

Excellent

Good

Neutral

Somewhat poor

Poor

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

12%

25%

44%

15%

3%

2%

Base:  400

Mean = 4.0

Those respondents who are statistically more likely to give an excellent rating are those
who feel that growth and development are just right (33%).  Those statistically most likely
to give a good rating are those who are 25 – 34 years old (69%) and those who are
employed (51%).  Those who are statistically more likely to give a very poor rating are
those with child(ren) in the home (51%).
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Can't rate/Don't know

Excellent

Good

Neutral

Somewhat poor

Poor

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

18%

5%

22%

29%

18%

10%

Base:  400

Mean = 2.9

Respondents were asked to rate how effectively City money is being used.  Based on a 5-
point rating scale, where 1 = Poor and 5 = Excellent, a mean score of 2.9 was received,
slightly higher than the 2.8 mean score in 2000, and lower than the 3.1 mean in 1998.

Many in the sample (29%) gave a ‘neutral’ rating, which was the same finding in the
previous two studies.  Over one-fourth (27%) feel positive about how the City money is
being used, which is up from 22% in 2000.  Those who feel the quality of life has gotten
worse are statistically more likely to feel the City money is being poorly (18%) or somewhat
poorly (33%) used.  Those respondents also statistically more likely to give a somewhat poor
rating are those who have lived in Ashland 21 years or longer (26%), those with household
income of $25,000 - $34,999 (34%), those who feel growth has a negative impact (25%) and
that growth and development are too fast (23%).

Those who are statistically more likely to feel the use of City money is good are those who
feel life in Ashland has improved (33%) and non-registered voters (40%).  The only group
statistically more likely to give an excellent rating is those who feel growth and
development have a positive impact (10%).

Rating How Effectively City Money is Used
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INFORMATION SOURCES
To measure the effectiveness of the City’s communication efforts a series of questions
were asked about the perceived level of awareness of what is happening in City
government, how well the City is informing citizens, and information sources used to
obtain information.  The chi-square statistic indicates there is a relationship between how
informed the respondent feels about what is happening in Ashland City government and
how good of a job they perceive the City is doing keeping them informed.  It is not
surprising that those who feel the City is doing an excellent job keeping them informed
say they feel very (27%) or somewhat informed (44%).

How Good of a Job is Ashland City Government Doing Keeping You Informed?

Can't rate/Don't know

Excellent

Good

Neutral

Somewhat poor

Poor

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

5%

18%

38%

25%

11%

4%

Base:  400

Mean = 3.6

Those who are statistically more likely to feel the City is doing a somewhat poor job of
keeping them informed are male (15%), those with household income of $15,000 or less
(23%) and those who feel growth and development has a negative impact (14%). Those
statistically more likely to give an excellent rating are 55 – 64 years old (29%) and those
who feel growth and development have a positive impact (28%) and growth and
development is just right (28%).  Those 65 and older are more likely to say good (50%).
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Close to one-half (46%) of the sample feel informed about what is happening in Ashland
City government.  Those who feel very informed are statistically more likely to say they
are very satisfied with the opportunities provided to citizens to give input in City
decisions (46%), as do those who feel the City is doing an excellent job of keeping them
informed (60%).  On the other hand, those who feel the City is doing a somewhat poor job
of keeping them informed are statistically more likely to be somewhat dissatisfied with the
opportunities citizens have to give input in City decisions (33%).

How Informed Do You Feel You Are Re: Happenings in Ashland City Government?

Can't rate/Don't know

Very informed

Somewhat informed

Neutral

Somewhat uninformed

Not at all informed

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2%

12%

34%

31%

15%

7%

Base:  400

Mean = 3.3

Utility bill inserts and the Ashland Daily Tiding are the most frequently used sources for
obtaining information about Ashland.  Currently, 47% mention they get information
about Ashland from utility bill inserts always, and 46% refer to the Daily Tiding always.
The Ashland City Source is also frequently mentioned as a source that is always used
(38%), as is the Medford Mail Tribune (28%).   There are 3% who say they always refer to
Ashland’s Web Page for information about Ashland, and 17% do sometimes.  Among the
Web Page users, over half (57%) are between 18 – 34 years old.
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The chart below shows how often each source is used to get information about Ashland.

Sources Used to Get Information About Ashland

City Council mtg/Planning Commission

Friends/Co-workers/Neighbors

Ashland City's web page

Ashland City Source

Utility bill inserts

The radio

The Medford Mail Tribune

The Ashland Daily Tidings

Free newspapers

Community or neighborhood meetings

TV news programs

Cable access TV

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Always Sometimes Rarely Never

Base:  400

Those in the sample who feel they are very informed about what is happening in City
government are statistically more likely to say they always get information from friends/
co-workers/Neighbors (39%), or the Ashland Daily Tidings (67%).  Those who feel
somewhat informed are statistically more likely to say they always get information from
Ashland City Source (50%), and/or from utility bill inserts (57%).

Those who feel the City is doing an excellent job keeping them informed about what is
happening in City government are statistically more likely to always turn to the Ashland
Daily Tidings (62%), the Medford Mail Tribune (44%), or City Council Meetings/Planning
Commission meetings (14%).  Also, those who feel very informed about what is happening
in City government always (17%) or sometimes (48%) refer to City Council Meetings/
Planning Commission meetings.  Those who sometimes use Ashland City’s web page to get
information are statistically more likely to say the City is doing an excellent job keeping
them informed (27%)..
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OPINIONS REGARDING TRANSPORTATION
In the 2000 Tracking study, respondents were asked if there are any services they feel the
City should provide, but does not.  One-third of the sample (33%) said yes, with the
highest percent of those mentioning more public transportation options (30%).  Since that
time there has been an obvious increase in RVTD bus ridership.

Approximately seven out of ten respondents (69%) said they, or family member(s) do not
ride an RVTD bus at any time during an average month, this is down from 85% non-
riders in the 2000 Tracking study.  Ten percent (10%) of the sample say they, and/or a
family member (s), ride the bus 6 times or more per month.  The frequency of riding is up
significantly from the 2000 Tracking study.  In the previous survey, 8% of the sample
rode the bus twice or more a month, and 8% indicated a family member rides at least
twice a month.

Frequency of Riding an RVTD Bus in an Average Month

11 times or more

6-10 times

3-5 times

2 times

Once a month

Occasionally

None

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

6%

4%

7%

4%

3%

8%

69%

Base:  400
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Those who are statistically more likely to ride the bus 3-5 times in an average month are
those 35-44 (17%), households with incomes of $25,000 - $34,999 (16%), and those with a
child in the home (13%, 10% ride 6 – 10 times).  Those respondents with household
incomes of $15,000 or less (18%), and renters (18%) are statistically more likely to ride the
bus more than 11 times in an average month.

Those who are statistically unlikely to have a bus rider in the household are retired
(79%), 65 years or older (78%), have no child in the home (76%), homeowner (73%) and
those who feel growth has a positive impact on the City (79%).  Respondents were asked
what would encourage them to ride the bus, or ride more often.  To have more frequent
service would encourage 14% of the sample, and/or a bus stop located closer to the home,
would encourage 13%. The bus would be considered if a car was no longer available
(11%), or if the respondent is no longer able to drive (6%).

What Would Encourge You to Ride More Often?

No longer able to drive

I move

Bus route to go near my house

If car no longer available

Bus stop closer to my home

More frequent service

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

6%

7%

8%

11%

13%

14%

Base:  400
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Over one-half (57%) of the households with children drive children to school in an
average week.  Nearly one-third (31%) drive them to school every day (5 times per
week).  When asked their reason(s) for driving children to school, 33% mention no school
bus is available, and 22% cited security/safety concerns.  Some children have activities before
and/or after school (16%) and for others school is on the way to work or activities (13%).
Please refer to Data Table 57 for a complete list of mentions.

Never Once Twice Three 
times

Four times Five times Occassionally Other
0%

10%
20%
30%
40%
50%
60%
70%
80%
90%

100%

43%

6% 7%
2% 5%

31%

3% 4%

Base:  111
Those w/children <18 years

Other

Weather

School is on way to work/activities

Children have before/after 

Security/safety concerns

Bus service not available
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33%
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Those who drive kids to school

Why do you drive kids to school?
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Keeps your merchants in their stores, they shop when they come to Ashland and the town
relies on it

It brings a lot of money that wouldn’t come in otherwise it filters down to employees

Brings in a lot of money, that 's it its good, it introduces the city to outsiders,

Money into the economy, just a diversity of people into the community, net working
opportunities, richness of cultural exchanges, that’s all

The dollars they bring in the economic good

They do for the city without it we would be another Talent OR, no outside income we
depend on tourism as much as on the college

Its good for the economy here and for bringing more culture into the area and its good if
you own a house cause it brings people in here and then they want to buy and it makes the
property values go up. That is all

Economically, hotels and motels get very excited about it and the Shakespeare fills up
our streets and brings people here

I think that generally in this poor region we need the money that is brought in by the
festival and the downtown businesses and restaurants

With the Shakespeare festival in town a lot of money is made.

Tax revenue and business success.

Economically certainly because if we didn't I don't know what would happen here. It's
business.

I think it's very positively impacted. Just by bringing people here so they spend money
for the local businesses.

It provides the economic base that we need. We have all these small businesses and we
need someone to buy the products that they offer. It helps us from becoming stagnant.
That's all.

It's one of our major economic factors. Money.

They support local businesses.

Revenue. Money.

Money and jobs.

It brings a lot of money with the Shakespeare, for the motels and restaurants.

Helping the local businesses take in money to support people who work here. To provide
income to people who work in Ashland and hopefully live in Ashland. A lot of people who
work here don't live here.

The tourists are a great asset to the city. It takes away other things but in general
positive. It adds to the niceness of the town to have people around down there. I used to
live here years ago when there was hardly anyone downtown.

Economic, certainly. The small businesses, restaurants and b&bs are positively
economically benefited. Bringing people here, to stay, is good and bad. It seems Ashland
attracts a high quality of people.

They bring in a lot of dollars of course.

You've got great restaurants. You've got a nice downtown. Good parks. A downtown that is
presentable. You get to meet a lot of interesting people.
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Some of them are Californians, but not all are running for governor. For a town this
size, if they did not have a tourist base, they would not have the kind of cultural
amenities.

I think it brings spirit to the community.

Excitement and interest. It brings money to the community. Puts us on the map.

The Shakespeare plays. Skiing. Snow on the mountain.

Keeps you employed. I work at the Shakespeare festival.

Financial. Small businesses.

Economically. Tourists spending money in town.

I think they listen to tourists’ opinions when they come to. They try to please tourists
because that's where a lot of our money comes from.

Just as far as like bringing money into the city and some of the things we get from it,
like some of the services, and Like restaurants and all that. The money goes to parks.

The biggest thing obviously is that it brings money into the city and the downside is
that people come here and love it and it drives up the price of housing. If it wasn't for
tourism and the University, Ashland would be another Phoenix (Oregon). All the mills have
closed down. There are so many restaurants and shops around the plaza that depend on
tourism. When the festival closes down in the winter I understand it gets really grim.
The influx of money left behind.

It is the money they spend here, stays here.

We're a small isolated town and we need fresh blood coming in to show us the rest of the
world.

Money. I work at a restaurant and they are a big part of our season. They help everybody
out downtown. All they do is make us money. That helps us out -- with the meal tax and
everything.

Ashland has a food tax and they come in and buy food and buy taxes and they leave. All
the shops downtown are basically for tourists and they spend money in Ashland and that
helps Ashland's economy.

Income for the city. People want to move here so maybe it raises the property valuation.
I'm OK with that.

The economy.

I think it allows us to have a culture that we couldn't sustain if we alone lived here.
Parks, entertainment, music, theater, food.  Money. It stimulates business in town. It's
good for the storekeepers and those in business and sustains the Shakespeare Festival.

Economically.

Financially.

Brings in money. It provides incentives for people to have nice stores and nice houses.

They leave money here. That's a plus.

People get to experience some of the great entertainment that Ashland provides.

The residents benefit because the tourist type activities also appeal to the local
residents.

Brings in money for the economy.

Provides services that would not be ordinarily had. Such as high quality restaurants.

It brings in money.  Supports the local economy.

Gives an economic boost, and allows residence to have a more diverse attitude.
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Stimulates the economy. Tourism is vital to Ashland’s economic infrastructure.

Brings in money.

People run tourism based businesses, and this provides funding to local economy.

Amenities had by Ashland residence have been greatly improved, because of tourism.
Revenue from tourism has also contributed.

Tourism benefits the economy.

Brings funding to various businesses in town.

By the business that is generated from it.

Brings in revenue. Supports families, and takes care of situations that we need.

It improves the local economy.  Overall tourism

Adds to the cultural ambience.  Positively influences real estate prices.

Makes the city very crowded.

It brings in revenue, and helps funds the local arts.

Prices have gone up on restaurants in the area.

Tourists are bothersome.

Economic benefits.

Helps the local economy.

Increases property values, and creates a stable segment of the economy.

Helps the economy.

Couldn’t do without. Loves tourists.

Tourists bring in revenue.

Brings in revenue.

It brings in revenue.

Benefits the local economy.

Tourism has brought in good stores and good

Restaurants.  A city the size of Ashland would not be as nice, if it weren’t for the
tourism.

Raising tax dollars, brings in jobs.  Helps to advertise the kind of community that
Ashland is.  Brings more entertainment to the city.

Brings in money, and gives local residents a barrage of great restaurants.  Nice for the
locals.

Economic benefits.

Helps the economy.

Huge source of income for the city.

The city has enhanced its appearance to suit tourism, which also gives benefit to the
general public. Economic benefits as well.

The crowds have gotten large. Traffic has gotten congested.

Economy is based on tourism.

Brings in revenue.  Provides revenue to restaurant owners and stores.  Provides jobs. Too
many people
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Economy brings more $ into city makes awareness of city puts their name on map

Big source of revenue, culturally diverse

Stimulates economy

Brings revenue but causes lots of traffic

City services clean streets good restaurants

Economic good to have a lot of different opinions and people make town grow

Economic interest of Ashland, supports entertainment opportunities that would not
otherwise be available

Keeps local business going

Used to be a viable productive town now it’s all geared to tourism

Shakespearean festival brings in intelligent people with money that spend it shopping

Shakespearean theater and taxes all pay

Theater art and music I am involved and the more people that visit and spend $ here the
better

Mountain meadows has brought more seniors but you have to have money to live there and
university growing helps businesses stay in businesses

Brings money in tourism is what floats this city

Make town more alive and more money

Brings $ to city

Revenue and interaction with people restaurants flip side airport

Keeps business going set up for tourism and good real estate.

Helps economy

Over populated changing of the times

Revenue and jobs support for taxes that are put into community services

Good for the city financially

Brings money to local business maintains high

Quality of entertainment

More selection of rest and entertainment enjoy

Benefits of revenue that comes in

Brings money into city

Economically helps merchant puts name on the map

Revenue arts

Finest theater in America

Economically by terms of diversity

Most of our shops here are not real, there are geared for tourist all shops along
mainstreet have nothing though with residents, I go to Medford to do shopping.  Yuppies
and Humvees consume the downtown, which give a false sense of economic sense.

Mostly revenue and job, tax, beautiful city street blvd.

Tourism is what keeps this town going.

Summertime you can hardly get through-traffic.
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Shakespeare theater.

Tourism provides the amenities of the city we love.

Tourism is some of the reason that I moved here, because of the ambiance of the town I
feel it has not changed for the better

Economically I enjoy having the tourist around, helps people in our town, how we look and
how we present ourselves

Ashland would not be the same without Shakespeare.

New people coming into the community and the specialness of the community with the
theater

Money wise, life of community.

Brings revenue into the community.

Festivals and different shopping, and different art things, and a neat city it self.
Merchant’s things are pretty.

Tourism causing Ashland to lose ideals that we use to have, Officer Vanderlip has brought
Shame to the police department.

Diversity of people.  Economically.

Economically viable to keep us going, the last couple of years the diversity has enjoyed
the level of services that they do and thetas why Ashland is successful.

Revenue source, because of Shakespeare festival

Impacted culturally.

Financially.

Economically positive socially sold ourselves to tourism.

Effects the stores downtown and the hotels/motels effects the city.

Spirit of tolerance, economic benefits, and cosmopolitan atmosphere.

Like living in a little tourist town, great restaurants, people in New York send me
articles in the paper about Ashland, sosioeconomically.

Employment opportunities, great restaurants,

Economic vitality, rented home in summer when gone, cultural, theater, diversity

Income, cultural Shakespeare, continuing

Cultural parks.

Town wouldn’t exists without tourism,

Shakespeare festival, town would be nowhere

Economically, more job security, without it there would be no Ashland

The main local economy, brings better quality of life, more culture, education
opportunities

Important to local businesses, theater.

Source of revenue, living here is two thirds of

Population is over 60. If you have money, you’re in.

Brings money into the community.

Seeing different people, make money that wouldn’t be made otherwise, seeing Ashland
through others people’s eyes

Remarkable facilities quality parks theater good appearance of town
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Economic, spreads word about Ashland contributes to growth

More business more young people

No Tourists No Theatre, Shops get boost

Business benefits

Theatre people who spend money and do not cause trouble

Money

Traffic

Money jobs pride in resources rivers ski hiking

Restaurants more stores and shops due to tourists

Money

Economy

Money

Main income maker

Economy

Economics

Theater economy

Money

Economy

Money

Money and diversity

Economy

Traffic is negative but tax revenue is positive

Money

Lot of money

Brings money in and is a wonderful place for people coming into town

Generates money. You get annoyed with the jaywalkers but realize the generate money. They
keep us from turning into a mill town or White City.

Money. Taxes from restaurant tax. Keeping downtown attractive with the different types of
business and different types of restaurants. Parks are kept cleaner for tourists.

Because of economics. Brings money to city and

Business. People come, eat in the restaurants, and buy things, that is good for the
economy.

Shakespeare is great for drawing a crowd. It's a great moneymaker.

Brings money into the city.

The only way this town will survive.

Without tourism the town wouldn't thrive.

Well it brings people in to help feed economy.

Brings money to our economy and probably makes everything look spiffy or look good and we
benefit from that.

It supports our businesses and makes a vibrant community.  Brings and new people here.
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Number of restaurants. Theater and Cabaret.

Tourism is the lifeblood of the town.  Not a lot of other sources of income.

Important to have different people coming into our city and enjoy things Ashland has to
offer.  Especially the university and other cultural events.

Economic resource. Backbone of Ashland

Always run with Shakespeare. Revenue is good. Brings in more people.

It brings people into the town. The storekeepers and restaurant owners make more money.
I like the energy on the streets.

Helps with the economy.  The tourists bring in more choices for restaurants.  Tourism
keeps Ashland vibrant.

It helps local businesses.

Supports a lot of nice restaurants.

Economically.

It helps the local business people tremendously and helps the OSF, restaurants, and the
university.  Helps bring notoriety to Ashland.

The town thrives on tourism.

People come in and look at the place. It attracts lot of people. People are looking for
entertainment.

The quality of the tourism is high.  Brings a lot of revenue without a lot of negative
aspects of tourism that is normally a part of tourism. Tourists coming in are usually of
a higher economic status keeping restaurants and shops going well. Brings cultural
activities to Ashland.

Just through economic growth.

Economics.

The whole Shakespeare thing adds to quality of life by adding diversity.

Brings money.

Good for economy.

I believe Ashland is cleaner More choice of merchandise more money in the community we
are bringing in more money because of the publicity outside of the area financially

Tourists spend money takes care of downtown people move there because of the culture

Economically and culturally

Money ambiance

Financially

Economically and increases jobs.

Brings money into town

Brings in money gives a good deal of exposure to Ashland, the benefits of Ashland to
outsiders.

Revenues a group of tourists who are in general educated higher income creating a social
milieu interest in the arts

People come to spend money

Helps to bring in more money into the community and helps folks working in low paying
jobs

Generates income for the city
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Revenue

Provides jobs, impulse into local culture, makes it interesting

The realtors plug into tourism and have driven home prices too high.  Didn't need new
library, could have been moved into old children's science building for tourists.

Economically, culturally, socially, no negatives

Economic, diversity

Economy

Provides us with services we wouldn't have if the town had to support itself

Lots of money comes in, helps tax base

Dependent on it

Keeps your merchants in their stores, they shop when they come to Ashland’s and the town
relies on it

It brings a lot of money that wouldn’t come in otherwise it filters down to employees

Brings in a lot of money, that 's good, it introduces the city to outsiders,

Money into the economy, just a diversity of people into the community, net working
opportunities, richness of cultural exchanges, that’s all

The dollars they bring in the economic good

They do for the city without it we would be another Talent OR, no outside income we
depend on tourism as much as on the college

It’s good for the economy here and for bringing more culture into the area and its good
if you own a house cause it brings people in here and then they want to buy and it makes
the property values go up. That is all

Economically, hotels and motels get very excited about it and the Shakespeare fills up
our streets and brings people here

I think that generally in this poor region we need the money that is brought in by the
festival and the downtown businesses and restaurants

Source of money for the city in the taxes, restaurant taxes and the businesses that are
benefited by the tourism.

There's a lot of opportunity for local people to glean off of what is set up for the
tourists for a lot of really neat stuff. Also financially we benefit from the tourists,
the restaurants and a lot of things we can utilize. They help cover the tax base.

We get a high quality of service. It's important to the economy. I enjoy the variety of
people walking down the sidewalk.

The economic stimulus. No other ways. No negative impact.

Brings money in.

It provides a lot of economic base here and I think that is very important. It also keeps
the residents and the city government wanting to maintain the feel of the downtown area
because it is very attractive to tourists. We have beautiful landscaping in our public
areas as a result of tourism and as a result people are more likely to come and visit
here and go away with a positive feeling about Ashland. My husband and I are into music
and theatre.

Because the theatre is sold out it is necessary.

Economically, negatively parking money, prestige

Lifeline for a lot of people, creates jobs and revenue things here that wouldn't be here
if not for tourists, restaurants,
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Cultural

Money,

Economy

Money, keep us diverse

Provides a basis of jobs

Supports city services, businesses, restaurants

Money

Supports arts and shops

City is inclined to provide better services

More jobs

Money

Brings in money

Jobs and money

Because the Shakespeare theater.

Money that’s going to the community

Diversity brings in money good for small business, good for residences. Negative
Shakespeare festival, source of economic support.  Festival is prime source of the
community for revenue. AFN has been initiative that should have never been something that
the property tax payers should have to do, they planning commission should have never
voted that the tax payers should have had to pay for.

City economy, brings diversity of opinion, with people outside Ashland, stimulating
economy positive, things that we provide is a huge bonus to the residence, culture,
parks, is just marvelous for the residence.

Good for economic economy,

Opportunities for economy growth.

Shakespeare festival, tourist bring in their living cost and bills to the town that
thrive on having a good market

Unlike other tourist attractions with Shakespeare draws a better group people.

Keeps Ashland running with all of the jobs it provides.

Puts Ashland on the map. Economically. Provides business for restaurants.

Bringing money into the community and providing jobs.

The city survives on tourism.

Economically and culturally.

Taxes and revenue it brings into the community and brings in more restaurants. The
ambiance of the town is kept nice. Wide variety of retailers. Brings in higher class of
people.

Wouldn't exist without it.

Economically.

It brings profit to local companies

Activities that go on for people to bring money into city

Helps the economy the merchants revenue that’s needed keeps economy going in visiting
months
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Brings money but makes quality of life hard on people who live here

It helps local business, hotels, and restaurants

Money and the arts for old timers

Economically and culturally

Allows struggling business to stay afloat

Too crowded

People come to Ashland to spend money.

Brings in money.

Brings in revenue.

Brings money into the community.  A revenue generator.

Negative: Tourism is driving up prices, and it is creating a lot of crowding. Positive:
Tourism adds to the town, and without it, it would lose a lot of its culture.

More money is being spent here.  More commercial establishments, such as nice
restaurants.  The entertainment is constantly improving.

Culture that comes with it.

Jobs business supports creative arts

Money supports theater culture

Money different viewpoint not isolated

Economy

Income

Festival culture

Money

Money fame brings in new people

Gives the city money.  Allows the city to remain nice while it grows.

Over emphasis on outreach to tourist related activities, as opposed to local activities.
Traffic congestion a problem.

Brings more money to the economy.  Brings in more jobs.

Brings revenue to the local economy.  Bring visitors, who for the most part are decent
people.

Money and jobs.

It brings in money to Ashland,

Traffic becomes congested.

Overall it allows a small community with a reasonable influx of wealth.  And maintained
recreational services.

Brings the city more money and vitality.

Helps the economy of Ashland.

Positively: Contributes to local economy.

Better restaurants Negative: Traffic congestion, character of downtown has changed.

Money

Brings in money, tourism always good for the city, keeps a lot of businesses going
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Festival is main draw.

Shakespeare festival, art galleries, Brit, spiritual, art and cultural environment,
contribution to range of businesses provides opportunities for residents more things to
do, places to go helps economy

A lot of financial backing i.e. restaurants, hotels because they are coming to the
festival.  Activity is happening to bring in that kind of money, non-polluting industry

Provides basis for many activities and shopping, cultural events that would not occur.
Brings in taxes, helps economy, retirees

Helps economy

Brings money

Gives us better restaurants, more money from the outside and gives us a better looking
city

Financially.  Supporting the city so far high revenues, brings in new ideas, provides
employment

Money, keep our town looking good because of tourists dollars that they bring in and the
jobs they provide

Income, source of employment. Cultural

Business, brings in new blood and ideas

Lots of dollars, Shakespeare festival, pay taxes

The theater. They come and spend a lot of money here. Visitors end up becoming residents
and that's certainly positive. The festival draws money for the education system. It's a
pleasant town with the parks, restaurants. No big stores.

The town wouldn't exist. It's a huge influx of money. It would be a totally different
town, a little retirement community.

The money from the restaurant tax, hotel tax or money spent in town, quality of life in
town.

It's a big impact on Ashland. We are a tourist town so our money comes from that way, and
the college.

It is the only thing we have here.

I think it's good for the local businesses. I love it that we have a thriving downtown
business section. It's great for the Shakespeare festival, which I enjoy, having that
local entertainment. It certainly brings interesting people to town and that is fun.
Economic and culturally, it's a benefit.

More income from all the visitors, retired and its makes it good place to retire.

Most of the income earned is from the tourism industry.

Tourists come and enjoy the area and leave and it’s been a positive thing, tourism has
effected the economy positively, good for citizens. Something happening all the time with
the tourist.

Economically supportive, effort on the part of business and restaurants, to do better, a
friendly town.

Economy fundamentally necessary. Nice opportunity to meet new people.

Boosts economy

Support the usual diverse availability of restaurant and theaters, supports a great
variety of residence.
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Positive for retailers, able to have services that we wouldn’t normally have, theater,
education.

Primarily the economy.

Stimulates cultural opportunities, provides a much needed source of revenue, that rogue
valley does not provide.

Brings more money in, more people brings money into valley helps people make a living

Good for merchants it's mind boggling for residents at times

Money to the community all related to money

Money and money speaks

Provides a sound economic base interchange of

Different culture of people is good

Using up the resources parking problems heavy traffic

Provides employment high cultural level and entertainment

Puts more money in city coffers

Interesting people from outside of area

Bringing money in

Income

Combination of tourism and people who've moved here have created year round demand for
their services

Theaters and Shakespeare became too modernized years ago

Shakespeare music theater money

New industry economically

Good source of income at restaurant where I work

Money variety of cultural backgrounds lots of activities would not normally have

Economy gives people chance to see a beautiful place

Half business is because of tourism brings money makes possible all that happens

We wouldn't be here if for the tourism

Keeps economy vital terrific cultural encouragement

Small business and economy jobs for students

Bring in cash

Too may people too much traffic can't walk down for the tourists

More business fresh ideas

Variety of people and services meals and lodging tax is appreciated it goes towards city

Brings employment helps cultural development and diversity in city

Adds to economy including my job

Jobs for College kids. Arts and Theatre

Cultural events and businesses funded by tourism

Money that come into city

Need it or city wouldn’t exist. City funded by Shakespeare
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Brings Money to economy, great theater great shopping

Bring in jobs
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Its harder to get around then when I first moved here

Too brings in money and people, helps the city out quite a bit (p) they pay taxes to city
and participate in community service programs, that is it.

Its too much to fast and too big, I’m looking at thirty years and the prices are
ridiculous and I know that growth shows you are improving but its not necessarily better,
the town is losing its charm and being a neat old place to be. It's not the small town we
moved to.

It brings more business in

In terms of what I see lack of affordable housing, the growth I have seen has caused a
disparity between the rich and poor and may have cause the closing of one of our
elementary schools, quality of life in terms of increased congestion and traffic, people
from out of state are not observant of our pedestrian right of ways and crosswalks and it
just bring ins more people who discover Ashland and want to move here and increased
population increases uses of services and too many houses being built .

The crowded ness the traffic and the expense that comes from all that.

I think its good for economy, it makes Ashland more attractive to come here. That is all

The infrastructure is strained by growth, the infill housing crowds things, land for
development is too expensive and it artificially inflates the prices that's all

As someone who is hoping to buy a home here in the near future the amount of people who
are moving here are making the rates go up and up and its hard on young families. With
the flooding and smaller town community

Revenue.

More school kids. I don't know.

I think that we have grown too...I don't think we know where we are going. We are not
sure where and we may be chaotic about the choices that we are making. We are not looking
at the biggest picture. I think that our transportation or traffic situation is
negatively impacted by growth. We don't have. We basically only have one street. We are
overflowing our boundaries and we have frustrated drivers.

Everyone is frustrated about getting around in Ashland.

Price of housing. Schools. People moving in are retired with tons of money and there are
no young children and young couples cannot afford to buy homes. They shut schools down
and complain they are overcrowded.

I don't know.

I don't know. I can't think.

It used to be a nice family community. Now they are building so many townhouses and that
type of thing, it's not a family town. It's a bunch of people who have a bunch of money
who come in and spend a lot for property. They run the local residents out. It's not
affordable anymore.

Just any fixed investment like the water plant and fiber optic system --it helps spread
out the cost to each customer. It tends to go lower. Can't think of any other ways.

There is the loss of the quality of living with the houses all pushed together so
tightly. That seems a negative thing.

Traffic is not good, but they are working on that. We are not that negatively impacted by
crime yet. I don't think it's that negative.

It brings more diversity. Creativity.

Too many people come here to retire. No other ways.
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Jobs. Financial. Outside monetary sources brought in.

I think just job opportunities, again economic opportunities.

It stresses the system like water and the entire city infrastructure. It really affects
the quality of life negatively. It creates pollution. It makes everything more crowded
and more expensive.

Same thing. It increases the tax base. The very expensive homes going up pay a lot of
taxes I assume. More than the cost incurred by the growth involved, per unit increase in
city expenses.

Property taxes on inexpensive home are quite a bit different than expensive home.

Take over the forest. The boundaries established need to be maintained. If allowed to go
it will gobble up all the good land, farm and forest.

More people bring more money but it will be more impacts on wildlife and the lower
mountains and environment.

Positively effects economy.

Too dense. Taking up a lot of property that was used for recreation. The water shortage
sometimes. It feels they are growing too fast to keep up with water. Too big for its own
good. Ashland has always been sort of a nice town.

Traffic. Resources stress.

I think that we are starting to see the divisions of the people who live here. The
construction of enclaves where people do not interact with the community as a whole. It
is also a big stress on our water. We can build a bigger sewer but we cannot create
enough water.

There's the possibility of lack of water, all necessary utilities to cover all these new
houses. We are losing valuable parkland for housing developments.

Economically.

Too many people. You could go on forever with that. Losing small town atmosphere.

The traffic is getting bad and there are too many people around. There are always lines.
The real estate prices are high. The usual stuff for growth. The expenses of everything
increases with the more people you have coming in. The services cost more. The schools
get crowded. Traffic congestion.

It makes change. The traffic is heavier but that's about all. The services have extended
over. Sometimes I'm sorry they are filling in so much open space but that cannot be
helped.

It makes it difficult for people who have lived in Ashland for most of their lives.
Requires a certain amount of income to live in Ashland.

The wealthy seem to be the only people who can afford to live in Ashland.  Their homes
are often too showy.

Traffic has gotten bad.

Traffic, parking, and pollution have gotten noticeably worse since the city has been
growing.

The infrastructure is a problem because when you add houses, there is less access to the
city.  It is a transportation issue. It is also taxing on city resources.

Too focused on upper class housing. Not enough families with school aged children.

Its tearing up land that should have been used exclusively for farm use, and threes a
hotel that was erected that ruined site line to the Siskiyous.
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On average, families cannot afford to live in Ashland, because the prices of housing are
too expensive.

Growth has improved the diversity of opinion. Growth has contributed to the maintenance
of housing structures in the town.

Ashland benefits economically.

Increased real estate prices.

Too many people who make the city too large.

Growth brings in revenue for the city.

Adds more ambiences. Supports new business, and starts new business.  The people who come
to Ashland are well educated, and they contribute the culture.

Makes it difficult to afford property.

Over expansion of homes, and the amount of people moving here, make rent too high.  Cost
of living too much for those previously living a comfortable life.

Allows more housing developments, which hopefully will lower prices on real estate.  As
to support lower income housing.

Ashland has become congested.  Traffic has gotten worse, and the general quality of life
has gone down.

It makes traffic and parking difficult.  And puts a burden on the water supplies.

Crime rate has gone up.  Also less jobs for people.

Growth is fueled by tourism.  Makes it difficult for working class and or middle class
families to live and raise families.  If we hadn't bought a house twenty-five years ago,
we could not afford to live here anymore. It’s pretty cool, because Ashland is a
beautiful place to live.

The culture of Ashland has been changed, and prices of real estate go up.

Lack of affordable housing.

Helps the city economy.

Benefits the economy.

Growth is realistic.  The city must grow to stay economically stable.

Limits the numbers of bigger businesses.

Ashland attracts quality people.

Higher real estate prices, traffic congestion, increased crime rates.  Larger crowds.
Small town quality is disappearing from Ashland

Growth is positive for all communities.  Not good to be staggering.

Fewer young families can afford to live in Ashland, and so the demographics have changed.
Schools are being closed down; fewer young families with children can live here.
Properties on the hillsides are becoming mega-million dollar homes.  The high dollar
homes are excessive, and are often put up for sale shortly after they are bought.  So the
City is left with a bunch of homes that young families can’t afford.

Growth is necessary to increase the tax base.

Limits public transportation use.

Business is great

More money to schools

Brings more people into brings more students to SOU and helps w/ethnic diversity
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Style of growth fact that megahomes are unaffordable

Growth is good can’t give reason

Positive for support of business parallel to tourism better entertainment better shopping
caters to needs of new people coming into city

Home values and growth for university

People with money like growth to many seniors having to change way of life

People looking for community of strong arts and community happenings is great for growth

Library good impact on growth of city what’s going on at Briscoe

Growing communities are more vibrant than stagnant that make no changes

Not much growth

Takes away natural beauty

Reduces crowding higher prices more crowded

More people come in who can afford it as we are upscaling the housing

Too crowded don't care for growth but nothing can be done

I’m a builder so it’s great for me

Population growing to fast

Overpopulated

Growth is good makes them work on streets etc

Too much traffic especially in the summer let the tourists have it

Price of land has gone up and made it unaffordable for average person to live allowing
large stores to come in taken away from smaller stores negative effect on water solutions

Traffic in particularly

More traffic taxes are going up lost feeling of small town & no open space anymore biking
not as easy because of no right of ways piedmont is a good example

Schools closing becoming a place of rich and retirees with money and don't participate in
doing thing to improve schools and programs for low income

Community has a standard in view in its growth, its opinion

Affordability, higher incomes, housing, diversity

More traffic, growth is on upper end of economic scale, tourist town.  High end housing,
which is not affordable. High cost of property.

Growth will foster jobs.

Keeping people in jobs

Makes to much traffic lot more pollution.

Unsightly development that is occurring in our historic districts.  Neighbors building a
house that is ten size the size of our house.

Can’t walk downtown for the Shakespeare Festival, tourism people drive like idiots, and
you can't walk downtown

Housing prices, efficiency apartment have increased the cluttered look on the blvd.

Growth is good.

Getting new people into the community, new idea's

Try so hard to keep it a small town, they, try to keep it down.
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Nicer property

Homes and apartments are cutting off views and scenery for people.  So many going up

People that are making the poor-growth in Ashland and people that are living in Ashland
can’t afford the prices.

Allows us to have a larger community and nicer parks. Diversity.

Lost a lot of open space, difficult to get around by car, parking is difficult,
environmental impact by cars, public transportation a solution.

Don’t feel that impact has been positive, families aren’t moving in.

Lose its people coming here to live, the small community.  Charming small town

Building cheap houses that are junk and calling it growth, very ineffective in growth
making it a commodity and not a nice place top live

Too much traffic, very difficult to find a parking space, not as much open land, can't
afford to buy open land, to crowded, haven’t changed population sign in like years, no
longer, residents.  Building is not right putting houses in front of houses, street
difficult to see on when driving.

Loss of open space, loss of views, too much traffics, congestion, less personal service.

Parking, traffic, something needs to be remedied to change parking structure, Mainstreet
too crowded.  More trees. Move lighting.

Smaller lot sizes, over crowding, traffic congestion, venue seek certain numbers,
designing, traffic jams, limited open space, planning department to elevate this and
isn’t.

Too much traffic not enough parking, too many town houses being put up, not enough
affordable housing for families.

Strain on water supply, have active conservation program year round, feel we should
connect to the Medford water supply as soon as possible. Growth is affecting city
finances,

Concerned about growth in watershed area "Hills"

Everything going to fast, allowing huge houses to go into to fast, putting houses in
other people yards.  Two story houses in single story residential.  Mass construction,
not good planning for the future, quality of life deteriorating.

Houses built on top of each other, infill, everywhere

Way too much of putting in of town houses, apartment complexes.

Slower growth

Too much favoritism too many exceptions too many huge houses

More people, more taxes, better services

Getting too crowded not enough families with kids. Family is becoming a rare item

Growth Necessary for money, people and ideas

Lack of control for amount of growth traffic more dangerous traffic jobs housing

Maintain resources need public input lose of quality of life loss of open space attention
to protect open spaces affordable housing multi unit dwellings, maintain quality and
quality of water, health, Eco system

Costs of services housing

Jobs and opportunity

Not diverse enough
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Maintain quality of living

Quality of life

Housing

Quality of life

Empty nesters not supporting schools moneyed interest

Need growth for future

Not solving problems not dealing with things realistically, no follow through on permits
property owners need more voice

More money more diversity

Overcrowding breaking up of larger lots

Brings in new money and money

Control growth. Aggressively buy land for affordable housing

Too many people and too little planing

Traffic loss of character poor planning

Not sure.

As long as it stays in the boundaries. I like in fill and the city likes in fill. Gives
us taxes to make the city better. More children keeps the school open. Only bad thing is
traffic.

Amount of money with real estate money. Real estate prices raising.

Everything is crowded. Traffic.

Improved the city.

Too much of a resource.

It helps small businesses survives. The vacuum cleaner guy and the grocery guy.  The
growth helps it thrive. Gives economical base.

Some roads are in bad shape and traffic is bad. Too much growth and there not planning
for future traffic. Planning future growth for people but not planning for water supplies
and traffic.

I think the rate of expanse is to great and it scares people away.

Better services. People are forced to communicate more effectively. Keeps Ashland from
stagnating.

If we are growing that's a sign we are not going backwards.

Real estate prices, parking, and traffic.

Brings in higher revenue base. New blood in community.  If they bring new kids. People
come in with new ideas, expertise and resources.

When I first came to Ashland in I thought it was a tourist trap, now I consider it a
retirement place.  The growth has made me see it this way.

It's slow and that is how it is positively impacting because it's not too fast.  Keeps
bringing people in.

Provides a larger tax base.  Provides dynamic interaction between people and the people
who are coming into town. Make the town more interesting.  Positively creates a feeling
of welcoming and inclusion.  I don't feel it's welcoming, accepting and inclusive.

It's putting a lot of stress and pressure on our basic infrastructure such as utilities
and water.  Some things are picked up by system development charges but it still feels
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like things are going up.  Development is not paying for itself.  The traffic in town has
been a real problem. Through town and even on B Street and across town traffic is
becoming a problem.

It helps local businesses. Some negatives are that it brings up housing costs because so
many people want to live here.

Probably more positive for Ashland itself but not necessarily for the people who live
there.

Crowds up the streets and makes getting around harder.

The streets are built for the amount of people. The flow of traffic is not right.  They
are building the streets to compensate for all the people.  Putting up condos that all
look alike.  It will wreck Ashland with how many people are coming in. More accommodating
to wealthy people.

Helps economy in Rogue Valley and job resources for people. With growth hopefully more
affordable housing will come.

Traffic is very bad. Some of the streets have to be fixed. Very very messy.

You get a lot of wealth disparity. Easier for High economic people to access city. Hard
for low-income people to enjoy city because of high cost.

Ashland has certain needs.  Expanded services.  Not sure if growth is rapid enough.

Property value goes up.  Growth is natural and growth is good.

Property values and taxes are all raising.

Too crowded and all the open spaces are getting filled up. Traffic is bad. Poor quality
of life.

Diversity. Keeping things at a level that is good.  Growth of young families.

Traffic is worse housing less affordable more crowded because we can't spread out in
general city services go down as we grow.  They get worse.  Something I've studied.  As
both increase infrastructure increases faster than city can provide.

Overgrowth in housing is bad no growth in commercial

Giving full value regarding services

Developers come in and take up spaces making shoddy homes that local people can't buy new
developments are priced out of new homebuyers range results in drain on community its
going to be a city of retirement rather than diversity

No positive impacts

Crowding unplanned infrastructure costs urban invasion becoming a city instead of a town

Poor planning better planning would make it look real different

Traffic, increased competition for jobs, housing causes an increase in housing prices
because people know they can get more money

Too much congestion urban sprawl. Biggest danger for the future of Ashland

Bringing in people who bring in money.  There is a negative impact with inflated property
values because of exposure from people from California.  They inflate the values.  Not
enough effort toward economic development, attracting business.  I brought my business to
Ashland.  More effort needs to be put into attracting business to area. Need sustaining
jobs that are not minimum wage.

No community can sustain itself without growth of some kind

There are a certain number of people here whose livelihoods depend on growth
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More and more crowded.  Buildings are being built close together, no more space.  Needing
to use more services.

Forcing families out of community, can’t afford to live here

Affordable housing is declining terribly. Using open space so rapidly is being rapidly
destroyed.  Increase in car traffic.

Urban runoff on streets, air pollution

I moved to Ashland because it was small and now it's too big.  I want to live in the
boondocks

Population, density, traffic, more rush, more everything

More and more people with money moving in, drive housing prices up and people with
children are being driven out. Schools being closed because of people moving.  Younger
population growing in outer areas.

Environmentally, quality of life, expense to residents, pro-business in out of balance

Economically, diversity, new families

Too many big houses, using too much resources

Ugly

Lose small town feel

Putting up with it.

Its harder to get around then when I first moved here

It too brings in money and people, helps the city out quite a bit (p) they pay taxes to
city and participate in community service programs, that is it.

Its too much to fast and too big, I’m looking at thirty years and the prices are
ridiculous and I know that growth shows you are improving but its not necessarily better,
the town is losing its charm and being a neat old place to be, not the small town we
moved to.

It brings more business in

In terms of what I see lack of affordable housing, the growth I have seen has caused a
disparity between the rich and poor and may have cause the closing of one of our
elementary schools. Quality of life in terms of increased congestion and traffic, people
from out of state are not observant of our pedestrian right of ways and crosswalks and it
just bring ins more people who discover Ashland and want to move here and increased
population increases uses of services and too many houses being built.

The crowdedness the traffic and the expense that comes from all that.

I think its good for economy; it makes Ashland more attractive to come here. That is all

The infrastructure is strained by growth, the infill housing crowds things, land for
development is too expensive and it artificially inflates the prices that's all

As someone who is hoping to buy a home here in the near future the amount of people who
are moving here are making the rates go up and up and its hard on young families.

Additional traffic, additional need for services. Need for additional water. Not too sure
the electrical service is not overextended.

They are really catering to rich people and kind of doing this maximum density thing and
the housing is not affordable for regular people. A lot of times rich people have a bit
of attitude in general. They drive ridiculous vehicles and have a general attitude that
is not looking at conserving water or energy with huge homes needing heating. Two or
three people living in a huge three-story, 5-BR home, it's ridiculous and sad. We are
really losing the genuine pleasant quality. It's turning into a sad, snooty town.



APPENDIX - OPEN-END RESPONSES AFFECTS OF GROWTH

56

Traffic. Country land being eaten up.

Quality of life goes down as the body count goes up. The traffic gets worse and the taxes
go up. The streets are torn up more. The quality of air and water gets worse. The amount
of trees we have in the county is less. The amount of agricultural land is less and the
pollution in all areas increases. Water and streams are more polluted.

I don't know enough about it at this point.

It brings the community alive. More children. More tax dollars.

Our infrastructure is not set up to handle rapid growth. I.e. Siskiyou Blvd past Walker
going out of town there is so much growth, instead of widening it the city narrowed it
down between Ashland St and Walker and this is one example of how the city is very
shortsighted. It seems like if we look at the economy of scale, the more people you have
funding something, the less it should cost per unit, but that doesn't seem to be the way
it is happening. The govt. seems to be looking at more people instead of individual
needs.

No planning in the growth.

Traffic, narrow streets, housing density, feeling of closeness

More people

Housing prices too high

More services, expanded park system, expansion of Mt Ashland, nice things that come with
growth

Traffic

Growing beyond our needs relative to our infrastructure.  Can’t support our
infrastructure.  Too much too fast

Younger families not capable of living there, can't afford to buy houses

Housing prices salaries

Drives up prices destroys habitat loss of green space crowed conditions bringing in folks
who have no concern for children directed less towards families

Money jobs

Population density environment water use

Too much subdivision lower family income price of housing

No comment

Increasing their density of housing, more building than the community can handle, traffic
is out of control, and needs to be curtailed.

City services are more quantity in numbers for a large tax base, more efficiency in
scale, has a more positive effect on property value, opportunity for investment in the
real estate area is enhanced.

Everything the air the water, noise, pollution, crowded traffic, crime. All environmental
aspects.

Growth strength markets, and that’s positive.

It would be nice to keep it a smaller community.

It's moving from a close tight knit community to a less of neighborhood community.

Jobs.

Creating places to buy stuff and lower prices.
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The kind of growth has had a negative affect of schools. A lot of retirement housing has
been built leaving the amount of kids at a smaller number.

The traffic. Remaining open spaces.  Too crowded.

It's inevitable.

Overcrowded.

More jobs for people

Helps with taxes

Helps the city economically

It’s being developed for huge huge homes not attracting families with children because
it’s expensive

Some growth is negative and some is positive huge business negative more families with
children id positive

No jobs nothing to do

Used to see sunsets and now its just too crowded

Environmentally drain on resources elimination of open spaces

Fresh ideas fresh insights new people keep city vital

Too crowded

It supports the tax base. Brings in money.

The price range in Ashland makes it impossible to buy a house.

Poor planning on the city’s on regards to parking. Also causes real estate prices to grow
up.  Wastewater still has an odor in my neighborhood, despite all the growth that has
been happening. Focus needs to change.

Housing developments are resulting in a loss of open space.  Too much 'infill' and
congestion, as well as a loss over overall small-town quality of life.

Housing costs are very high, and constantly increasing.  Causing people who rent out
their homes to university students are renting out one small space to a large number of
people, because they cannot afford to pay the rent to live in Ashland.

Traffic crowding loss of open space forcing low-income people out of town

Jobs business taxes

Diversity turn over of people keeps Gov. and people on their toes

Traffic crowding congestion

Poor planning

Brings problems infrastructure to many people loss of atmosphere

Too much too fast

Creates a larger tax base.  Makes Ashland a better place to live.

Seems to be one-sided, its only growth in the economic/tourist side.  Raises the values
of housing, which impacts on low-income families.  School districts losing money due to
demographic change.

Positive: Brings in new ‘blood’ New jobs

Negative: Uses up the land, creates more traffic/.

Growth can negatively impact the quality of life.  And gives Ashland less of a 'town'
like feel.
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Brings money into the community. People that live here

Ruins the environment, and makes the water too expensive.

Growing too fast, prices have gone up too high.

Increased traffic.  Residents have to pay for additional services.

Prices of housing too high for most people

More people spend more money for city services

Traffic

Too many houses that are filling space disproportionately. Lost some of the balance it
had

Haven’t been here long enough to say

Helps to maintain the economic basis, trails, and community activities

Not enough utilities.  Bigger houses causing sprawl.  Not enough children are coming in,
just retirees.

Too many older citizens moving into town

Growth is too much on the high-income end. City caters to people with more money

Enhancing the ability for public services to continue people are spending their money
helping the wealthy community, not the low to middle income bracket negatively--run out
all the affordable housing.  Need to make 6 digit incomes increased the level of public
service

More housing, more businesses

Traffic, streets cant handle traffic, never looked to the future, people should ride
bicycles, people living on top of each other

Too much building, traffic

Too much traffic, not accommodating citizens by lack of transit

No affordable housing, cost of property skyrocketed, taxes skyrocketed, cost of services
gone up, expansion of large homes, homes with small children have moved away

The growth has become very upscale and not affordable for mots of us who live here. The
upscale stores and shopping and the lack of affordable housing. We are drawing mostly
retired people who have healthy incomes. We have fewer people from other cultures. We are
not as multi-ethnic as we used to be. As we become more expensive to buy into, that is
more so. The city makes an effort to increase the parks and I think that's important.

We don't have the utilities for it, the water.

Crowding. Building tall buildings. Tall buildings surround me now and I'm kind of unhappy
about that. They block out every body's view.

Traffic, growth is oriented toward rich and wealthy and schools closing.

Less parking, more space.

More options of where you can shop-merchandise, groceries, stores more competitive.

Congestion, negativity, irritability, congestion creates other senses by everything being
more transit. All the high density developing, no yards for kids to play in, more people
more negativity.

Increasing economic development and jobs

Housing projects, trying to buy land is very expensive

Helps retailers, Helps Theater. Increases property
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Extortion of high income wealthly people here, a lot of projects in Ashland that don't
need to be done at all, very unrealistic about goals that they have about making this the
most wonderful city in the world.

Improper development in the hills overlooking the city that housing has really gone down
hill, will taking its toll on any rural growth.

More activities, more things to do

Loosing all of open spaces & especially those that aren't designated. Losing informal
open spaces

Too much traffic effects water supply can't water yards as needed because tourists need
water

Employment opportunities to rich people who are moving in

Developers carving up to fast and to much

Losing open spaces that were revered traffic congestion housing pieces loosing charm
water issues

Too many monstrosities being built no weekend buses

Infilling a noble endeavor but making town to crowded wrong to allow so many houses to be
built in the interface area

Poor use of land a lot of scenic views disappearing infill crowding is distressing

Overpricing of housing traffic tax base rising

Run away developments no control it's just too much

Losing its charm

Adds to tax base adds to diversity as long as it's managed it has a positive effect

Too much traffic more drain on resources but at same time better than when I first came
here

Dim view of growth large scale buildings do not fit in Ashland

Tech business is good on a street

Moderate incomes are being forced out

Just too crowded

Way too congested

Could head towards negative

More businesses more jobs better paychecks

Building houses all over farms. Older people can't afford to buy a house anymore. Can’t
afford to pay parking fines and food

Improved quality of life golf course very good for Ashland

High density unaffordable housing

Excess traffic pushed out low-income people as far AS RENT AND OWNING HOMES

Ashland addicted to growth, as are all other cities

Need to think about future before deciding to grow and preserve it as it was. People
should be allowed to ply their music downtown for the tourists

Traffic, lack of affordable housing, no considered development

Take school money off the top, before you do anything else

Traffic, congestion
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More routes and better information, being more publicized, if the routes went outside of
Ashland into other surrounding towns and maintained an hour schedule or more hours

Nothing at all

Nothing really

If I could see a schedule at the bus stops I might

If they paid me.

It doesn't stop within a half mile. If it went were I was going, yes.

If I get tired, I might use the bus. We walk all over town.

Price of gas.

Can't carry all my tools on the bus.

You have to go to Medford to buy clothes. Most of the groceries are cheaper there. Most
shopping done there. We have one little hardware store here. You try and park there and
the city has screwed up the parking lot so bad, it drives you nuts to get in there. The
planning of this city has gone downhill.

Having a schedule. Knowing the times. From the northend of town to town and back. I'd be
more apt to do it.

I really don't know.

If it went up hills.

I'd have to walk up the hill.

More frequent cycles.

It's there. I just don't use it.

I just don't need it.

I don't know. I don't think there is anything wrong with the bus system.

We live in the hills on the southside of Ashland and Siskiyou Blvd and cannot walk up
hill. Health prohibits.

Broader route in general.

Weekend service. Otherwise it runs quite frequently. But it doesn't really run when I
need it. If it ran down Hersey St., that would be ever, ever so much helpful. To get the
bus now, I have to walk 10 minutes downtown. I think that is true for a lot of people in
this huge development where I live.

You have to wait minutes for a bus but you can drive anywhere in that amount of time.

Can't think of any. Work depends on truck to haul tools.

My employment would have to change. My job requires vehicle. There's basically one big
circle. It depends upon how far you have to go to the bus stop, but that doesn't affect
me right now.

It’s really a good thing

When I do not need the walking for exercise.

Nothing

Nothing

Don’t prefer busses

If bus stops had more shelter, and were redone.
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Doesn’t work with schedule.

Weekend service!

Nothing

Don’t know

Saturday and Sunday service

Nothing. Caretaker for Elderly mother.

If traffic got worse.

If there were more reminders that the bus system is accessable

Weekend Bussing.

Nothing

Nothing

No need

If car was broken

No need for it

No need

No need

No need we walk everywhere

No need unless people could ride the bus to shopping and get items delivered to homes

Post more signage of bus schedules at the stops

No

I drive everywhere and give rides to my in-laws no need for bus right now

Unable to walk to bus stop

Either drive or walk but maybe if they covered bus stops

Only if they took my driver’s license away

Nothing would encourage me to ride bus I don't go downtown often

No need I walk or use car

We bike or drive keep all activities in Ashland

Nothing at all

Once covered it will be easier to use bus

Nothing

It would be handy to have bus here where I live

Weekend service

No

No need to ride more often

No because we bike everywhere

On a hill it makes it very hard to have to walk up & down to bus to home

Never use it

Bad weather
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No service in my area

Nothing, walk a lot.  Simply easier to drive.

Ride it frequently already

Need slightly different schedule

Don’t have any

It is imperative that they keep bus service for people who don't have cars.

Takes bus because he needs transportation

Nothing, leg problems, can't walk well.

None

More covered bus stops

Count on getting places faster

Nothing personally, can get anywhere on a bike

Age causes me to not ride so much anymore

Benches at bus stops

Just don’t use, job does not allow

No more

Covered bus stops, benches, more on time.

Bus service later at night.

No bus service where I live

Post schedule, could walk to destination faster than waiting. If bus went down East main
St.

Doesn’t come anywhere I live

Not close enough to where I live, not practical, Have to walk to fare.

Don’t have connection down East mainstreet.

Having more routes, having to walk to far discourages me

Price of gas

Would never ride a bus would take a taxi.

Not really anything that would encourage to ride more.

Nothing to really make her want to ride the bus.

Nothing would make her ride the city bus.

No rain and if she doesn't have to run errands.

If schedule made it easier to know when bus was coming.

If they posted schedule in the paper.

Nothing to encourage her to ride the bus.

Already rides quite a bit.

Not really anything that would encourage you.

Nothing to encourage her.

Already rides everyday.

Wouldn't be encouraged.
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Nothing that encourages.

Nothing to really encourage.

Nothing to encourage.

Already uses quite a bit.

Wouldn't be encouraged.

Better schedules

Stops pollution stops right downtown

No reason to leave the retirement home he lives in

No need to ride.  If I needed it I would ride it

None

Live close to town. Don’t need it

Nothing

Buses arriving more on time

Doesn’t apply to us

None

None

If hours extended and weekend service

When we move to next location we will be using it

None

Extend evening hours for working people

Live on a hill, bus would never come that close. Work out of house

None

Bad weather

None

None

More routes and better information, being more publicized, if the routes went outside of
Ashland into other surrounding towns and maintained an hour schedule or more hours

Nothing at all

Nothing really

If I could see a schedule at the bus stops I might

We live in the hills. Do not believe it is possible. Inability to walk that distance. No
encouragement unless we move closer.

Bike racks by the bus stop with a place to lock them when you get on the bus.

Less weird people on the bus. A deep sense of guilt.

More bicycle racks.

I live on the hill and I've never seen a bus come by. I just walk into town.

Weekend service. Evening service.

If I didn't have to walk uphill to get home. If it stopped closer to my home. (On an
average month, none at all)
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None

None

Don’t need at this time

Don’t need

Lives on hill, uses car

Don’t live where we can get the bus

More extensive route

Service on weekends

Better route to work

Don’t allow perfume

No

Nothing

Need

Easier access longer hours

Price of gas

Too old

Nothing I would walk

We walk or ride bikes

Available more often, more bus stops, not having to wait so long for bus, inconvenient.

I use the bus because the parking is impossible I use it when I can.

More information, on schedules

None

Scheduling doesn't permit.

Nothing to encourage.

Will probably start riding it soon.

Nothing to encourage.

Nothing

Drive or walk everywhere

No need for it

No need not convenient for me

Living closer to town

Weekend service

Nothing

If they ran on weekend.

Nothing.

Already rides the bus plenty.

Nothing

Do not
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More routes

Unable to get to stops walking problems

Nothing. Prefers bike.

weekend service.

nothing.

Connection from Ashland to Medford.

No way

Nothing.

I ride my bike

Walk, ride my bike, drive

After I retire

None

None. Walk most of the time

None

Everything we do we can walk to

None

None

None

Run every 15-20 minutes

Not particularly

I drove to school every day for 20 years

Because I was always carrying stuff. I just retired. Walking up the hill is

Too hard to do.

I own my own business so I have to take stuff places on the little driving that I do.

My friends take me places.

I don't know how to answer.

Loss of divers license

If bus driver would help me load up my groceries.

Walk mostly, not really a need.

Wish they had bus service on the weekends to Medford, one time in the morning and
afternoon

None

Nothing

I can't imagine why I would ride the bus in Ashland

I walk or drive

I should use it more often but my time is limited

Weekend buses service

More seating at bus stops

No need for it
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Nothing

Makes no difference with my lifestyle

Weekend service

Can’t walk up or down hill disabled up and down hill to much of a struggle

Walk or downtown altogether

If I got schedule of bus stops in mail

Just fits us we drive

Nothing

No

Live in hills can’t walk up and down

Weekend service

We have a car so no

I walk and bike all over Ashland

Get a fleet of low energy cars and haul people around

We can bike or walk anywhere we want

No, I bike or walk

Disabled

Nothing

Probably wouldn’t ever, my thing

Drive

Drive times several times a week

Drive more than five times, no bus service. Drive times.  Drive more than once a day
between two different school programs.

Drive walk
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Child is home schooled and takes classes at Willow Wind and there is no bus that goes
there

Too far to walk.

Miss the bus. Need to talk to the teacher. Homework projects are too large to carry on
the school bus. Or I am going somewhere anyway. If it's convenient to may schedule.

They closed our neighborhood school. The bus route is a mile away from us and the school
is about two miles away. It would take them about 30min. To get to school if we put them
on the city bus because it starts there.

Children are homeschooled

It’s a long distance to where the kids go to school. The neighborhood school has closed,
due to lack of enrollment.

When they are late for school.

Late for school

It provides us talk time

Because of where we live it takes to long to get to school it’s on the way to work

I’m a student and go to school every day

Too far to walk

Have small too heavy to haul on bike.  If bus went to my stops I would probably take it.

Too far from buss

Outside of school zone.

Due to different program.   Part of classes is taught at home.  (Willow Wind)

Distance, carpool

Child is home schooled and takes classes at Willow Wind and there is no bus that goes
there

Meetings at school.

The buses take a really long time. A half-hour. They are cold in the winter.

We are too late to the bus

More convenient

Work at school

Trust issue.

We walk

It gives me an opportunity to be with them.

So they don’t have to walk

Usually neighbor drives to school

Missed the bus and have special projects to carry to school

Kids have something to take to school
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