
 
 

ASHLAND PARKS AND RECREATION COMMISSION 
ASHLAND (AD-HOC) SENIOR PROGRAM ADVISORY COMMITTEE (ASPAC) 

MEETING AGENDA 
January 8, 2018, 3:15-5:15pm 

COUNCIL CHAMBERS, 1175 E. MAIN STREET 
 

I. OPENING & REMINDERS (FACILITATOR LANGE, 1 MIN) 
 

II. APPROVAL OF MINUTES FOR DECEMBER 11, 2017 (BACHMAN, 5 MIN) 
 

III. ADDITIONS OR DELETIONS TO THE AGENDA (ALL MEMBERS, 2 MIN) 
 

IV. PUBLIC INPUT (20 MINUTES TOTAL, MAX 3 MIN PER PERSON) 
 

V. SENIOR PROGRAM PROGRESS REPORT (DIALS, 5 MINUTES) 
 

VI. FRAMEWORK FOR RECOMMENDATIONS: THE NATIONAL STANDARDS OF 
EXCELLENCE (ATTACHMENT ON STANDARDS) (BACHMAN, 2 MIN) 

 
VII. SUBCOMMITTEE PROGRESS REPORTS (20 MIN) 

a. PARTNERSHIPS/#2 STANDARD: COMMUNITY CONNECTIONS (O’BRYON, 7 MIN) 
b. SENIOR PROGRAM NEEDS ASSESSMENT/#1 STANDARD: PURPOSE AND 

PLANNING (ATTACHMENT ON NEEDS ASSESSMENT) (MOORE/BELLEGIA, 10 MIN) 
c. LISTENING SESSIONS; OPEN HOUSE (ATTACHMENT ON OPEN HOUSE)/#5 

STANDARD: PROGRAM DEVELOPMENT AND IMPLEMENTATION (ATTACHMENT 
ON BEST PRACTICES) (BACHMAN, 3 MIN) 

 
VIII. ORGANIZATIONAL STRUCTURE FOR SENIOR PROGRAM—SEPARATE DIVISION /#4 

STANDARD: ADMINISTRATION AND HUMAN RESOURCES (ATTACHMENT ON ORG 
CHART, PAGE 11 OF APRC PERFORMANCE AUDIT) (BACHMAN, ALL MEMBERS, 10 
MIN) 
 

IX. DISCUSSION OF SUGGESTED REQUIREMENTS OF SENIOR PROGRAM MANAGER 
POSITION AND SEARCH PROCESS/#4 STANDARD: ADMINISTRATION AND HUMAN 
RESOURCES (O’BRYON, ALL MEMBERS, 10 MIN) 

 
X. DISCUSSION OF SENIOR PROGRAM BUDGET/#7 STANDARD: FISCAL AND ASSET 

RESPONSIBILITY (BACHMAN, ALL MEMBERS, 10 MIN) 
 

XI. ITEMS FROM COMMITTEE— ROUND TABLE (LANGE, 30 MIN) 
 

XII. NEXT MEETING DATES AND LOCATION (BACHMAN, 2 MIN) 
a. February 12, 2018—Council Chambers, 1175 E. Main, 3:15-5:15pm 
b. March 12, 2018—Council Chambers, 1175 E. Main, 3:15-5:15pm 

 
 
 
In compliance with the Americans with Disabilities Act, if you need special assistance to participate in this meeting, please contact the City 
Administrator’s office at (541) 488-6002 (TTY phone number (800) 735-2900). Notification 72 hours prior to the meeting will enable the City to 
make reasonable arrangements to ensure accessibility to the meeting (28 CFR 35.102-35.104 ADA Title I). This Parks Commission advisory 
meeting will be broadcast live on Channel 9, or on CHARTER CABLE CHANNEL 180. Visit the City of Ashland’s website at www.ashland.or.us. 

http://www.ashland.or.us/Files/National_Standards.pdf
http://www.ashland.or.us/Files/SeniorProgNeedsAssessment.pdf
http://www.ashland.or.us/Files/OpenHouseHandout.pdf
http://www.ashland.or.us/Files/BestPractices.pdf
http://www.ashland.or.us/Files/PerfAuditOrgChart.pdf
http://www.ashland.or.us/Files/PerfAuditOrgChart.pdf
http://www.ashland.or.us/Files/Ashland_SrProg_Manager.pdf
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City of Ashland  
PARKS AND RECREATION COMMISSION  

AD-HOC SENIOR PROGRAM ADVISORY COMMITTEE (ASPAC)  
MEETING MINUTES 
December 11, 2017  

 
  

Committee Members Present:  
• Laura O’Bryon, RVCOG representative  
• Anne Bellegia, OLLI Program Director 
• Katharine Danner, Ashland At Home representative  
• Jackie Bachman, Citizen Member (Senior Program patron)  
• Marion Moore, Citizen Member (Senior Program yoga instructor)  
• Mary Russell-Miller, Citizen Member (SOU faculty member)  
• Rob Casserly, Citizen Member (SOU, OLLI Program Manager)  
• Stef Seffinger, Ashland City Council   
• Mike Gardiner, APRC Commissioner 

 
Facilitator Present:  

• Jon Lange, Jon Lange Consulting  
  
Staff Members Present:  

• APRC Recreation Superintendent Rachel Dials  
• APRC Executive Assistant Susan Dyssegard 

 
Committee Members and Staff Member Absent:  

• Peggy Byrnes, Citizen Member (Senior Program patron)  
• Jim Lewis, APRC Commissioner 
• Michael Black, APRC Director 

 
I. CALL TO ORDER  
Facilitator Jon Lange called the meeting to order at 3:15pm at Council Chambers, 1175 E. 
Main Street in Ashland.  
  
II.   REMINDERS (Lange and Dials, 2 minutes)  
Lange referenced the list of previously established ground rules posted again for review. He 
reminded everyone to speak into the microphone. Dials thanked all the volunteer committee 
persons for their service and time. 
 
III. APPROVAL OF MINUTES (ASPAC, 5 minutes)  
Bachman moved, Danner seconded approval of the meeting minutes dated November 13, 
2017. 
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Suggested Amendments: 
Bellegia of OLLI said page three included a reference about her encouraging ASPAC 
Committee members to “access the website.” She said the site she’d referred to was the 
SOSashland (Save Our Seniors) website. She also clarified a remark on page nine – a 
characterization attributed to her about “many” OLLI members being frail or otherwise 
physically challenged. Bellegia said the number was not large. She suggested restating that as 
“…some of whom….” She also said the list of OLLI members could not be provided, as the 
minutes reflected, due to the sensitivity of OLLI’s relationship with its members. Finally, the 
statement on page nine about OLLI’s outreach “as part of RVCOG” was incorrect. Corrected 
language was provided: “…as does RVCOG.” 
 
Mary Russell-Miller asked that her name be included on the list of Survey Subcommittee 
members. 
 
O’Bryon of RVCOG said the minutes indicated, on page seven, that she had met with Senior 
Program staff; however, it was the RVCOG Senior Disability Services Direct Client Program 
Coordinator who met with Senior Program staff.  
  

By unanimous vote, the ASPAC Meeting Minutes for November 13, 2017, 
were approved as amended. 

 
IV.  PUBLIC INPUT (20 minutes total; 3 minutes each)  
Sandra Sawyer, Ashland, OR 
See full testimony 
 
Gwen Davies, Ashland, OR 
See full testimony 
  
V.   GOAL OF ASPAC (Bachman, 15 minutes)  
Bachman said that given the number of public comments regarding the goals and objectives of 
ASPAC, she wished to address the matter. She said the sole goal of ASPAC was to make 
program and services recommendations (related to the Ashland Senior Program) to the 
Ashland Parks and Recreation Commissioners. To do that, ASPAC was carrying out three key 
objectives:1) gathering public input through listening sessions and a community survey; 2) 
using the knowledge and expertise of ASPAC members; and 3) seeking out and examining 
best practices and national standards of excellence for senior programs. 
 
Bachman gave historical information on the establishment of senior centers in the United 
States as well as two organizations: The National Council on Aging (NCOA – established in 
the 1950s) and the National Institute for Senior Centers (NISC – established in 1970 based on 
established national standards of excellence). She said the first senior center was founded in 
1943 in New York City. From that one center, 15,000 senior program were in place across the 
nation. She talked about the differences between senior centers and senior programs as they 
related to these two organizations. She said the goal of the NCOA was to work toward 
identifying benefits, health, independent living, jobs and active living opportunities for older 

http://www.ashland.or.us/Files/Sawyer_testimony.pdf
http://www.ashland.or.us/Files/Davies_testimony.pdf
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Americans. She said NISC enhanced the lives of seniors through its promotion of national 
standards of excellence and other guidelines. 
 
NISC best practices were reviewed: 

• Information and referral services 
• Meal programs 
• Health and wellness 
• Social and community action opportunities 
• Educational opportunities 
• Arts and humanities programming 
• Intergenerational activities 
• Employment assistance 
• Transportation services 
• Volunteer opportunities 
• Financial and benefits assistance 
 

Bachman talked about each best practices category in terms of its current fulfillment level at 
the Ashland Senior Center. She said the best senior centers across the nation included such 
best practices elements in their service and program offerings. She hoped the group would 
keep these categories in mind as they moved through the process of establishing 
recommendations for the Ashland Parks and Recreation Commissioners. 
 
Discussion 
Gardiner commented that APRC had its own volunteer coordinator and it was possible to 
expand volunteer opportunities using her expertise. He said the current Ashland Senior 
Program had some portion of best practices in place and it would be possible to expand them.  
 
Danner said she had been interested in hearing the definition of a senior center versus senior 
program—moving away from a one-location program to other areas at which services might be 
provided.  
 
Bellegia acknowledged that there were probable limitations for growth based on funding for 
staff. She suggested being realistic about what might be possible for offerings based on 
staffing levels in coordination with volunteer efforts. 
 
Bachman said the Standards of Excellence were the framework for this process and they went 
hand in hand with the best practices. 
 

VI.   SENIOR PROGRAM PROGRESS REPORT (DIALS, 5 MINUTES) 
Dials provided an update on recent efforts and work associated with the Ashland Senior Program. 
A partial list included ongoing regular programming and services at the center, open 8:30am to 
3:30pm Monday through Friday; annual Thanksgiving dinner held on November 20 with over 80 
people in attendance, sponsored by Ashland Fire and Rescue; Food & Friends meals operated 
Monday through Friday from 11:30-12:30 at the center; Rogue World Music singing carols on 
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Wednesday, December 6; a holiday party coming up, sponsored by Ashland Rotary; and a 
lasagna holiday lunch scheduled for December 26. RVCOG bus passes and Valley Lift passes 
and coupon books were ongoing via regular mail and walk-in distribution. 160 ALIEAP (low 
income utility assistance) applications received so far; an open house scheduled at the center on 
Monday, December 18, providing the opportunity for the public to hear more about programs and 
services at the center and tour the facility. Dials said additional fun activities and events were 
planned at the center for 2018. An intergovernmental agreement was underway with RVCOG 
(Senior Disability Services) for utilizing one of their staff one full day per week, providing interim 
support services and referrals. 
 
Bellegia asked Dials to comment about a reported decline in utilization and participation levels at 
the center, something she’d heard from community members, possibly caused by the absence 
of previous staff. Bellegia asked Dials whether she believed this to be true. Dials said she had 
noticed a slight decrease in the recent past; however, it appeared that things were back to normal 
based on figures noted in the “binder” and in her conversations with staff at the center. 
 
Bellegia asked how people could channel their concerns if they felt they were not receiving the 
information they wanted or needed. Dials responded that they could call her directly or talk to the 
current full-time staff person at the center. She provided phone numbers for each. 
 
Gardiner said he felt that some of the evening’s public input was misplaced, in which it was stated 
that some of the photos or filming of Senior Program patrons was out of line on the part of APRC. 
He personally felt that APRC was trying to promote Senior Program offerings and services. In his 
conversations with a staff member at the center, it was perceived that participation levels were 
the same as before. He encouraged everyone to go to the City of Ashland website, read the 
monthly newsletter and visit the Senior Center to learn the programming and service offerings. 
 
Speaking to what was perceived as the inappropriate use of images of seniors at the center, 
Bachman said that in some recent promotional materials for the center, a photo was included of 
seniors seated at a table. She asked whether a confidentiality standard had been broken with 
the use of that photo. Dials referenced a photo disclaimer that runs in every APRC PlayGuide, 
three times per year, stating that APRC may take and use photos of patrons in their publications 
and promotions. Dials acknowledged that staff needed to be more mindful of requesting whether 
people wished to have their images used; Bachman agreed and said this was another example 
of why the Standards of Excellence would serve as a strong guiding tool. 
 
VII. SUBCOMMITTEE REPORTS (SUBCOMMITTEE CHAIRS; 15 MINUTES) 
A. Partnerships Subcommittee (O’Bryon):  O’Bryon said the Partnerships 
Subcommittee, consisting of Danner, Casserly, Bellegia, O’Bryon and Dials, met for the first 
time on December 8. She said regional partnerships were brainstormed, with some 
acknowledged as already established through the Ashland Senior Center. The center itself 
would continue to be the hub as services were expanded. Expanded support staff would assist 
with this growth. Leveraged resources would lead to enhanced services. She said the next 
Partnerships Subcommittee meeting was scheduled for December 13. 

 
B. Community Assessment Subcommittee (Moore):   Moore said the Community 
Assessment Subcommittee consisted of Bellegia, Russell-Miller, Byrnes, Moore and Black. The 
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group was handling just a portion of assessment: the survey portion. Moore acknowledged 
three other relevant community surveys in recent years: 1) the 2016 Ashland Senior Program 
Satisfaction Survey; 2) the 2015-16 Senior Needs Survey by RVCOG / SDS; and 3) the 2016 
Ashland Community Livability Survey. She said ASPAC had already issued one survey about 
the people visiting the Senior Center, about which she reported at the last ASPAC meeting. 
She said the goal of the subcommittee was to collect information about needs within the senior 
community as well as those outside the senior community. She said this fairly broad scope of 
participants would be considered in terms of distribution methods. 

 
Moore said the subcommittee felt that the feedback from the listening sessions should also be 
reflected in the survey. An initial survey was created and feedback was discussed. Another 
subcommittee meeting would be held, after the last listening session, to incorporate discussion 
points into the listening sessions. The goal there was to have the next subcommittee meeting 
and then prepare the survey by the next ASPAC meeting on January 8. Once presented to and 
approved by ASPAC, the survey would be prepared for distribution. 

 
Moore said the survey would be conducted primarily through Survey Monkey, with a link posted 
on the City of Ashland / APRC and Ashland Senior Program websites. Flyers promoting the 
survey link would be posted at the Senior Center and elsewhere: retirement living communities, 
the library, The Grove, the Senior Center and so on. Paper surveys would also be available for 
mailing or bringing to the center upon completion. Survey input would also be accepted by 
telephone, with volunteers and staff receiving the calls and entering the data into Survey 
Monkey. The subcommittee had a goal to receive all responses by January 26, with data 
analysis conducted in time for the February 12 ASPAC meeting. Volunteers would be 
encouraged to assist with the survey process. The subcommittee also hoped that an article 
would be written and published in the local newspaper, including information about options for 
taking the survey. Currently, Bellegia was compiling / coordinating survey feedback from 
subcommittee members and including it within the draft survey.  

 
Bellegia said OLLI members would have the opportunity to take the survey as well: 
approximately 1,100 people. As to the point made during public input about listening sessions 
taking place in December (inconvenient for some), Bellegia said public input beyond the 
listening sessions would also be included in the quantitative survey; members of the public 
were encouraged to call Bellegia, Dials or the center itself to provide their input.  

 
Danner said the group was looking for input about how the Ashland Senior Program would 
enrich and enhance seniors’ lives (beyond the senior facility); Russell-Miller said the 
subcommittee talked about the Senior Program being the focus of the survey, with the center 
being a piece of that program. Bellegia said the subcommittee also wanted to know what types 
of information or services seniors (on behalf of other seniors) were wanting to have when 
calling or visiting the Senior Center. Danner suggested also looking to the religious community 
for such input.   

 
Speaking in her role as a City Councilor, Seffinger asked how the survey would interface with 
the structure of the City’s vision, its strategic plan, its goals and objectives and actions to 
achieve them; i.e., senior needs in terms of the roles of City commissions such as 
Transportation, Public Housing and Emergency Preparedness. She spoke of the natural 
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disaster in Florida in which gaps in senior services were later clearly evident. She asked how to 
incorporate needs of seniors in City-wide planning efforts across all spectrums. 

 
Bellegia said a question would be included on the survey about senior needs in terms of 
finances, transportation, housing, parking and so on—i.e., how people felt those needs were 
being served. As for City services for seniors, that goal might be better fulfilled through the 
City’s 2018 livability survey (conducted every other year). She agreed that it was important to 
encourage City commissions to be sensitive to senior issues but felt those needs should be 
handled separately from how the APRC-managed Senior Program was operated.  
 
Moore said the subcommittee hoped to keep the survey relatively short; however, it was 
already four pages long. In terms of tactically casting the survey net wider, Casserly suggested 
including the survey link in the monthly City Source newsletter provided to every City of 
Ashland utility account holder. Moore stated that she paid her bills online and didn’t 
automatically see the newsletter but could find it on the City of Ashland website. 
 
C. Listening Sessions / Open House Subcommittee (Bachman):  Bachman said the 
listening sessions were scheduled for / advertised as December 13, 20 and 27, from 12:30 – 
2:00pm at the Senior Center, with additional public input meetings held in January. She said 
the December schedule was not intended to get in the way of the holidays. The open house 
would be held on Monday, December 18, from 2:30 to approximately 3:30pm and again from 
5:30 to approximately 6:30pm. The open houses were opportunities to provide information to 
families with elderly parents, seniors in the community wanting to know more about the Senior 
Center and Program and others with an interest in senior offerings. Dials said refreshments 
would be served and a comment and suggestion box available for anyone wishing to provide 
input at the open house sessions. 
 
VIII.   NATIONAL STANDARDS OF EXCELLENCE FROM NATIONAL COUNCIL ON AGING / 
NATIONAL INSTITUTE OF SENIOR CENTERS (Bachman, 15 minutes) 
Bachman said the NISC developed the Standards of Excellence in 1978 as a reference guide 
for communities interested in developing senior centers. Over the years the standards became 
a guide for senior program self-assessments in three main areas: program development, 
program quality and program improvement. The standards were revised over the years and 
were now used as a senior program self-assessment accreditation tool. She said accreditation 
provided an opportunity for organizations with high community values to ensure that best 
practices were utilized while also holding up the standards for protecting best practices that 
could be evaluated and improved upon. This provided a measuring tool for self-assessment. 
She said the Ashland Senior Center already utilized many of the best practices outlined in the 
NCOA/NISC Standards of Excellence. The standards ensured that the best practices 
(necessary programs and services) were provided, evaluated and improved upon so that 
seniors’ needs were addressed at the highest level. She reviewed the criteria within each 
standard: 
 

1. Purpose and planning: 
a. Mission statement 
b. Planning document with goals, objectives and action plan 
c. Report of accomplishments, annual report 
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2. Community Connections: 
a. List of collaborative community partners 
b. Sample of cooperative agreement between Senior Center and Community 

partner 
c. Explanation of how the information and referral process is made available to 

seniors and the community 
d. Copy of marketing plan 
e. Copy of marketing materials 
f. News releases and news articles 

 
3. Governance 

a. Documents or bylaws showing that the nine standards of excellence of the 
NISC are in progress of being met by the Senior Center Governing Board / 
Advisory Council 

b. Code of Ethics 
c. Conflict of Interest Statement 
d. List of committees/boards including members’ names and affiliation or 

profession 
e. List of services that require certificates or inspections to be posted (restrooms, 

kitchen) 
 

4. Administration and Human Resources 
a. Current resume for main administrator of Senior Center 
b. Job description for paid staff 
c. Organizational chart showing structure and lines of authority 
d. Personnel policies for paid staff 
e. Job descriptions for unpaid staff 
f. Volunteer Handbook for unpaid staff that includes policies 

 
5. Program Development and Implementation 

a. Description of programs and services that meet Best Practices as described 
by NISC 

b. List of hours and locations of services and programs 
 

6. Evaluation 
a. Senior Center’s evaluation plan 
b. Examples of outcome-based evaluation, including baseline data, intended 

results, actual results, and how information was used in an improvement 
process. 

 
7. Fiscal and Asset Responsibility 

a. Senior Center budget 
b. Monthly financial statements 
c. Current audits or financial reviews 
d. Written procedures for internal financial control 
e. Statement of insurance coverage 
f. Incident report form 
g. Disaster recovery or business continuity plan (Ex: fire, flood, earthquake) 
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8. Records and Reports 
a. Monthly or quarterly statistical report on programs and services 
b. Comparative year-end reports on programs and services for two separate 

years 
c. General participant record form 
d. Participant forms used for specific services or activities (Ex: field trips) 
e. Confidentiality policy 
f. Policies and Procedures manual 

 
9. Facility and Operations 

a. Current pictures of Senior Center with outside signage 
b. List of transportation options 
c. Diagram of Senior Center layout 
d. Copy of safety procedures 
e. Preventive maintenance schedule 
f. Written procedure for rental to other groups or agreement for Senior Center to 

rent its space 
 
Bachman said these nine major standards, all with measurable criteria, provided a framework for 
formulating ASPAC recommendations. As ASPAC coordinated the public comments and 
suggestions received from ASPAC meetings, listening sessions and so on, and analyzed the 
data received from the survey, each ASPAC member could consider the data viewed through his 
or her own specific knowledge and expertise. Committee members might be drawn to certain 
standards based on their specific expertise and knowledge. For example, a committee member 
might suggest revising the mission statement to allow the Senior Center to move toward a senior 
program standard. Bachman said these ASPAC recommendations would not be carried out by 
ASPAC itself but moved forward to the Ashland Parks and Recreation Commissioners, the Senior 
Program Manager, the standing Senior Program Advisory Committee members and staff. 
Bachman suggested that ASPAC members match their experience and knowledge to form draft 
recommendations to protect, build and improve upon the best practices, services and programs 
currently in place. Looking ahead, she suggested forming a subcommittee made up of the leads 
on ASPAC’s current subcommittees: community partners, community assessment and listening 
sessions / open house. This subcommittee could be tasked with integrating the ideas and 
information into draft recommendations for the ASPAC February 12 meeting, with a goal toward 
finalizing the recommendations in March. 
 
Bellegia asked for clarification: this subcommittee would not do the actual work of developing a 
marketing plan, for instance, but would define the ways in which these tasks could be handled. 
Bachman gave an example: the marketing toolkit was full of marketing plans. That reference tool 
could be used for creating similar standards for the Ashland Senior Program.  
 
Danner said ASPAC was not empowered to handle the standards outlined by Bachman; it was 
not its own entity or able to operate at a grassroots level. Bachman agreed and said that was 
why it would be important to look for financial partners at the state, county and local levels. 
Gardiner said that before every biennium, APRC set its own biennial goals for structuring the 
APRC budget. APRC aligned its goals with City Council goals. There was an existing structure 
within the City for goal planning and monitoring.  
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Lange asked what kind of specificity would be needed by APRC for these recommendations? 
Gardiner said the recommendations coming out ASPAC would be front and center of the program 
management team. As a commissioner, he wouldn’t be implementing the goal; Senior Program 
staff would be tasked with implementing it. Dials said the recommendations would need to be 
broader rather than more specific, utilizing a framework of the Standards of Excellence and Best 
Practices as outlined above. 
 
Bellegia said the Standards of Excellence and Best Practices (framework) would help identify the 
qualifications needed for the Senior Program Manager recruitment. It would be an important part 
of adopting the goals. She said this would be useful to avoid the ambiguities of the program and 
the persons responsible for it. 
 
Lange asked two questions based on Bachman’s suggestions: 1) Form and 2) Structure. Dials 
said that in terms of structure, current City and APRC policies and procedures could be used / 
incorporated into documents. Moore said it would be good to think about recommendations that 
might be higher priorities than others. They could be more broad than specific. Bellegia asked 
for a definition of the process for recruitment of the Senior Program Manager and said the process 
needed to be open and handled with the greatest sensitivity. Dials said APRC was waiting for 
the ASPAC recommendations before moving forward with the recruitment process. She said 
APRC staff were currently working on the job description based on comments heard to date as 
well as a review of other similar positions in senior program agencies. 
 
IX.   ITEMS FROM COMMITTEE MEMBERS – ROUND TABLE (30 minutes) 
Lange facilitated the round table comments of ASPAC members: 
 
O’Bryon said ASPAC was fortunate in that this research on Standards of Excellence and Best 
Practices was already available. She said they would elevate the standards while assisting with 
identifying the highest priorities for the Ashland Senior Program. She said this was a rigorous 
timeframe but progress was being made and she thought the timeframe was achievable.  
 
Casserly said he would need more time to process the information and formulate opinions about 
the matters under discussion. 
 
Moore said the material before them established an excellent framework. 
 
Gardiner said that the Standards of Excellence, number 3, “Governance,” would be critical in 
terms of how the Senior Program functioned. Such a structure would help the commissioners 
help staff keep everything in line with the needs of the community and approved budgets. 
 
Russell-Miller said that as a structure, this looked fine. She expressed concern that it sounded 
like ASPAC was almost starting from ground zero. She said ASPAC needed to be informed as 
to how the current elements looked; this was not a blank slate; ASPAC needed to know what 
was already in place. 
 
As a former Parks Commissioner and now a City Councilor, Seffinger asked about the 
responsibilities of the Parks Commission in terms of providing recreation and social services to 
Ashland seniors. In the past, social services were the responsibility of the City and the county 
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and now they were on the plates of the Parks Commissioners. She asked whether APRC was 
given any funding from the City to provide such services. If they were the responsibility of APRC 
to provide, APRC would need to have additional funding. 
 
Danner said she once served on a teen center advisory board; it became The Grove. She asked 
what the mandate was for the Senior Center within the City structure? The core issue was that 
the Senior Program was the only entity within the City with a finger in social services. She asked 
whether APRC was the best place to deliver such services and how large a staff would be needed 
to ensure that all of the social service components could be delivered for Ashland seniors. 
 
Bellegia said Ashland had approximately 20,000 people so its Senior Program wasn’t as robust 
as a larger city’s but it’s structure and framework were adequate. An important element to 
consider would be referrals to social service organizations operated outside of the current Senior 
Program.  
 
Bachman said carrying out the Standards of Excellence was achievable by looking at what was 
already in place and pulling elements together: current policies, procedures and so on. Once 
gathered, they could be reviewed in terms of being acceptable or needing upgrades or 
improvements. She said it was clear that the current Senior Program provided a very high level 
of value for Ashland citizens.  
 
Gardiner said APRC worked through all of its processes via established goals and priorities. 
Changes to programs and services mid-biennium had budget impacts but were possible. He said 
recommendations, once established, needed to be realistic and prioritized. 
 
Bachman said this was a lot of information. Most of the guiding information was located in the 
Standards of Excellence document. She suggested that ASPAC members look at that document, 
consider each member’s experience, review the survey results once available, then form draft 
recommendations given each member’s particular experience and knowledge. She suggested 
that the lead people from each subcommittee work within their subcommittees to pull together 
draft recommendations. ASPAC would work on the recommendations through December and 
January, with the goal of having a set of draft recommendations by the February 12 meeting. 
Once received from the subcommittees, ASPAC would prioritize the recommendations. In March, 
ASPAC would create and finalize the recommendations. Bachman spoke with concern about 
waiting to hire a Senior Program Manager until after the recommendations were completed. She 
said there was some urgency in doing this work well and getting it done. Given the knowledge 
on this committee, she felt this was achievable within the established timeframe. Bachman 
suggested using action verbs in creating the ASPAC recommendations. Once completed, 
Bachman said it would be up to the Parks Commissioners, Senior Program staff and the standing 
advisory council as to whether they wished to act on ASPAC recommendations. 
 
Seffinger said some of the items on the Standards of Excellence list were under the control of 
the City Finance Department or other City departments. 
 
X.  NEXT MEETING DATE AND LOCATIONS (Dials, 2 minutes) 

• January 8 from 3:15 to 5:15 pm – Council Chambers  
• February 12 from 3:15 to 5:15 pm – Council Chambers 
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ADJOURNMENT  
There being no further business, the meeting was adjourned at 5:17 p.m.  

 
Respectfully submitted,  
 
 
 
Susan Dyssegard, Executive Assistant 
Ashland Parks and Recreation Commission 

 
 
 

 
  



STANDARDS OF EXCELLENCE 
NCOA / NISC: Building Excellence: 

The National Senior Center Self-Assessment Process 
 
 

1. Purpose and Planning— 

 

 Mission Statement 

 Planning Document with Goals, Objectives and Action Plan 

 Report of Accomplishments, Annual Report 

 

2. Community Connections— 

 

 List of Collaborative Community Partners 

 Sample of Cooperative Agreement between Senior Center and Community 
Partner 

 Explanation of how the Information and Referral process is made available to 
seniors and the community 

 Copy of Marketing Plan 

 Copy of Marketing materials 

 News releases and news articles 

 

3. Governance— 

 

 Documents or by-laws showing that the nine standards of excellence of the NISC 
are in progress of being met by the Senior Center Governing Board/Advisory 
Council, Code of Ethics, Conflict of Interest Statement, List of committees/boards 
including members’ names and affiliation or profession, list of services that 
require certificates or inspections to be posted (restrooms, kitchen). 

 

4. Administration and Human Resources— 

 

 Current resume for main administrator of Senior Center 

 Job description for paid staff 

 Organizational chart showing structure and lines of authority 

 Personnel policies for paid staff 

 Job descriptions for unpaid staff 

 Volunteer Handbook for unpaid staff that includes policies 

 

5. Program Development and Implementation— 

 

 Description of programs and services that meet Best Practices as described by 
NISC 

 List of hours and locations of services and programs 

 

6. Evaluation— 

 

 Senior Center’s evaluation plan 



 Examples of outcome-based evaluation, including baseline data, intended 
results, actual results, and how information was used in an improvement 
process. 

 

7. Fiscal and Asset Responsibility— 

 

 Senior Center Budget 

 Monthly Financial Statements 

 Current audits or financial reviews 

 Written procedures for internal financial control 
 Statement of Insurance Coverage 

 Incident report form 

 Disaster recovery or business continuity plan (Ex: Fire, Flood, Earthquake) 

 

8. Records and Reports— 

 

 Monthly or quarterly statistical report on programs and services 

 Comparative year-end reports on programs and services for two separate years 

 General participant record form 

 Participant forms used for specific services or activities (Ex: field trips) 

 Confidentiality policy 

 Policy and Procedures Manual 
 

9. Facility and Operations— 

 

 Current pictures of Senior Center with outside signage 

 List of transportation options 

 Diagram of Senior Center layout 

 Copy of safety procedures 

 Preventive maintenance schedule 

 Written procedure for rental to other groups or agreement for Senior Center to 
rent its space 
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Ashland Senior Program 
Senior Center Open House 12/18/17 

 
 
 
 
Regular services: 
 

- Food and Friends/Meals on Wheels 
- Information and Referral (phone calls and walk-ins): transportation, housing, homecare 

help, misc. questions 
- Exercise/classes:  

o Yoga 
o Tai Chi 
o Line Dancing 
o Somatics 

- Recreation activities:  
o Cribbage 
o Spades 
o Mah Jongg 
o Friday movies 

- Instruction/Assistance 
o Computer 
o SHIBA – Health insurance (4/month) 
o Repair SO (1/month) 
o Bus Pass/Valley Lift 

- Health 
o Blood Pressure clinic (2/month) 
o Foot Clinic (1/month) 
o Dementia caregiver support group (1/month) 
o Prescription Medication Review (2/month) 

- Discussion group 
- Holiday and other celebrations 
- Other features: library, donated items 
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Special/Standalone events: 
 

- AARP Driver Safety class (recurs periodically) 
- Providence Fall Prevention class 
- Upcoming instructional presentations:  

o POLST  
o Safety & Security for Seniors 
o Alzheimers Warning Signs  

 
 
 
Community Partner Organizations (Current): 
 

- AARP 
o Senior Drivers Education Program 

- Alzheimer’s Association 
o Free monthly caregivers’ program at Senior Center 

- Ashland Chamber of Commerce 
o Marketing and promotions 

- Ashland Food Bank 
o Food boxes to seniors available by request 

- BRITT Performing Arts 
o Free concert for seniors 

- Brookdale, Suncrest Place, and Home Instead 
o Sponsorship of events and presentations 

- City of Ashland 
o Utility Department: heating and assistance programs 
o Public Works Department: Senior bus pass and Valley Lift program 
o Ashland Fire and Rescue: Thanksgiving Dinner 
o Ashland Police Department: Regular Check-ins, Educational programs 

- Oregon Recreation and Park Association (ORPA) SOAR (Senior Older Adult Resource 
Section) 

- Osher Lifelong Learning (OLLI-SOU) 
o Upcoming classes at the Senior Center 

- SHIBA (Senior Health Insurance Benefits Assistance) 
o Weekly appointments for seniors at the Senior Center 

- Soroptimists of Southern Oregon 
o Sponsorship of monthly foot clinic at the Senior Center 

- RVCOG (Rogue Valley Council of Governments) 
o Food and Friends/Meals on Wheels 
o ADRC (Aging and Disability Resource Connection) 

 



 
 
Best Practices from the National Institute of Senior Centers 
 
 

1. Information and referral services 
 

2. Meal programs   
 

3. Health and wellness  
 

4. Social and community action opportunities  
 

5. Educational opportunities 
 

6. Arts and humanities programming 
 

7. Intergenerational activities 
 

8. Employment assistance 
 

9. Transportation services 
 

10. Volunteer opportunities 
 

11. Financial and benefits assistance 





PROPOSED ASHLAND SENIOR PROGRAM (ASP) 
DESCRIPTION, GOVERNANCE AND LEADERSHIP 

PROGRAM DESCRIPTION 

In recognition of the high proportion of Ashland citizens aged 50+, the Ashland Senior Program 
is a vital division of the Ashland Parks and Recreation (APR). The Ashland Parks and Recreation 
Director provides ASP oversight under the direction of the Ashland Parks and Recreation 
Commissioners. ASP administration and key services are located at the Ashland Senior Center at 
1699 Homes Avenue in Ashland.  

ASP shall foster independence and quality of life for seniors in the City of Ashland through 
programs at the Ashland Senior Center and other venues throughout APR and the greater 
community, as appropriate, and link participants with resources offered by other agencies. 

As part of a comprehensive community strategy to meet the needs of older adults in Ashland, 
ASP offers a variety of individual and group services and activities that include but are not 
limited to: 

• Information and referral services

• Financial and benefits assistance

• Health and wellness programs

• Meals program

• Arts and humanities programming

• Educational opportunities

• Recreational activities

• Social and community action opportunities

• Transportation assistance

• Volunteer opportunities

As a key service for those who seek senior social services for themselves or another individual, 
the Ashland Senior Program (ASP) shall assess needs and provide appropriate information and 
referral directly through ASP, the Aging and Disability Resource Connection (ADRC) or other 
agencies. 

ASP shall serve seniors of all races, genders, ethnicities and ensure the program is accessible to 
those of all income levels and mobility and engenders an atmosphere of trust and respect. 

ASP is guided by the Standards of Excellence set forth by the National Institute of Senior 
Centers in its purpose and planning, community connections, governance, administration and 
human resources, program development and implementation, evaluation, fiscal and asset 
responsibility, records and report, and facility and operations.  



ASHLAND SENIOR PROGRAM (ASP) MANAGER

JOB DESCRIPTION 

Summary 

This position, under the supervision of the Ashland Parks and Recreation Director and in 
cooperation with the Senior Programs Advisory Board, provides oversight of the social services, 
programs, activities, and operations of the Ashland Senior Program including managing, staffing 
and budgeting. 

Duties and Responsibilities 

Planning 

• Develops long-range strategic plan with operational goals in meeting the needs of
Ashland seniors, in conjunction with the Ashland Parks and Recreation Commission
(APRC) and APR Director, and in alignment with City of Ashland objectives as they relate
to APRC

• Develops and maintains policies and procedures

• Determines appropriate staffing levels and qualifications to meet program goals and
objectives within budgetary parameter and with the approval of the Ashland Parks and
Recreation Director

• Researches trends and new information in senior services and developments in other
agencies and senior programs

• Develops and implements, when necessary, emergency response policies and
procedures for participants while at the Ashland Senior Center

Programming and Evaluation 

• Directs the operation of ongoing ASP senior social services and enrichment activities

• For seniors in the community, develops and implements new or expanded social
services; recreational, educational, and social activities; special events and trips

• Provides leadership toward meeting the standards of the National Institute of Senior
Centers

• Develops and applies appropriate tools for monitoring, analyzing and evaluating ASP
activities related to program standards, including maintaining and managing records and
participant data, conducting surveys of participants and prospective participants, and
producing relevant reports including budget delivery

• Coordinates with RVCOG Food & Friends program on the on-site meals program and
home-delivery of meals

• Recommends changes in services, operations and facilities, including outdoor facilities



• Guides the development of senior programs to ensure consistency and coordination 
with other department and City of Ashland goals, programs and services 

• Reviews all APR programs and facilities for access and utilization by seniors and makes 
recommendations for appropriate accommodations 

• May be utilized as a resource by other City of Ashland commissions on how Ashland 
seniors are impacted by programs within their respective areas of responsibility 

• Assures Ashland Senior Center provides for public safety and is properly maintained and 
secured 

• Evaluates expanded and alternative uses of the Ashland Senior Center facilities in 
meeting community needs 

• Investigates transportation options for increasing access to ASP services 

• Connects seniors with resources for long term services and end-of-life planning 

• Facilitates outreach, risk intervention and individual supports for Ashland seniors 

• Administers City of Ashland senior assistance programs, as requested 
 

Fiscal Management and Funding 
 

• Develops and monitors budget, assists with department budget planning  

• Develops and implements funding strategies; identifies and pursues potential new 

sources of funding for existing programs and funding sources for new programs, 

including donations, facility rentals, sponsorships and grants  

• Utilizes volunteer resources to minimize staff costs 

• Seeks utilization of other community facilities as an alternative to Ashland Senior Center 

expansion and possible need for ASP-funded transportation services 

• Evaluates and adjusts hours of operation from a cost and participant service perspective 

• Administers and revises contracts and agreements for services  

Communications and Community Outreach 
 

• Assures the creation of tactics to build awareness and utilization of ASP services and 
programs by the greater community through social media, website, flyers, news 
releases, newsletters, brochures and public speaking 

• Establishes collaborative working relationships with governmental and non-profit 
agencies, senior communities, elected officials, Chamber of Commerce and business 
partners, healthcare providers, local media, cultural and educational organizations 

• Represents ASP at the RVCOG Senior Advisory Council and at other local, state and 
national organizations, as appropriate 

 
Participant Relations 
 

• Fosters an environment of camaraderie, mutual respect and trust where seniors are 
recognized as integral and valuable members of the community 

• Handles complaints; resolves grievances and conflicts 



• Maintains privacy regarding health and financial circumstances 
 

Personnel and Volunteer Management 
 

• Recruits, trains and supervises staff consistent with the City of Ashland employee 
policies and procedures 

• Guides, directs and motivates subordinates; sets performance standards and monitors 
performance 

• Develops and builds staff teamwork; encourages mutual trust, respect and cooperation 
among team members 

• Oversees the recruitment, training and supervision of ASP volunteers; assures that 
background checks are conducted on volunteers who are in unsupervised contact with 
participants  

 
KNOWLEDGE AND SKILLS 
 

• Knowledge of the principles, practices, and philosophies of the field of gerontology 

• Knowledge of available public and private resources for aging services 

• Knowledge of budget preparation and controls 

• Knowledge of the principles and practices of publicity and community relations 

• Skill in developing and implementing human services, recreational activities, health 
promotion and educational opportunities for older adults 

• Skills in establishing prioritizing and organizing work 

• Skills in decision making and problem solving 

• Skills in management, leadership and supervision 

• Skills in utilizing computer hardware and software including database management 
tools, and audiovisual equipment 

• Skills in interpersonal relationships 

• Skill in oral and written communications 
 
JOB REQUIREMENTS 
 

• Education and job experience that provides the above knowledge and skills 

• Must have an Oregon driver’s license and insurance or have access to transportation 
that enables fulfillment of job duties and responsibilities 

• Must be available for an after-hours emergency or problem response  









Dear ASPAC Members,         (1/3/18) 
 
Some of you have requested information regarding how many criteria items in 
the National Standards are already in place for our Senior Program. I asked 
Rachel Dials to complete a checklist so you could see what is in place, in 
progress, and missing. 
 
Notice that there are 4 main areas that are particularly needing attention: 
 
#1. Purpose and Planning 
#2 Community Connections 
#6 Evaluation 
#8 Records and Reports 
 
Under #5 Program Development and Implementation, the PDI criteria referred 
to are: 
#1 How do you make program planning a continuous process? 
#5 Explain how program resources are identified, explored, and utilized for 
program delivery. 
#6 What is used as the basis for program modification and future planning? 
 
I hope this information is useful as you begin to write your Draft 
Recommendations. You may send me those recommendations at any time and I 
will compile a list for the Rec Subcommittee to review and prepare for the 
February 12 Meeting.  
 
We will present the Final Recommendations at the March 12 ASPAC meeting. 
It is very important that we complete our Final Recommendations by the March 
meeting so that our recommendations can be included in the Budget Process and 
the Senior Manager Job Search can start. 
 
One more thing: it will be very important to establish the Standing ASPAC 
(Ashland Senior Program Advisory Committee) soon so that it will be a 
seamless process moving from Ad Hoc to Standing. This allows the work to 
continue. 
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Draft Recommendation Process: 
 
1. Start making your recommendations using the Standards 
and Best Practices as categories. 
 
2. Email your draft recommendations to 
Jackie.bachman53@gmail.com for organizing into a list by 
category. 
 
3. Review all the draft recommendations with the 
Recommendation Subcommittee made up of the leaders of 
previous Subcommittees—-Marion, Anne, Laura, Jackie 
 
4. Send out the Draft Recommendations to all ASPAC 
Members for review and feedback. 
 
5. Present the Draft Recommendations at the February 12 
Meeting. Discuss, make changes, deletions, and especially 
clarify. 
 
6. Send out revised Recommendations to all ASPAC 
members during month of February. 
 
7. Review Final Recommendations with Recommendations 
Subcommittee. 
 
8. Present Final Recommendations at March 12, 2018 
ASPAC Meeting. Vote on approval of Final 
Recommendations.  
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