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SUBJECT | SUMMARY OF OSF PATRON SURVEY FINDINGS

SUMMARY

Community Planning Workshop is working with the City of Ashland to conduct a downtown
parking and multimodal circulation study. The study is intended to evaluate the effectiveness of
existing downtown parking management, truck loading zones, and travel demand management
strategies in order to improve the overall accessibility of downtown for all visitors.

The project includes extensive research and community engagement. In March, CPW
administered a downtown parking perceptions survey that had over 750 responses. That survey
provided a deeper understanding of how Ashland residents and employees use downtown and
downtown parking and transportation facilities. As a follow up to the downtown parking
perceptions survey, CPW administered a survey exploring community attitudes about strategies
and policy options to address identified problems in the downtown core, receiving 239
responses.

The Oregon Shakespeare Festival Patron Survey sought to assess the experiences of visitors
during their visit to the Ashland area. The survey evaluated characteristics of their trips, their
parking and travel habits during their visit, and the effectiveness of various policy options
previously explored throughout the study. The results of this survey will help to inform the
Downtown Parking and Multimodal Access Advisory Committee about visitor opinions,
attitudes, and preferences for different options as they assess which potential policies are best
suited to meet Ashland’s needs. The survey was administered in August 2014 and received 364
responses.

Appendix A describes the methods used to develop and administer the survey. The complete
survey results are included in Appendix B. The remainder of this memorandum summarizes key
findings and implications, characteristics of survey respondents, and survey results.

Key Findings

e OSF patrons are reliant on cars. Over 90 percent of respondents drive to and within the
downtown Ashland area. Over half of respondents said they would not feel comfortable
without a car in Ashland.

e Most patrons park in on-street facilities. Sixty percent of respondents said they park in
on-street parking spots, with only 19 percent in off-street lots. Fifty-five percent said
they were willing to park further away where there is more parking availability.
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e Most OSF patrons do not have a problem finding places to park. Half of respondents
said they found it difficult less than 40 percent of the time and 17 percent said they
never found it difficult. Eighty-one percent said difficulty in parking does not deter them
from visiting downtown.

e Respondents are satisfied with pedestrian facilities. Over 90 percent felt facilities were
adequate for getting to and around downtown and 93 percent said they felt safe
crossing the road in downtown Ashland.

e Currently, OSF patrons are not likely to utilize bicycles. Survey respondents indicated
that they did not feel comfortable riding bikes around downtown Ashland. Many cited
their age and ability and reasons why they would not utilize bicycle infrastructure, and
most said they would not utilize a bikeshare program. Bicycle infrastructure
improvements were the most likely to encourage bicycling downtown.

e Wayfinding and informational resources need improvement. Sixty-six percent of
respondents said that wayfinding to parking could be improved and 72 percent said
informational resources could be improved. Respondents indicated a preference for the
use of a website, brochure, and kiosk.

e Respondents have no strong opinions for or against metered parking. Respondents
seemed to indicate that they prioritized the convenience of parking over the cost.

Implications

These survey results provide the Parking Advisory Committee with some insight into the
parking habits and opinions of visitors to the downtown Ashland area. The results are
consistent with previous surveys of Ashland residents and workers. Given the results of this
survey as well as previous project findings, the Committee will need to take many factors into
consideration, including the following:

e Policies will likely have a stronger impact on Ashland residents’ and employees’
parking experiences compared to visitors. OSF patrons did not seem to perceive a
significant parking problem in downtown area. In discussion of potential policy options,
the PAC should consider how policies may impact the experience of downtown visitors,
but should focus on meeting the needs and influencing the behaviors of Ashland
residents and employees.

e Focus on incremental short-term strategies. In line with the previous two surveys,
respondents identified a need for improved wayfinding and informational resources.
These strategies are low-cost, low-effort, and non-controversial and are likely to have
immediate benefits.

e There is an opportunity to direct patrons to off-street public lots. Most visitors
currently tend to not park in off-street public lots. This suggests that informing visitors
of their availability and location may facilitate a more efficient distribution of parking
occupancy.
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e Bicycle infrastructure improvements will have limited effect on current OSF patrons.
Most of OSF’s current patrons are not likely to bicycle in Ashland due to age and ability.
The policies likely to be most effective at incentivizing visitors to choose multi-modal
transportation are those aimed at improving bicycle infrastructure in Ashland. However,
it is unlikely that these policies will be extremely effective with OSF patrons in the short-
term. The committee should consider this when considering the implementation of
multi-modal policy options.

SURVEY FINDINGS

Following is a detailed analysis of the OSF patron survey. CPW partnered with OSF to distribute
the survey. OSF staff sent the survey to 2,000 patrons who attended a show within the last
year. In order to target respondents who do not reside in Ashland, the survey was distributed to
patrons who did not have a 97520 zip code (which encompasses the Ashland area) and those
who identified themselves as a resident of Ashland were directed to the end of the survey. The
survey was administered online, and was open for 2 weeks in mid-August. There were 364 total
respondents.

Characteristics of Respondents

Ninety-eight percent of respondents reported that they are not a resident of Ashland, while 99
percent said they have attended an Oregon Shakespeare Festival (OSF) event in the past year.
Those who identified themselves as an Ashland resident and those who have not attended an
OSF event were directed to the end of the survey.

Figure 1 shows how many OSF events respondents have attended in the past. Most
respondents indicated that they have attended more than one OSF event, with over half
reporting they have attended more than 10 shows.

Figure 1: Number of OSF Events Attended (344 Respondents)
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Travel and Trip Characteristics

Automobile use was the primary mode of transportation to and around the downtown Ashland
area. Figure 2 shows that driving was the primary mode of transportation to the Ashland area,
with 96 percent driving their own or rented vehicle.

Figure 2: How Respondents Travelled to Ashland (343 Respondents)
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Figure 3 shows that driving and walking were the preferred modes of transportation around the
downtown area. Sixty-four percent and 97 percent of respondents said they drove or walked
around downtown, respectively, and few said they used public transit or bicycles.

Figure 3: How Respondents Travel Around Ashland
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Survey responses indicate that patrons tend to spend a significant amount of time in the
downtown area outside of attending OSF events. Figure 4 shows that 80 percent of
respondents usually spend 3 or more days in Ashland during their visit. Eight percent said their

visit is usually a day trip.

Figure 4: Length of Usual Stay in Ashland (303 Respondents)
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Figure 5 shows that respondents spend a significant amount of time in downtown Ashland
outside of OSF events, with two-thirds saying they spend two or more hours in the area. Eighty-
eight percent of respondents stay in Ashland during their visit and 99 percent of respondents
said they patronize other downtown businesses during their visit.
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Figure 5: Time Spent in Ashland Outside of OSF Events (337 Respondents)
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Parking Experience

As most patrons tend to drive to the downtown Ashland area, the survey assessed the parking
habits and experiences of downtown visitors. Respondents tended to not find it too difficult to
find a parking spot, with over half saying they found it difficult less than 40 percent of the time,
and 17 percent saying they never found it difficult. About half of respondents said they were
able to find a parking spot in less than 5 minutes. Eighty-one percent said difficulty in parking
does not deter them from visiting downtown Ashland.

Figure 6 shows where OSF patrons reported they parked when visiting downtown Ashland.
Sixty percent said they parked in on-street spots, while 19 percent said they parked in available
off-street lots.
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Figure 6: Where OSF Patrons Park (221 Respondents)
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When visiting downtown for extended periods of time (over 2 hours), 55 percent of
respondents said they were willing to park further away where there’s more parking
availability. On average, respondents thought that 10 minutes was a reasonable amount of time
to walk between their parking spot and destination.

Policy and Programmatic Options

The survey also assessed respondents’ preferences for different proposed policy options being
considered for downtown Ashland’s parking management plan.

Sixty-six percent of respondents said that wayfinding to parking could be improved and 72
percent said informational resources could be improved. Figure 7 shows that utilizing
technological methods tend to be the most beneficial method of communication information
about parking to visitors. Over 80 percent said that a dedicated website would be beneficial,
while about 2/3 said brochures, informational kiosks, and a smartphone application would be
useful.

mmmmm
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Figure 7: Perceived Benefit of Various Communication Methods
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Respondents generally felt Ashland’s pedestrian infrastructure was adequate, both for getting
to downtown (90 percent) and getting around downtown (96 percent). Ninety-three percent of
respondents said they felt safe crossing the street in downtown Ashland.

As reported above, most OSF patrons do not travel to or around downtown Ashland via bicycle.
Only 13 percent of respondents said they would use a bicycle rental program in downtown
Ashland. Most respondents cited their age and ability as reasons why they choose not to use
bicycles in Ashland.

Table 1 shows the anticipated effectiveness of various policies aimed at increasing multi-modal
transportation in downtown Ashland. Responses for the three proposed bicycle-related policy
options indicate that they may not be very effective in encouraging OSF patrons to utilize
bicycles in Ashland in the short term. Reflective of respondents’ overall satisfaction with
Ashland’s pedestrian infrastructure, most respondents indicated that improved pedestrian
infrastructure would not encourage them to visit downtown Ashland more.
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Table 1: Effectiveness of Policies to Encourage Multi-Modal Transportation

Agree Neither Disagree Total

Bicycles available for rental would encourage me to bike

more when visiting Ashland 22% 27% 51% 332
Improved bicycle infrastructure in downtown would
encourage me to bike more while visiting Ashland 27% 26% 47% 332

Improved bicycle infrastructure in downtown would
encourage me to visit Ashland more 9% 24% 67% 328

Improved pedestrian infrastructure would encourage me to
visit downtown more while in Ashland 29% 38% 33% 332

Figure 8 shows respondents’ reported varied levels of comfort in regard to not having a vehicle
in Ashland. Twenty-two percent said they would feel comfortable regardless of other factors,
while a quarter said they would feel comfortable only if a trolley or alternative modes of
transportation were available. Sixty-two percent of respondents said they would use a trolley
with designated stops around Ashland. Respondents suggested paying an average price of
about $1.25. Over half of respondents said they would not feel comfortable without a car in
Ashland.

Figure 8: Comfort With Not Having a Car in Ashland (338 Respondents)
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Figure 9Figure 10 show that anticipated effectiveness of possible regulation and enforcement
policies was mixed. Overall, respondents were supportive of the color-coded curb system, with
63 percent saying they would be beneficial. Respondents’ opinions of the need for more time-
regulated spaces was fairly neutral. Support for increased enforcement was mixed, with about
1/3 saying it would deter them from visiting downtown and 1/3 disagreeing.

Bz Ashland Downtown Multimodal Circulation and Parking: OSF Patron Survey September 2014 Page | 9



Figure 9: Effect of Regulation and Enforcement Policies
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Just over 20 percent said increased regulation would deter them from visiting downtown,
though most respondents neither agreed nor disagreed. Respondents tended to not have
strong opinions for or against metered parking. Thirty-six percent said metered parking would
deter them from visiting downtown, however most responses tended to indicate that most
would not parking further away in order to avoid metered parking, suggesting that they prefer

the convenience of parking downtown.
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Figure 10: Effect of Regulation and Enforcement Policies
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Additional Respondent Comments
At the end of the survey, respondents were given the opportunity to leave feedback for the
committee, and some general themes developed:

e General comments about not perceiving a parking problem in Ashland

e Respondents highlighted physical constraints regarding their ability to engage in multi-
modal transportation

e Some respondents were supportive of bicycle infrastructure improvements, however
others indicated concerns about increasing the number of bicyclists in the downtown
area.

e Respondents indicated appreciation for the low cost and convenience of the parking
garage.
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APPENDIX A: METHODS

The Oregon Shakespeare Festival (OSF) Patron Survey was the third of three surveys
administered to engage the public in the development of a parking management plan for
downtown Ashland. The Parking Perceptions Survey was administered in February and gauged
perceptions of parking in downtown Ashland including how different user groups accessed and
utilized the downtown area. Administered in May and June, the Policy Options Survey provided
insight into community opinions and support for various policy options aimed at addressing
Ashland’s parking and circulation issues. The OSF Patron Survey sought to understand how
outside visitors accessed the downtown area and the potential effectiveness of various
proposed parking management policy options.

The survey was developed, reviewed, and tested by CPW staff. Questions were tailored to
specifically evaluate the parking experiences of visitors to the downtown area. CPW developed
policy option questions based on a comprehensive list of potential parking management
strategies that have proven successful in other U.S. cities in addressing parking and circulation
issues. CPW identified and evaluated these policy options through reviews of parking
management literature, case study research, parking conditions in downtown Ashland, and
public perceptions. Questions were proof read for grammar, punctuation, and clarity, and
administered through Qualtrics survey software.

CPW partnered with OSF to distribute the survey. OSF staff sent the survey to 2,000 patrons
who attended a show within the last year and did not have a 97520 zip code (which
encompasses the Ashland area). The survey included an introductory email with background
project information as well as the goal of the OSF Patron Survey. To orient respondents, the
introduction included an aerial map of the study area. The survey was designed to take less
than 15 minutes to complete. All non-Ashland respondents had the opportunity to answer
every question and all questions were optional. Those who said they were residents of Ashland
were directed to the end of the survey. Respondents were given the opportunity to provide
policy-specific comments at various points in the survey and general comments at its
conclusion. The survey launched in mid-August and remained open for two weeks.
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APPENDIX B
Raw Survey Results

(55 pages)
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My Report
Last Modified: 08/30/2014

1. Are you aresident of Ashland?
___

Yes 2%
2 No _ 353 98%
Total 360 100%
Min Value 1
Max Value 2
Mean 1.98
Variance 0.02
Standard Deviation 0.14
Total Responses 360

2. Have you attended an Oregon Shakespeare Festival

event?
__—

Yes 345 99%
2 No | 2 1%

Total 347 100%
Min Value 1
Max Value 2
Mean 1.01
Variance 0.01
Standard Deviation 0.08
Total Responses 347

3. Have you attended an Oregon Shakespeare Festival event

in the last year?
___
Yes 299 100%
2 No | 1 0%
Total 300 100%




Min Value 1
Max Value 2
Mean 1.00
Variance 0.00
Standard Deviation 0.06
Total Responses 300
4. In total, how many Oregon Shakespeare Festival events
have you attended?
| #  JAnswer | | Response | % |
1 1 | 24
2 2-5 23%
3 6-10 19%
more than
]
4 10 51%
5 None
Total 100%
Min Value 1
Max Value 4
Mean 3.14
Variance 1.00
Standard Deviation 1.00
Total Responses 348

5. Have you visited Ashland for another purpose or event?
. # JAnswer | .| Response | % |

1 resiha — 50%
specify)

2 No — 50%
Total 100%

Yes (please specify)

Visit SOU

Statistic

Min Value

Max Value

Mean

Variance

Standard Deviation
Total Responses

Value

1
2
1.50
0.50
0.71
2



6. How did you travel to Ashland? (select only one option)
. # JAnswer | | Response | %

Drove own
| ] 9
1 vehicle 311 90%
Drove rented 0
2 vehicle [ 23 7%
3 Took a tour 0 0%
bus
Airport o
B shuttle I 5 1%
Public transit o
S (bus, train) g R
Other
6 (please | 8 2%
specify)
Total 347 100%

Other (please specif

Drove own car & flew own airplane into Ashland, Muni.

drove own vehicle once and car pooled with friends 3 times

own motorhome

Bicycle tour w/friends.

school bus

We sometimes drive our own vehicle and other times rent a vehichle
taxi from Medford Airport

Car pool

Min Value 1
Max Value 6
Mean 1.22
Variance 0.72
Standard Deviation 0.85

Total Responses 347



7. On your visit, how did you travel around downtown
Ashland? (please indicate how frequently you used each
mode)

Question Always | Sometimes | Rarely Never Vol Mean
Responses
1

Drive 30.66% 41.46% 21.95% 5.92% 287 2.03
3 Bike 0.59% 10.00% 3.53% 85.88% 170 3.75
4 Walk 52.27% 44.48% 1.30% 1.95% 308 1.53
Take
5 EL"‘L“SS“ 0.00% 1.82% 242%  95.76% 165 3.94
etc.)
bus, etc.
Min Value 2
Max Value
Mean 2.03 3.75 1.53 3.94
Variance 0.76 0.43 0.39 0.09
Standard 0.87 0.65 0.63 0.31
Deviation
Total Responses 287 170 308 165

8. Did you patronize downtown businesses (restaurants,

retail shops, etc.) during your visit?
___

Yes 342 99%
2 No | 2 1%

Total 344 100%
Min Value 1
Max Value 2
Mean 1.01
Variance 0.01
Standard Deviation 0.08
Total Responses 344

If no, why not?

Text Response

Too difficult to find parking.

Statistic

Total Responses 1



10. How long do you typically spend in downtown Ashland
outside of Oregon Shakespeare Festival events? (select the

category that best matches your typical visit)
. # JAnswer | .| Response | % |

| don't spend
time in
downtown
Ashland
1 outside of . L o
Oregon
Shakespeare
Festival events
Between 15
2 minutesand I 9 3%
an hour
Between 1 and
3 2 hours ] 64 19%
Between 2 and
4 4 hours I 117 34%
5 rI\I/Iore than 4 ] 132 39%
ours
Total 341 100%
Min Value 1
Max Value 5
Mean 3.98
Variance 1.18
Standard Deviation 1.09
Total Responses 341

11. When attending Oregon Shakespeare Festival events in

Ashland, do you travel downtown by car?
| # JAnswer | | Response | %
1 .

Yes 217 64%

2 No ] 122 36%

Total 339 100%
Min Value 1
Max Value 2
Mean 1.36
Variance 0.23
Standard Deviation 0.48

Total Responses 339



12. During your visit, how long does it take you, on average,

to find a parking spot downtown?
. # JAnswer . | Response | %

Less than 2 -

1 ; 26 12%
minutes
Between 2
2 and 5 ] 81 37%
minutes
Between 5
3 and 10 ] 85 39%
minutes
More than 10
4 minutes — 21 12%
Total 219 100%
Min Value 1
Max Value 4
Mean 2.52
Variance 0.74
Standard Deviation 0.86
Total Responses 219

13. Where do you most often park when visiting downtown
Ashland?
___

| don't drive | 0%
Time-limited
parking (1, 2,

2 4-hour ] 68 31%
parking
spots)
| parkin
unlimited

5 Spots on ] 66 30%
street
| park in

6 surface lots [N 41 18%
(off-street)
| park in

7 parking ] 46 21%
garages
Total 222 100%




Min Value 1
Max Value 7
Mean 4.66
Variance 3.75
Standard Deviation 1.94
Total Responses 222

14. If you visit downtown for an extended amount of time
(i.e. more than two hours), are you more likely to search for a
parking spot closer to your destination, or park farther away

where you know there are available spaces?
. # JAnswer | | Response | %

1 o %6 44%
destination
Farther away,
> where there's I 120 56%
more
availability
Total 216 100%
Min Value 1
Max Value 2
Mean 1.56
Variance 0.25
Standard Deviation 0.50
Total Responses 216

15. What percentage of the time do you find it difficult to find
a parking spot?

| # JAnswer | | Response | % |
3 0-20% ] 75 31%
4 20-40% ] 52 24%
5 40-60% [ ] 21 10%
6 60-80% [ ] 29 10%
More than .
! 80% O 13 6%
Never - |
don't find it .
8 difficult to 38 17%
find parking

Total 221 100%



Min Value 3
Max Value 8
Mean 4.82
Variance 3.46
Standard Deviation 1.86
Total Responses 221

16. Does this deter you from driving downtown?
__—

Yes 20%

2 No _ 147 80%

Total 183 100%
Min Value 1
Max Value 2
Mean 1.80
Variance 0.16
Standard Deviation 0.40
Total Responses 183

17. Do you feel there is adequate on street signage directing

people where to park?
___

Yes 34%
It's adequate,
2 but could be NN 101 46%
better
3 No I 43 20%
Total 218 100%
Min Value 1
Max Value 3
Mean 1.86
Variance 0.52
Standard Deviation 0.72

Total Responses 218



18. Do you feel there are adequate resources (brochures,

websites, etc.) informing the public about parking?
. # JAnswer | .| Response | %
1 I 56

Yes 27%
They are
> adequate, but I 73 36%
could be
better
3 No ] 75 37%
Total 204 100%
Min Value 1
Max Value 3
Mean 2.09
Variance 0.64
Standard Deviation 0.80

Total Responses 204



19. What do you think is a reasonable amount of time it
should take to walk between a parking space and your
destination, if you drive? (in minutes)
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Total Responses 217
20. Do you feel pedestrian facilities (sidewalks, crosswalks,

etc.) are adequate for getting to downtown Ashland?
___

Yes 301 90%

2 No - 32 10%

Total 333 100%
Min Value 1
Max Value 2
Mean 1.10
Variance 0.09
Standard Deviation 0.30
Total Responses 333

21. Do you feel pedestrian facilities (sidewalks, crosswalks,

etc.) are adequate for getting around downtown Ashland?
__—

Yes 329 96%
2 No l 13 4%

Total 342 100%
Min Value 1
Max Value 2
Mean 1.04
Variance 0.04
Standard Deviation 0.19
Total Responses 342

22. Do you feel safe crossing the street in downtown
Ashland?
___

Yes 316 93%
2 No - 25 7%
Total 341 100%




Min Value 1
Max Value 2
Mean 1.07
Variance 0.07
Standard Deviation 0.26
Total Responses 341

23. Do you ever travel by bicycle to/around downtown

Ashland?
___

Yes 7%
2 No _ 319 93%
Total 342 100%
Min Value 1
Max Value 2
Mean 1.93
Variance 0.06
Standard Deviation 0.25
Total Responses 342

24. If bicycles were available to rent, would you utilize them

to travel to/around downtown Ashland?
___
1

Yes 13%

2 No — 203 59%

3 Undecided ] 93 27%

Total 342 100%
Min Value 1
Max Value 3
Mean 2.14
Variance 0.39
Standard Deviation 0.62

Total Responses 342






Text Response

Not a fan of bicycles (but we walk 90%+ of the time anyway)

Age and physical restrictions cause me to be uncomfortable on a bike - anywhere

Not young enough to do so

i WOULD NEVER WANT A BIKE TO GO FROM HOTEL TO RESTAURANT TO OSF - | AM
USUALLY WITH ANOTHER PERSON OR 2

I ride my bicycle recreationally 4,000 miles per year, but | don't like riding in traffic.

We walk!

I don't ride a bike!

prefer to walk

We enjoy walking, so don't mind a 10-15 minute walk through the downtown. If we were to
bike, it would be outside the downtown borders described in this study.

My husband and | are close to 70 and we don't bike at home.

Prefer walking.

My age

| have severe arthritis in my knees (actually have a disability parking placard). | would love to
be able to bike, but | can't do the hills.

too old to ride a bike safely

My wife and | are 75. We don't bike anymore.

There is too much congestion, pedestrian and vehicle, in my opinion, to make this a viable
option.

age

Safety. The main roads downtown are basically highways. No way on earth would | risk my
life by riding a bicycle in traffic. | wouldn't even a ride a bike next to traffic if there was a
dedicated or even separated bike lanes. Bike lanes are just pacifiers that invite complacency
for the cyclist who is still danger at every single intersection. In a tourist destination like
Ashland, providing rental or free bikes is an especially bad idea.

Too old.

My wife has a rough time walking, riding a bike would NOT be safe. Besides, once we get
somewhere (restaurant/store, etc.) what would we do with a bike? If she bought things, how
would we get them to the car? We are older and biking wouldn't work for us.

| can't ride a bicycle. Also have a cane and knee problems.

Streets are too narrow and traffic is to congested to feel safe on a bicycle.

Haven't ridden a bike for 40 years

Safety and security. Still would have a problem parking.

| am too old to ride a bike

Age and health of myself and spouse.

At my age | can't ride a bike

We prefer walking.

Too many cars and streets are too narrow for decent bike paths

Wife won't ride a bicycle

I don't bicycle.

I enjoy walking, both for exercise and to peek in the shops. We often walk the neighborhoods
simply because they are so pleasant, usually after dinner & before a show.

Streets are full of cars and pedestrians. Adding bicycle traffic would be added confusion. In
addition, bicycles have to be locked up to prevent theft.

my age, 76, and physical condition (hip replaced), don't want to attend theatre performance
sweaty

I'm happy walking through the downtown as shown on the map.

don't ride

Too much trouble



I would only bike on bikeways that are dedicated to bicycle traffic with no motor vehicles
permitted. | do bike recreationally.

Walking suffices

too dangerous. Bicyclists don't obey any traffic laws and are erratic and unpredictable. As a
result vehicles are often cut off by bicyclists and angered by them (justifiably so)! Last month
four cyclists blew past me, coming the wrong way off of the one way street into the park. |
was slowing down for the pedestrian crosswalk in front of the police kiosk. They flipped me
off...even though they were totally in the wrong.

Don't ride bicycles

bikes scare me

We stay at the plaza inn and it's easy walking for our 5 days in Ashland every year. Renting a
bike would just be a bother to find where to park and chain it up.

Rather walk. Don't like bikes.

I'm getting a little old.

Disability

Don't need to - can walk to everything we need to, unless going outside of town.

We stay very central to downtown. If we were far enough away from the center of town to
bike, | wouldn't do so without a helmet.

don't want to bring my helmet

I'd rather walk.

Am in my 70's

I like to walk.

| don't ride a bike. | like walking.

too old

i don't like riding the bicycle, i prefer to walk

I am disabled. Not enough disabled parking especially considering the age of the audience. |
can't walk more than 1/4 mile and steep hills are very hard.

We are not bike riders

| am to ride one and prefer to walk.

easier to park and walk - pleasant to walk!

Prefer to walk

| like walking

| don't ride a bicycle any longer.

Our age and physical abilities, along with where to park the bikes safely.

usually there at night and wouldn't feel safe biking in town at night that | don't know well
When | visit downtown, it is to go to diner and an event and dress accordingly. | would not
bike in my evening attire.

Would rather walk

My family members are | are seniors and we don't ride bikes anymore.

we walk everywhere.

| can't ride a bike

We like to walk

We typically stay at The Winchester Inn and bicycling anywhere in Ashland would be
unnecessary.

physical limitations

bring our own bikes

disability--can't ride a bike

We wanted to walk around downtown.

I'm not able to ride a bike



Walking is sufficient for getting to the theater, to shops and to restaurants. We park at the
hotel when we arrive and walk everywhere downtown. We get in the car only to get to Our
Lady of the Mountain for Mass on Saturday evening.

At age 77 years | would find it inconvenient. Also My wife, born and raised in New York, does
not ride a bicycle.

Our two legs work fine and we like to walk. We also have stayed at the Ashland Springs
Hotel. Park the car upon arrival and drive away three or four days later when leaving. The
car never moves after parking it until we leave town.

hard to carry things on bike,bicycle parking and locks hassle and too dressed up for plays--
not fun to ride bikei in heels-

The City is very walkable and we generally stay in the downtown area so there is no need to
rent a bicycle

There are not dedicated bike lanes, and | wouldn't feel safe.

Hamdicap traveler in group

To many hills - easier to walk

not the answer to this question, but | park in a friend's driveway who lives with-in the
downtown boundaries.

Too old for bicycling.

| am 73 and do not feel comfortable riding a bicycle in traffic.

I'm a visitor and don't bring my bicycle.

Just not interested

| have artifiicial joints and don't feel safe riding a bike

more convenient to walk

Prefer walking

Too old to ride on steep streets.

| have a disability that makes it impossible.

We would need to bring helmets and locks as 2 time a year visitors we would not use bikes
when downtown is so pedestrian friendly

I will have my own bike.

out of town seniors--no longer able to ride bike

We often go downtown at night and | don't want to ride in the dark.

We are too old

I'm disabled.

no need

Statistic

Total Responses 197

26. Would you utilize a trolley with designated stops to travel

around Ashland?
| # |Answer | | Response | % |
1 ]

Yes 209 62%

2 No I 127 38%
Total 336 100%




Min Value 1
Max Value 2
Mean 1.38
Variance 0.24
Standard Deviation 0.49
Total Responses 336

27. How much would you be willing to pay, per one-way trip,
to ride a trolley around Ashland?

Answer Min Value | Max Value RS SIEMLET Responses
Value DeV|at|on

Dollars 5.00 1.25

28. Would you feel comfortable not having a vehicle during

your stay in Ashland?
___

Yes 22%
Yes, if there is
2 a trolley - 26 8%
No, due to
other factors
(ability, longer
3 travel plans to [N 152 45%
other
destinations,
etc.)
4 No | 29 9%
Yes, if there
are alternative
modes of
2 transportation — 2le LI
(bike, walk,
etc.)
Total 339 100%
Min Value 1
Max Value 5
Mean 2.89
Variance 1.71
Standard Deviation 1.31

Total Responses 339



29. Ashland is striving to improve its information for visitors
regarding parking and transportation. Which methods of
communication would be most beneficial to you?

: . Not Don't Total

Website dedicated to

parking and
4 transportation access 80.36% 6.95% 12.69% 331 36.46
(maps, parking,
bicycle paths, etc)
Smartphone app with
parking/transportation
options and points of
interest
Through businesses
directing visitors to
the above mentioned
website
7 Paper brochures 63.86% 20.56% 15.58% 321 36.93
Informational kiosks
(i.e. stand-alone
pedestrian
wayfinding)
Other (please
specify)

66.87% 14.72% 18.40% 326 36.81

48.58% 20.50% 30.91% 317 37.23

65.94% 15.17% 18.89% 323 36.83

17.65% 7.06% 65.88% 77 37.69



Other (please specify)

You should be building more parking garages, especially in under new buildings

signage

mobile-friendly parking website

Sighage
signage
better signage

OSF including info in their literature
An elevator from Main street up to theaters

signage
IPad app
OSF Programs

have information included in ticket ordering package
Site showing handicap parking

App showing available spots at public lots.
information on shakespeare festival website and program
Changeable message signs re capacity, etc.

sighage

more info about disable parking
word of mouth by residents, busniness owners: " did you know that parking...

Public signage

Brochures provided by hotels

Website
dedicated to
parking and
transportati

Statistic on access

(maps,

parking,

bicycle

paths, etc)

Min Value 36
Max
Value 39
Mean 36.46
Variance 0.92
Standard 0.96
Deviation
Total
Respons 331

es

Smartphone app
with
parking/transportati
on options and
points of interest

36
39

36.81
1.41

1.19

326

Through
business

es
directing

visitors to
the above
mentione
d website

36
39

37.23
1.57

1.25

317

Information
Paper al kiosks
brochure (i.e. stand-
alone
s i
pedestrian
wayfinding)
36 36
39 39
36.93 36.83
1.62 1.43
1.27 1.20
321 323

36
39

37.69
123.24

11.10

85



30. Rate your level of agreement of disagreement with the
following statements:



Neither Total
# Question Agree Agree Nor | Disagree Mean
: Responses
Disagree

Bicycles
available for
rental would
encourage
me to bike
more when
visiting
Ashland
Improved
bicycle
infrastructure
in downtown
(additional
bike parking,
5 bike lanes, 26.57% 26.27% 47.16% 335 2.21
etc) would
encourage
me to bike
more while
visiting
Ashland
Improved
bicycle
infrastructure
in downtown
(additional
bike parking,
bike lanes,
etc) would
encourage
me to visit
Ashland
more
Improved
pedestrian
infrastructure
(more
crosswalks,
wider
7 sidewalks, 29.85% 37.91% 32.24% 335 2.02

etc) would

encourage

me to visit

downtown

more while

in Ashland

22.09% 27.46% 50.45% 335 2.28

8.76% 24.47% 66.77% 331 2.58



Statistic

Min Value
Max Value
Mean
Variance
Standard
Deviation
Total
Responses

Bicycles
available for
rental would

encourage me
to bike more
when visiting

Ashland

Improved
bicycle
infrastructure in
downtown
(additional bike
parking, bike

lanes, etc)
would
encourage me
to bike more
while visiting
Ashland

Improved
bicycle
infrastructure in
downtown
(additional bike
parking, bike
lanes, etc)
would
encourage me
to visit Ashland
more

Improved
pedestrian
infrastructure
(more
crosswalks,
wider sidewalks,
etc) would
encourage me
to visit
downtown more
while in Ashland




31. The following statements represent some strategies the
City of Ashland is considering to improve transportation and
accessibility in the downtown area. Please rate your level of
agreement or disagreement with the following statements:



Neither Total
# Question Agree Agree nor Disagree Mean
L Responses
Disagree

Color-coded
curbs would
help me find
appropriate
parking

13 spaces 62.50% 30.18% 7.32% 328 11.45
downtown
(time-
limited, no
limit, short-
term)
More time-
limited
parking

14 spaces are 17.79% 58.90% 23.31% 326 12.06
needed in
downtown
Ashland
Increased
enforcement
(such as
higher fines
for parking

17 violations) 31.29% 34.05% 34.66% 326 12.03
would deter
me from
visiting
downtown
Ashland
Increased
regulation
(such as the
expansion
of time
limited

18 parking 22.60% 46.13% 31.27% 323 12.09
space)
would deter
me from
visiting
downtown
Ashland



19

20

Statistic

Min Value
Max Value
Mean
Variance
Standard
Deviation
Total
Responses

Metered
parking
would deter
me from
visiting
downtown
Ashland

| would
rather pay
to park long-
termin a
surface lot
located
outside
downtown,
than pay for
metered on-
street
parking
downtown

Color-
coded
curbs
would help
me find
appropriate

parking
spaces
downtown
(time-
limited, no
limit, short-
term)

11
13
11.45
0.39

0.63

328

36.96%

25.00%

More time-
limited
parking
spaces

are

needed in

downtown
Ashland

11
13
12.06
0.41

0.64

326

29.19%

34.88%

Increased
enforcement
(such as
higher fines
for parking
violations)
would deter
me from
visiting
downtown
Ashland

11
13
12.03
0.66

0.81

326

33.85%

40.12%

Increased
regulation
(such as
the
expansion
of time
limited
parking
space)
would
deter me
from
visiting
downtown
Ashland
11
13
12.09
0.53

0.73

323

322

324

Metered
parking
would
deter me
from
visiting
downtown
Ashland

11
13
11.97
0.71

0.84

322

11.97

12.15

| would
rather pay
to park
long-term
ina
surface lot
located
outside
downtown,
than pay
for
metered
on-street
parking
downtown
11
13
12.15
0.63

0.79

324



32. On average is your visit to Ashland a day trip or a

destination visit?
___

Day trip [ ] 8%

Destination

visit (e.g., one

or more

2 nights away 306 92%

from your

primary

residence)

Total 334 100%
Min Value 1
Max Value 2
Mean 1.92
Variance 0.08
Standard Deviation 0.28
Total Responses 334

33. How long do you usually stay during your visits to

Ashland?
___

1 1-2 days 21%
2 3-5 days _ 187 61%
4 One week or n 29 29
more
5 5-7 days [ 33 11%
Total 306 100%
Min Value 1
Max Value 5
Mean 2.26
Variance 1.41
Standard Deviation 1.19

Total Responses 306



34. What type of accommodation did you most frequently

stay in during your visit to Ashland? (select one option)
___

Motel/Hotel 194 63%
Bed and 0

3 Breakfast _ 62 20%
With friends or o

X family - LY i
Other (please o
specify) = 23 8%
Campground § 10 3%
Total 306 100%

Other (please specif

Rental cottage

Rental of a private home

Own a 2nd home on Van Ness.
air bnb

2nd home in Ashland

family vacation home in Ashland
Rent a house

Vacation home

rent house

Ashland Commons and motels
RV park

own a condo

vacation rentals mostly. followed by hotel/motel s
Rental of house

hostel

Vacation Rental

cottage rental

rent a house

House rental

Vacation rental house

SOuU

rental cottage

Campus Dorms

Statistic

Min Value 1
Max Value 6
Mean 2.04
Variance 2.26
Standard Deviation 1.50

Total Responses 306



35. Where was your accommodation located?
___

In downtown
]
Ashland L= S
In Ashland,
2 but not ] 135 44%
downtown
Outside of
3 Ashland | 38 12%
Total 306 100%
Min Value 1
Max Value 3
Mean 1.69
Variance 0.46
Standard Deviation 0.68
Total Responses 306

36. How many hours did you usually spend in Ashland

during your visit?
___

1 1-3 hours B 14%
2 4-8 hours ] 14 50%
3 8-12 hours N 7 25%
More than
4 12 hours - 3 11%
Total 28 100%
Min Value 1
Max Value 4
Mean 2.32
Variance 0.74
Standard Deviation 0.86

Total Responses 28



37. What was the primary purpose of your visit to Ashland?
(select only one option)

| # JAnswer | | Response | % |
Oregon
1 Shakespeare I 312 93%

Festival Event
Other event (Film

2 festival, mountain | 2 1%
bike race, etc.)
3 Shc_;pplng/Restaurant | 3 1%
options
4 Othe_r (please B 16 596
specify)
Personal errands
5 (post office, grocery 0 0%
shopping, etc.)
Business trip 0 0%
Visit regional 0
attractions 1 o
Total 334 100%
Other (please specif
Visiting family.

Like all the options offered in Ashland.

Love the ambiance of Ashland and plan to retire there

famly

We live here 4 months a year.

all of the above

Multiple reasons

Wedding

Visit family & friends and see plays at Shakespeare and the Caberet.

Visit friends

We combine an annual or semi-annual trip to Ashland to visit family, take in a few plays, and
go fishing

Tennis tournament but we saw a play and shopped too.

SOU Senior Venture Program (12 days) and in Columbia Hotel on own visit

Visit friends, enjoy the weather, OSF

Visiting Family and Sharing the Shakespeare Festival while visiting ( try to visit during).
General tourism including Shakespeare Festival, restaurants, and base for trips to wineries
and Crater Lake

Statistic

Min Value 1
Max Value 8
Mean 1.19
Variance 0.59
Standard Deviation 0.77

Total Responses 334



38. What is your age?



Text Response
35
52
50
75
60
70
67
55
42
63
60
42
47
68
74
59
62
51
50
29
75
42
74
72
73
63
59
33
51
65
76
83
69
54
46
71
76
64
76
62
62
73
59
58
58
57
65
52
62
75



45
50
41
50
69
64
64
56
48
68
60
73
69
61
64
44
43
45
58
71
81
68
59
62
55
54
68
41
42
49
45
52
67
50
63
68
53
70
58
57
67
47
52
71
61
67
60
77
68
54
58



Statistic

Total Responses 251

39. What is your gender?
__—
1

Male 132 41%
2 Female _ 186 57%
Prefer not to
€ identify l i 2%
Total 325 100%
Min Value 1
Max Value 3
Mean 1.62
Variance 0.28
Standard Deviation 0.53
Total Responses 325

40. What is your annual income?
. # JAnswer | | Response | % |

Less than

1 $10,000 | 0 %
- |
o T o
- T
s % m s | o
o T wm s |
B o |
o oL |
o pEX - s |
10 ;3}]2022,000 or e 41 14%

Total 294 100%



Statistic

Min Value

Max Value

Mean

Variance

Standard Deviation
Total Responses

Value

10
7.38
3.10
1.76

294



41. Please indicate your city and state and country of
residence.



State (two letter abbreviation)

Seattle WA USA
Los Angeles CA USA
Los Gatos CA USA
Portland OR us
Pleasant Hill CA USA
woodinville wa us
San Jose CA USA
San Rafael CA USA
Anderson CA USA
Bend OR USA
Gig Harbor WA USA
San Carlos CA USA
San Mateo CA USA
Sutherlin OR USA
Beaverton OR USA
Davis CA usa
Eureka Ca

San Ramon ca

Lincoln CA

Alameda CA USA
Portland OR USA
Chico CA USA
Fresno CA USA
Portland OR

Fremont CA USA
Riverside Ca

San Francsico ca USA
Sacramento CA USA
Wilderville OR USA
Corvallis OR

seattle wa usa
El Cerrito CA USA
Macdoel CA USA
Boone NC USA
Salem OR USA
San Francisco CA USA
Portland or USA
Anderson CA USA
Kelseyville CA USA
Oakland CA USA
Corvallis OR USA
Eugene OR USA
san jose ca usa
Carmel CA Usa
Portland OR USA
Morro Bay CA USA
cottonwood ca usa
Meridian ID USA
San Rafael CA USA

Vancouver WA USA



Davis

Dobbs Ferry
Mountain View
St.louis
Scottsdale
Lynnwood
Belmont
Mendocino

Redwood Valley

Sebastopol
Portland

San Francisco
Somerville
Palo Alto
Suisun City
Reno
Sherman Oaks
San Francisco
Sacramento
Reno

Lake Oswego
Baton Rouge
Lake Oswego
Vallejo
Corvallis
Lincoln
Portland
Corvallis

san francisco
Palo Alto
Oakland
Santa Rosa
Kennewick
Phoenix

los angeles
Fair Oaks
Corvallis
Vancouver
anacortes
Arcata
kirkland
Redwood City
Redding
Eugene
Salem
Tualatin

Mt. Shasta
Goleta

Mount Shasta

CA
NY
CA
Mo
AZ
WA
CA
CA
CA
CA
OR
Ca
MA
CA
CA
NV
ca
CA
CA
NV
OR
LA
OR
CA
OR
CA
Oregon
OR
ca
CA
CA
CA
WA
AZ
ca
CA
OR
WA
wa
CA
wa
CA
CA
OR
Or
OR
Ca
Ca
CA
CA
CA

us
USA
USA
usa

US of A
USA
USA

USA
USA
USA
Usa
USA
USA
USA
USA
usa
USA
usa
USA
USA
USA
USA
USA
USA
USA
Multnomah
us
usa
Santa Clara
usa
USA
USA
U.S.
usa
USA
USA
USA
usa
USA

USA

USA

us

USA

USA

us

USA

USA

United States



Statistic

Total Responses 318



42. What is your 5-digit zip code?



Text Response
98122
90069
95030
97209
94523
98072
95123
94903
96007
97707
98332
94070
94402
97479
97007
95618
95501
95648
94501
97233
95926
93619
97220
94536
92506
94110
95835
97543
98374
97330
98199
94530
96058
28607
97301
94129
97212
96007
95451
94609
97212
97330
97401
95125
93921
97213
93442
96022
83646
94903



98686
95616
94010
10522
94040
63119
85259
98087
94002
95469
95470
95472
94563
94301
97229
94117
02144
94306
94585
89503
91423
94158
95822
89521
97035
70808
97035
94591
97333
95648
97701
97206
97330
97401
94116
94301
94610
95401
99337
85004
91208
95628
97330
98663
98221
95521
98034
94061
96003
97404
97304



Statistic

Total Responses 317



43. Thank you for your time! Your results will be used in our
analysis. If there's anything else you'd like to share, please
do so below. Otherwise, click "Next >>" your results will be
tabulated, and you will be directed to the project website.
Thanks again!



Text Response

I notice there is a new building on Lithia Way taking up space that was formerly parking and |
am surprised to see that no parking structure was included in this building. | think that is bad
planning. | have been coming to Ashland for OSF since 1986 and | notice that most patrons
are middle aged or older, and for them parking on hills and walking long distances is difficult. |
think it would be great to build more and expand existing parking structures in downtown
Ashland on or near the main street so that people can get to plays and restaurants easily.
Parking downtown is fine. Don't fix what is not broken.

More public parking lots are needed.

The only reason | indicated that | didn't feel safe crossing the street in Ashland is because
cars on the main street downtown travel very fast, despite the fact that this is a shopping
district with lots of pedestrians.

We always park our car at the hotel once we arrive in Ashland and don't normally use it
again until we leave ( we sometimes drive to the other end of town, but typically we visit the
shops and businesses in the downtown core). We have always appreciated how easy it is to
get around town, how polite the motorist are to pedestrians, and how there are good places to
cross the street. We always stay at The Plaza Inn; they have good parking and excellent
walking connections to downtown.

Sighage on speed limits and changes to speed limits is not clear coming into or going out of
town. Friends came with us once and didn't see the change to 25 MPH and received a ticket
and will never come back. That was their first "welcome" to Ashland.

Ashland is a very difficult city to navigate for mobility impaired people. Your multi-level
parking structure is a great help. Without it my wife would have great trouble enjoying the city
unless we were lucky enough to find on street parking in a suitable place.

We visit Ashland about once a month, with the dual purposes of seeing family and
participating in OSF activities. We never have problems parking downtown, but that may be
because we don't mind looking for a spot on the edge of downtown and walking a bit.

We walk downtown when we visit - no matter the weather - the friendly nature of Ashland is
why we visit!

For 20 years, we stayed in a private rental house. The past 2 years we have stayed in a
resort outside of Ashland (Lithia Springs). We have always come with a group of friends,
never on our own so getting around Ashland--for plays, eating, shopping--has almost always
involved carpooling with friends. Parking is seldom an issue for us a) because we have a
handicap placard and b) if handicap spaces are taken, we always find a parking space in the
garage by the theaters. | believe more handicap parking spaces would be helpful, given the
advanced age of the theater patrons and number of handicap placards we, as a group, tend
to have.



I can walk on flat surfaces for about 15 min without pain (arthritis in knees). Hills are difficult
for me, and | probably know where all the convenient stairs are for my routines in Ashland.
(Stairs are hard too but not as bad as hills.) | usually park in the garage behind the Thomas
Theater, and | often plan my day's activities and timing based on when | think | am likely to
get a spot in the garage -- preferably on the lowest level, otherwise on the top level. The
middle level is misery (stairs are hard). It would be useful to me (and entirely selfish, too) if
there were more designated handicap parking spots on the street where it is relatively flat --
from Pioneer up to Gresham, for example. Since my placard exempts me from meters, that
issue is irrelevant to me. If a trolley were available from a more remote parking garage, it
would have to be easy for people like me (not nimble, use a cane) to get on and off without
worrying about tripping, falling, or being jostled to hurry. Making it clear that private (e.qg.,
bank) lots can be parked in after banking hours would be a benefit too. (Not sure what the
banks would think of that.) I think doing this study is an excellent idea and | commend you for
it. I've been visiting Ashland annually since 1981 (when | could walk up and down the hills!)
and have seen the city cope with growth -- usually fairly gracefully.

I had a very good experience with the Judge when | got a parking ticket. She allowed me
leniency because the rule for CA disabled parking is different than that of OR. Thank you for
doing this survey.

We use the parking facility attached to the New Theatre exclusively. At 75, we are not
handicapped, but the distance we can comfortably walk is considerably less than even 10
years ago. We always stay at the Stratford Inn and our stay is usually 5 or 6 days. We try to
dine at different restaurants for each meal. The parking garage is most satisfactory unless
there are other events at the same time, resulting in those spaces being filled. We have never
been able to find on-street parking within range of our limited walking ability.

| always have difficulty finding parking downtown- in my most recent visit, | spent 20 minutes
driving around looking for parking for a Shakespeare event. Would love to see a parking area
that had periodic stuttles to downtown... I'd pay to park & ride without having to waste time,
energy and fuel looking for traditional downtown parking.

When visiting Ashland, | stay in a B&B within easy walking distance to the theatres and
shopping and leave my car parked at the B&B.

We live on a ranch after 40-years in LA. Our dogs are a part of our family and we bring them
with us when we travel to Ashland. We attempt to find shaded parking (such as on S Pioneer
or near the park) and have sometimes used the underground City parking lots. We enjoy
shopping in Ashland and love a number of the restaurants. We return to the car to walk the
dogs, check their water, etc. Biking might help with some of the public, but I'm afraid we are
going to need our kennel with us. LOL

First time at Oregon Shakespeare Festival. Information re tickets and parking were very
inadequate; had no idea about scale, how far to walk, etc. Have cane. Partner finally found
parking place quite far away.

When you live in San Francisco, it's hard to imagine Ashland has a parking problem! It's
heaven, actually. We park at the Shrew's House, and just walk everywhere. If we ever have
had to drive around--like to grocery shop--parking was easy. Your crosswalks and traffic
lights work great. It's never that crowded anywhere, even in the summer. Parking and
pedestrian problems? Are you kidding?! | guess it's all relative! | would love to read the final
report (e.g., where are visitors from, how long do they stay, and what do they say?). Thanks
for asking my opinion!



Please don't encourage bicycle use in downtown Ashland. In Portland, bicyclists so often
have no respect for the rules of the road. They drive drunk sidewalks, continue through red
lights, do not wear reflective clothing in to evenings. If there is any one single thing that will
keep us away from downtown Ashland, it will be the increased and encouraged use of
bicycles. Please do not narrow your streets for bike lanes...bicycle riders don't stay in them
anyway. ..and | fear that accidents with pedestrians, especially the elderly, will increase
twenty fold. Suburban areas, near the food co-op, outskirts of Lithia park, nearer SOU, great,
but not in the plaza or between Helman and the union 76 station close to the library.

While bikes are a good alternative for some, they are not a good solution in many instances.

I live in an urban area where bike riders are reckless, ride on the sidewalk and imperil elders
especially. | also find bikes a visibility issue while driving. They are hard to see on my right
side, and that's where they always are if in a bike lane. | live in constant fear of having a
collision with the silent, unseen bicyclist coming up on my right while making a right turn.
Please encourage/support walking rather than biking in downtown Ashland. | stay at the Best
Western, park my car in their lot, and walk to all the plays, restaurants and shops in
downtown. | don't venture OUT of downtown. Ashland drivers are incredibly polite, and
always stop to let me cross! Thanks for reading this.

| often park in the city lot next to the Thomas Theater. | cannot recall not being able to park
there in the past 10 years and the price is a bargain, | believe. Also it is within 3 or 4 blocks of
most of the restaurants and theaters we regularly patronize. Those restaurants farther away
have reasonable parking as well, although the lots down on Water St are more often full for
the restaurants in that vicinity.

| also bring a group down to OSF in the spring taking a charter bus. | appreciate that the
OSFoffice includes instructions and a map to guide the bus driver to legal parking spots.

We have found ashland charming and welcoming. Please do not "disneyland" your lovely
town.

Please do not add metered or time-limited parking near downtown. Parking options
accommodate visitors like us perfectly.

Assisted hearing devices rarely work in the theatres.

The time limit application to an entire block is confusing. We had an circumstance on our last
visit where we had to take a relative to the hospital ER. When we came back to town (she
stayed at the hospital), we parked after a couple of hours we reparked in the same block we
had originally been parked in and were ticketed.

Fun town. Nice people. Strange water.

| doubt that the problem will be resolved unless a couple more parking structures are
strategically located downtown. The pedestrian oriented facilities and advisories, etc. are
quite good once one is out of the car. We have on occasion simply gone somewhere else
after being unable to park conveniently near a downtown attraction. The last time was just a
couple weeks ago when, on a Friday evening, we decided to visit Enoteca for their Fri event.
We gave up looking after driving around for about 10 minutes so went out to Weisingers for
some wine tasting. Nice place, good wine and easy parking.

If downtown parking capacity is an issue, | would recommend that more multi-level parking
structures be built. Most people travelling to Ashland to attend the OSF seem to me to be
pretty well heeled and have the ability to pay for garage parking. In fact, | think most OSF
attendees would prefer to park in a parking structure situated close to the OSF. As much as |
enjoy the low parking rates in the existing parking garage that | usually use, | would be happy
to pay more for the convenience of being close to OSF.



Typically, we stay in a hotel in, or near downtown. It is our feeling, that the cost of the lodging
MUST include guaranteed parking for ALL guests of the lodging establishment. This is the
industry standard in other parts of the country. Once parked, if downtown, there is no need
for further use of one's car, as all services are within walking distance. Perhaps an
ordinance, requiring a voucher system of lodging providers? Though ultimately, this would
only drive up the cost of downtown lodging.... For those with disabilities, it seems
reasonable, in light of the ADA, to have a simple, but convenient shuttle, or trolley system
servicing the downtown region. Clearly, this survey is in response to an increasing problem
of parking in the downtown region. Residents, rightly must be tired of tourists parking in front
of their homes. Perhaps a "Park and Ride" facility (free), a little ways from downtown, with a
frequent (free) shuttle during very extended hours would cure the problem. As long as
Ashland charges visitors to park, they will seek free alternatives on side streets not in
downtown. These, must necessarily, also be the territory of SOU students. My suggestion
would be to NOT seek the tempting municipal income of pay parking. Humans are motivated
by self interest (the plays of OSF teach us this... :)) Rather, provide an out of the congested
region alternative, with a free transfer (airports do this.) Think of your community as a whole.
"Tourists" are in large part, responsible for the financial prosperity of Ashland. They are not
the enemy to be punished.

This summer, | stayed at the Bard's Inn. walked everywhere, spent more money. Last two
prior years (summer visits for Shakespearean Festival) did not book a room far enough in
advance and ended up staying a couple miles away. A little farther than | wanted to walk and
was wary of the parking. Would definitely use a secure parking lot outside of downtown that
had frequent and reliable shuttle service to downtown. Or would ride a reasonably priced
bicycle. really appreciate that you are putting effort into figuring this out; the time limited
parking is fine for a bit of shopping but sucks when attending a play. Perhaps the festival
should offer parking with a shuttle service for play goers.

Again | stay at the plaza inn in downtown Ashland they have parking very easy to get around.
My Brother just took a trip to Ashland in July with his truck and camper. He stayed in an RV
park and said parking on the street with his big truck was very easy. He also comes with me
in October and stays at the plaza inn as well. Your city is very pedestrian friendly.

| am disabled but don't need a wheel chair. We leave our car at a downtown Hotel lot but
because of the hill, my husband has to drop me at the theaters and drive back to hotel to park
and then he walks back. | am able to walk home going down hill. A Main Street level elevator
up to the theaters would help people like me who are weak or or in pain and can't walk up the
steep hill. This would reduce some car trips and possibly some parking demand. Another
important point. Here in Sacramento bicycles pose a serious hazard for pedestrians. They
rarely stop for pedestrians and expect them to get out of the way of the bike. They often fail to
obey the rules of the road, e.g. don't stop at Stop signs. We have many marked lanes here
and bikes are still big problems. Many Ashland visitors are elderly and are unable to move
away from bikes in their path. When auto traffic is slow bikes will speed through intersections
and ride center lines. This confuses drivers and pedestrians. | am speaking from actual
experience sharing roads with bikes in Sacramento.

We just always prefer to stay in downtown Ashland, so we don't have to drive to the Festival,
shopping, or restaurants. The one time we did stay on the outskirts of town, we didn't like
having to drive into town, not so much because parking was hard to find, but it's just more
convenient to be able to walk everywhere. And we've always found Ashland a very walking-
friendly town. | suppose a trolly could be useful for those who have to, or choose to, stay on
the edge of town. But keep the walkability!

I would like to be able to come there without driving my car, but cost is a factor with air travel.
| won't take the bus. | do think better education/marketing of air flight option would make it
more appealing. | didn't even realize a plane could go to medford until this year.



please address the aggressive panhandling problem in downtown Ashland...aggressive and
very rude at times.....presents some late night dangers

We purposely stay downtown at a hotel with parking. We don't use our car during our visits.
We walk everywhere we want to go. We love Ashland.

we stayed in the winchester b&b which is perfectly located near shops and restaurants and
the theaters. if people have to drive in they probably have more to say about the parking
situation, and i am not sure how many residents live in downtown. many people i saw at the
festival were elderly, and i am not sure you want to put them on bicycles! thanks

Parking is terrible and | had to get downtown 2 hours before a performance to park. Then,
because I'm disabled, I'd be stranded in the immediate Festival area and couldn't go to
restaurants or shops. More multi- level parking structures are needed and/or parking outside
downtown and an unlimited day ticket for a shuttle bus from parking all through town. And
buses should be wheelchair accessible.

My wife & | enjoy Ashland. We prefer to fly into your airport. Then we need ride into town &
back to the airport. We usually stay in a B&B. Too bad your survey doesn't know how to
spell Ashland!

I have omitted personal data to prevent tracking. we have been coming to Ashland for the
Festival for over 30 years. the only issue we have ever had with moving about the city is
avoiding street loiters.

| want to thank Ashland for putting in the parking garage near the theaters, and for keeping
the cost to park there reasonable. | usually walk to and from the plays, but before the parking
garage was built, parking was very difficult (sometimes impossible) to find when | had to drive
around town.

When considering doing away with some car access to downtown please remember that
many of the people who frequent the Shakespeare events are elderly and DO NOT RIDE
BIKES!!! If it becomes more difficult for us to access the Ashland Springs Hotel, so we can
walk to the theaters, then we would stop coming to Ashland. The plays are a big money
maker for your city and those patrons need to accommodated.

Metered parking would ruin the feel of Ashland.

Finding a place to park within 6 blocks of the theatre and then walking to the theatre has been
perfectly acceptable to us. We would even have paid for parking had it not been available for
free. Knowing that there would be guaranteed parking within a short walk from the theatre
when driving in for the show is more important than cost to us.

It would definitely be a negative factor to extend time-limited parking. | don't mind walking
from a parking space, though | know not everyone can. | do have a lot of sympathy for
Ashland residents, who must regularly be inconvenienced by festival-related parking. At the
same time, having to bus or trolley in from an off-site parking lot would be annoying. When
I've stayed downtown, | walk to the festival exclusively. But when | stay out of town (e.g. in
Medford), that is of course not possible. | do contribute a lot to area businesses (particularly
restaurants, but also bookstores and other stores) when visiting, so in that sense, | help the
economy.

| was really please when Ashland built the multi level parking structure downtown. | wish
there was another one near the OSF downtown.

| wish it would be possible, without trampling anyone's civil rights, to get rid of the pan-
handlers and filthy, lazy f-----g bums.

We love Ashland!



The main reason | indicated little interest in biking downtown was fear of being hit. There are
a lot of visitors from out of town, who are not familiar with Ashland (including the one way
streets). They are searching for streets, lodging or restaurants, parking areas, etc. and not
paying attention to pedestrians (or cyclists). I've seen people run red lights because they are
focusing on whatever destination they're searching for. And I've almost been hit several
times, often by drivers who are making sudden turns. | figure being on a bicycle downtown
would increase the risk.

Ashland is a beautiful community. It is easily walkable be it in the downtown area or through
Lithia Park. The only value a trolley system may have is to accommodate the motels and
B&Bs further out from the downtown area. For visitors coming to your community a car is a
necessity whether it's your personal vehicle or a rental at the airport or train station. In the
event that someone elects to fly, train or bus into Medford and elects not to rent a car they
would then have to bus or cab to Ashland and would likely stay at a hotel, motel or B&B close
to where they have to be during their stay; as was the case with an elderly woman we met at
the Ashland Spring Hotel. Bottom line for my wife and me DO NOT change the appearance
of Ashland your community is delightful as is.

I am all for better pedestrian walk ways. | think lots of people do walk in Ashland and you
should do everything you can to encourage walking and biking. | think it is OKAY to make it
difficult for drivers!! If you make it too easy...everyone WILL drive. More sidewalks? YES.
MOre bikelanes? Yes. More one way streets to faciliate bike lanes? YES. Parking meters
are a great idea. Be sure and enforce the parking rules you do have in place. People
WANT and expect a walkable Ashland. If it is not walking friendly even the motorheads will
be sad and put off.

| purposefully stay in a motel that is close and within walking distance to the theaters and
downtown shopping.

If the cost was not too high, providing a parking lot with a daily parking charge and free
shuttle running every 20 minutes or so to the town center from that lot would probably solve
the traffic/parking problem. Another alternative would be a free parking lot with a bus that
charges $1 per person to take one into town would also work. We are going to try to fly to
Medford and take a limo to Ashland as a car in Ashland doesn't make sense to us. Ashland
is compact and very walkable. Providing some facility for the disabled would be good though.
As stated earlier when visiting Ashland | stay downtown. | generally park my car in the hotel
lot and don't move it again until it is time to head home, with the exception of the occasional
visit to Jacksonville. This is the reason why changes to parking or bicycle infrastructure does
not really matter to me.

The whole festival experience was excellent, and Ashland was an easy town to get around in-
-thank you

| love Ashland just the way it is and plan to visit every year.

| walk a lot in Ashland. One of the town's charms.

This survey is not well-constructed. | had no place to tell you | stayed at the Ashland Springs
Hotel, and parked in their lot. This allowed me to walk throughout downtown without requiring
transportation.

My wife and I, along with various other family members have been coming to Ashland for the
Shakespeare Festival for a number of years. We have always found parking in Ashland,
whether in downtown or outskirt,s adequate and easy to find. Walking in Ashland is a great
way to get around the town, and we have always found Ashland to be pedestrian-friendly.
Most of our visits have been at least four days/nights in duration, and we always spend
considerable time walking, shopping, and dining in the city.



The biggest reason we did not use our rented vehicle as the primary mode for transportation
to the events was because the service our hotel provided. They ferried us from our hotel to
the events and back. If all hotels provided this service, the number of vehicles would be
greatly reduced. In order to encourage more hotels/motels to have shuttle service, some sort
of an incentive may be appropriate. One idea that comes to mind, a tax break or rebate.
When we come to Ashland for the OSF, we typically find a place to stay in downtown Ashland
so that we can park our car at that place. Then we walk every where within downtown
Ashland, which in our opinion is an unusually pedestrian friendly city. We know of no other
place where cars stop if you even look like you might step into one of the many cross walks.
Thank you for being so diligent and forward thinking.

I have always felt that parking and walking in Ashland was more than adequate.

We drove an electric vehicle to Ashland in May 2014, and appreciated the electric charging
stations in the municipal lots. Higher power stations would charge faster, but appreciate the
ones that were there. Thank you!

Love your town--relaxing, great restaurants/shops, cultural amenities,perfect weather, lovely
natural setting--dont change too much--like it as it is.

We usually stay at the Ashland Springs Hotel and use their parking lot.

To clarify: We fly to Oregon (Portland or Medford), rent a car and drive to Ashland, and stay
at a bed and breakfast within your designated downtown area (Ashland Creek Inn.) We walk
to all OSF events, and walk all over downtown. We keep a car to drive outside town
(wineries, Jacksonville, Crater Lake, Redwoods, etc.) and to drive to parts of Ashland away
from downtown (YMCA, for example.) For the most part, we find Ashland to be very
pedestrian-friendly, much more so that most places. A shuttle probably would be helpful to
people staying away from downtown, but would have little to no impact on our visits. We favor
additional accommodations for bicycles, but would be unlikely to use bikes ourselves. We
prefer to walk.

| don't remember having any big problems with parking or getting around on foot on our visits
to Ashland.

We use the Hargardine parking lot pretty much exclusively. The price is perfect and we are
generally early enough to find parking spaces under cover. The exception is when we stay at
the Palm Motel we walk everywhere that we go.

We prefer to stay within walking distance of the plays. We like to walk including extensively
in Lithia Park. We are senior citizens.

FYI: My wife and | stayed in Jacksonville for three days but drove to Ashland, ate at Amuse,
walked through downtown Ashland and attended the Shakespeare Festival during one of the
three days. I’'m not sure how relevant my responses are.

| really like the parking garage near the theaters. That is the only place | park. | would not
like to use a lot that would require a trolley after a long evening play. | have been coming to
Ashland every year for 40 years. | am getting old and tired. | wouldn't like to wait for a trolley
at 11 at night. 1 would be willing to pay more than the $3 parking fee, say $5. Perhaps you
should have built a bigger parking structure. | think it is great! Easy to make repeated trips to
the car between plays, shopping and food. That makes for a very good time in Ashland.

We do not need more bikes for tourists to ride on the sidewalks.



My friend and | love coming to Ashland. We stay at the Bards Inn usually and walk just about
everywhere, though | do bike for exercise to the Greenbelt trail, and my friend would too if
there were more and better bike rentals available. We usually attend 2-3 Oregon
Shakespeare events during the 4-5 day stays that we make each summer. When | did not
stay at the Bard's Inn, | used to stay at places like the Windsor or the LaQuinta out by the
freeway, and loved the big parking garage just up the hill from the Shakespeare Festival and
the Ashland Springs Hotel. So convenient, yet so reasonably priced. | avoided street parking
at all costs, and would avoid it even more if it were metered, etc. We totally enjoy Ashland,
love walking around downtown, and feel very safe.

We usually park our car for the duration of our visit and walk, unless we plan a short trip out
of Ashland. Parking at lodgings is often limited and parking downtown is certainly limited.
Would there be a shuttle to downtown if a parking facility is provided out of the downtown
core. | would use a shuttle.

First time visitor to Ashland...actually found parking experience easy to accomplish and pay
for.

We have been visiting Ashland for OSF, once or twice a year since 1977. We have always
loved the fact that we can park our car and walk the entire time we are in Ashland. On the
occasion we have stayed outside of the downtown we have appreciated the use of the
parking structure. This year, my husband had an ankle replacement and we had no choice
but to drive to the theater. | have some concern about handicapped people and a trolley-- if
my husband had needed to hop-on/off a trolley with his knee scooter, it would have been a
problem. Maybe we are unusual, but we have never had a problem parking in Ashland. Many
thanks

We usually stay at a motel very close to the downtown area and walk almost everywhere.
However, we do use our car occasionally to take limited excursions in the area. And this
summer we were there for a week, staying at a hotel just outside Ashland, and certainly
needed our car (and parking availability) to attend the plays. The parking structure behind
the Thomas Theatre worked well for us, as did the parking along Lithia Park (when we could
find a space allowing enough time for a meal and a play). Walking around the downtown
area is very pleasant, and the local drivers are the most accommodating of pedestrians I've
ever seen.

Out of downtown parking needs a shuttle, You do not state how long the metered parking
would be (1hour, 4 hours, etc.), Do downtown employees have a shuttle or are we competing
with them for parking? Need more 15 to 20 minutes spots (Starbucks, gift shops, bookstore,
etc.). Better enforcement of parking spaces (cars taking 2 spots, over the lines, out-of-time,
etc.).

It would be nice to see less homeless people on the streets, usually with dogs . They make
walking and shopping more difficult. | have seen a big difference in the number of Street
People. They are the real problem. Spend your money to solve that problem.

When visiting Ashland, my friend and | have no trouble finding parking spaces in the morning
or even coming back in the evening for dinner and a performance- the walking is easy and
pleasant- However, | did get a ticket for parking in a limited zone near the park- | guess | did
not pay attention to the signs, which are all over the place- oh well, live and learn!

I left a "?" on the response for how much time | think reasonable to walk to a destination after
parking. The reason is because walking downtown Ashland is an enjoyable experience in and
of itself. The question, in my opinion, becomes irrelevant to the survey.

We're from Portland so we don't think parking in Ashland is bad at all! We're used to walking
and biking and paying for parking so we don't see any parking issues in Ashland at all...

We usually make a trip in the Spring & Fall. Parking has not been a major issue to us to date.
| like the loop trolley idea. | we age it may be very helpful.



Due to an accident, | was in a wheelchair for our week in June of this year. Our B and B was
three blocks away from the Festival. Not all intersections were wheelchair friendly, nor were
some of the rough sections of sidewalk. The hills also prevented a problem. Luckily, | had
people in my party who could assist me. If | had been by myself, | would not have made it to
the plays.

Be careful about messing up a good thing! | don't view parking to be a major problem for
most people.

Ashland is a beautiful little town and works pretty well as is except when people flood into
Downtown for an OSF event. Don't screw it up with a bunch of stupid parking regulations and
restrictions. You should consider a shuttle service with free parking available outside town
and a shuttle to take you back and forth to town and the lot. Simple. Also, | wouldn't mind
paying for parking but you get trapped in the parking structures when the show lets out. If you
build more lots or structures you really need to think through the departure logistics. Good
luck!

When possible, | try to stay in a hotel that is walking distance to downtown, so | don't have to
worry about parking. But | still bring a car so | can drive to other places in Ashland
(restaurants, wineries, ect...). Generally | don't mind walking a little farther if it means
spending time downtown.

PLEASE NOTE THAT | AM 80 YEARS OLD..AND LOVE TO WALK. OTHERS MY AGE
MIGHT HAVE HEALTH PROBLEMS. HOW MANY HANDI-CAPPED SPACES ARE THERE,
IN RELATIONSHIP TO "REGULAR" SPACES. HANDI-CAPPED SPACES WERE NOT
CONSIDERED IN YOUR SURVEY.

Maps are always useful. Suggest map of the theatre area be sent out to potential
theatergoers. We had a very good visit to Ashland.

I have been visiting Ashland for many years, so | feel | know it like a resident. | have never
found parking to be a particular problem, you just have to know where to look based on what
you want to do and how long it will take you. | think metered parking is a terrible idea!
Enjoyed our time in Ashland. Thought it was a very safe and lovely place to visit. Overall we
felt parking wasn't to hard to find for the two shows we saw. We did allow a couples of hours
prior to our show starting to find parking and a place to eat. If there was more time limited
parking we may not have eaten downtown.

Some of the local homeless folks harassed us while walking to our car, bruising my arm
while trying to push me off the sidewalk in front of a bar.

this survey feels as if I'm being driven to accept greater use of bicycles, shuttles of some sort,
and distant parking sites; these questions pre-ordain your conclusions; have you asked about
the horrific private company and awful enforcement of parking regulations that those of us
from far away are told about in whispers by local people? that's a scandal! how about asking
if we're interested in a couple more two-three story parking garages on the fringes of
downtown? the one near the theaters is great; where's that question? I'm annoyed because
you've constructed a survey that will affirm your ideas and not really look further; think
carefully: can you really imagine hundreds of seniors pedaling about the downtown? [are you
laughing yet?]; many are challenged just ascending stairs!!----don't kill your golden goose
folks with much too Green foolishness; hell, I'm a progressive lefty, and this feels silly; just
sayin'...

This survey seems slanted toward a more bikes solution. I'm concerned that more bikes
come with no enforcement and an erosion of pedestrian safety--not yielding in crosswalks,
high speeds through congested areas, lack of concern for small children (e.g. Bikers racing
through the Lithia Park play area). Enforce minimum reflectors on tires and frame, lights at
dusk.



| used to park in four hour lots or spaces near the festival. Now | pay to park in the pay lot
near the festival with very generous time limits for a small fee. | mostly visit to attend plays,
but sometimes | attend the Caberet or go to a movie or shop. Generous time limits are helpful
when attending events and or dining out

You are doing all right the way things are - However the Festival is so successful some
consideration might be made to add another theater.

My concern on our last visit was that there was not enough handicapped parking near to the
festival and that some parts of downtown were not easy to access with a wheelchair. There
were many individuals with mobility issues attending the plays and often there is difficulty
getting to the plays on time due to parking.

We generally stay on the edge of Ashland, drive into town, park in the Railroad arts district,
and walk around town. We find Ashland pedestrian-friendly, have no challenges with walking,
and believe that the metered versus long-term areas are a good balance. We would support,
though probably not use, increased bicycle-friendly amenities. A trolley would be a
tremendous addition to the Ashland ambience.

We have and need a Disabled Parking license plate. We wish there were more spots for
disabled parking. That is not even mentioned in your survey.

You have not addressed "Handicap Parking". Will that be an issue? And will more be
available?

Statistic

Total Responses 129
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