
S O U R C E 

NOVEMBER, 2014 

Everybody Skate! 
It’s that time of year again… so lace up your skates 
and hit the ice! The Ashland Rotary Centennial Ice 
Rink is now open! 
 The outdoor rink, a program of Ashland Parks & 
Recreation, is located directly across from Lithia Park 
and around the corner from the Plaza at 95 Winburn 
Way (the corner of Nutley Street and Winburn Way). 
Bring the whole family; our skate rentals accommodate 
toddler size 9 up to men’s size 15. 
 Come prepared to skate, as changing rooms are not  
(See, Skate, Back Page) 

THE CITIZEN’S SOURCE OF INFORMATION ABOUT THE CITY OF ASHLAND 

Utility Payments 
Scam Alert 

 

The City of Ashland has recently 

been informed that several utility 

customers have been contacted by 

people claiming to represent the City of Ashland. They are 

demanding that customers pay their bill over the phone, 

typically with a prepaid credit or Green Dot card, in order to 

avoid having their utility services shut off. These individuals 

are not representatives of the City and are part of an ongoing 

nationwide scam.  

 If you receive a call from somebody claiming to repre-

sent the City of Ashland in this manner, DO NOT make any 

payment. Call the Ashland Police Department immediately 

at 541-482-5211 or call the Customer Service Division at 

541-488-6004 during normal work hours for account status. 

 The City will never call and request payment over the 

phone for utility charges. Utility customers are sent their 

monthly utility bills by mail or e-mail, and notified of any 

(See, Scam, Page 2) 

Controlled Burning 
 
As we were reminded this summer, 
Southern Oregon is wildfire country. 
While wildfire did not directly impact 
Ashland, smoke served as a reminder 
that we need to be prepared for wildfire. 
To combat the potential for severe wild-
fire in our community, forested water-
shed and municipal water supply, con-
trolled burns will begin again this fall as 
part of the Ashland Forest Resiliency 
Stewardship Project and associated ef-
forts on City and private land. 
 Controlled burning consumes fuels 
that could otherwise burn out of control 
in a summer wildfire. Unlike wildfires, 
controlled burns take place during moist 
conditions and on days when winds are 
most likely to blow smoke away from 
town and the valley. You may still see 
and occasionally smell smoke on burn 
days. Responsible smoke management is 
a top priority during our work. 
 Notifications about controlled burns 
will be posted on the City’s website 
www.ashland.or.us, the project website 
www.ashlandwatershed.org, and the 
City’s Smoke and Wildfire Hotline at 
 

(See, Burning, Back Page) 

 

Stay informed.  For all the latest news visit www.ashland.or.us.  Sign up for e-mail alerts! 

http://www.ashland.or.us�
http://www.ashlandwatershed.org�


City S O U R C E 

James M. Ragland 
Volunteer Spirit Award 
 
Each year, the Mayor and City 
Council recognize an Ashland citi-
zen for their volunteer spirit and 
contribution to the Ashland com-
munity. The Volunteer Spirit Com-
munity Service Award was estab-
lished by the Mayor and Council in 
1994, in honor of James M. 
Ragland. Mr. Ragland was a former 
city councilor and planning com-
missioner who was involved in nu-
merous citizen volunteer efforts. 
 The Mayor and Council review 
the nominations and determine the 
annual winner. Criteria for nomina-
tion and selection are based on pub-
lic sector volunteer service per-
formed, length of service, absence 
of adequate recognition in the past, 
and any other attributes the nomi-
nee may have that should be con-
sidered. Consideration is also given 
to people who volunteer hours be-
yond their regular work day to per- 

form a service that benefits the 
community. 
 The award is given annually. 
This year it will be given in January 
at a State of the City and Volunteer 
Recognition event. 
 If you know of an individual or 
organization deserving of a nomina-
tion for the Volunteer Spirit Com-
munity Service Award, please an-
swer the questions listed below on a 
separate sheet of paper and return it 
to the Mayor’s office, 20 East Main 
Street, Ashland, OR  97520, by Fri-
day, December 5, 2014. You may 
also download the nomination form 
at www.ashland.or.us, or pick up a 
form at the Utility Billing counter 
in City Hall. For more information 
please call 541-488-6002. 
 
Previous Ragland Award 
Recipients 
1994 - Frank D’Entremont 
1995 - Donna Daniels 
1996 - Barbara Jarvis/Terry Skibby 
1997 - All the Citizens of Ashland 
1998 - Marty Bryant 

1999 - Jim Lewis 
2000 - Midge Thierolf 
2001 - Hal Cloer 
2002 - Bill Modesitt 
2003 - Sue Graham 
2004 - Pete Belcastro 
2005 - Pamela Joy 
2006 - Melissa Mitchell Hooge 
2007 - Ashland City Band 
2008 - Amy Amrhein 
2009 - Ashland Woodlands and 
 Trails Assoc. 
2010 - Ashland Food Project 
2011 - Steve Hauck 
2012 - Joan Spear 
2013 - Roberta Stebbins 
2014 - Doug Gentry 
▼ 
 
 

Scam 
Continued from Page 1 
 
past due charges on that statement. 
If those past due charges are not 
paid by the date on the statements, 
and if a payment arrangement has 
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James M. Ragland “Volunteer Spirit” Community Service Award 
 

Please answer the questions listed below on a separate sheet of paper and return it by December 5, 2014, to 
Attn: Mayor Stromberg, 20 E. Main Street, Ashland, OR  97520 

 

Name of nominee: __________________________________ Organization: ___________________________________ 

Address: ___________________________________________ Phone or e-mail: _______________________________ 

Name of person making nomination: ______________________________________________ 

Address: ___________________________________________ Phone or e-mail: _______________________________ 
 

1) Please describe the nominee’s public sector volunteer service. 
2) How long has the nominee performed that service? 
3) How has this effort benefited the community? 
4) What awards or recognition has the nominee received for their service? 
5) What other information about the nominee should be considered? 

http://www.ashland.or.us�


not been made with the utility of-
fice, a service person will visit the 
property in an attempt to notify the 
resident or business owner prior to 
termination of service. Utility cus-
tomers are encouraged to contact 
the Customer Service Division or 
the agencies below for assistance in 
times of need. 
 Access 541-779-9020 
 Adult and Family Services 541-

482-2041 
 Ashland HEAT Assistance 541-

488-5342 
 Salvation Army 541-772-8149 
 St. Vincent DePaul 541-708-

5650 
 Jackson County Fuel Commit-

tee 541-488-2905 
▼ 
 
 

Consolidated Plan 
Update and Community 
Engagement Event 
 
The City of Ashland is currently 
undertaking an update of the five-
year Consolidated Plan for the use 
of Community Development Block 
Grant (CDBG) funds. The develop-
ment of the plan takes place every 
five years to establish goals and 
spending priorities based upon the 
needs of the City’s low to moderate 
income and special needs residents. 
 The City receives approxi-
mately $175,000 annually from the 
U.S. Department of Housing and 
Urban Development in CDBG 
funding. These funds can be used 
for a variety of housing and com-
munity development activities that 

benefit low and moderate income 
persons. As part of the Consoli-
dated Planning process two public 
hearings and one community en-
gagement event will be held to en-
courage public input on the uses of 
the funds. 
 The Community engagement 
event is scheduled to take place on 
December 5, 2014, from 4:00 - 6:00 
p.m. in the Otte-Peterson room at 
the Grove, located at1195 E. Main 
Street. As a resident of the City of 
Ashland, the input you  provide is 
vital to accurately assessing and 
prioritizing community needs and 
directing the use of grant funding. 
 For more information, please 
contact Linda Reid, Housing Pro-
gram Specialist, at 541-552-2043 or 
reidl@ashland.or.us.  
▼ 
 
 

Low Income Assistance 
 
The City of Ashland Low Income 
Energy Assistance Program, which 
assists low-income residents with 
electric bill costs during the cold 
winter months, is now accepting 
applications. Eligible Ashland resi-
dents include those whose income 
is at or below 60 percent of Ore-
gon’s median income. These levels 
are based on household income and 
household size. Applicants may call 
541-552-2038 to request an applica-
tion packet or pick one up at the 
Utility Billing counter at City Hall. 
The deadline to submit the applica-
tion is January 31, 2015. Late or 
incomplete applications will not be 
considered. ▼  
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Do you know a 
STARR? 

 
The City of Ashland is 
committed to customer 

service. We realize that you 
don’t have a choice when it 

comes to the services you re-
ceive from the City, so we dare 
not be less than the best in all 

of the things we do.   
 

To that end, the City has 
adopted the STARR 

customer service program for 
its employees. STARR means 

we are; 
Solution-oriented 

Trained 
Accessible 
Responsive 

and 
Reliable 

 
That doesn’t mean we’re 

perfect, but we nonetheless 
strive to meet these customer 

service goals 100% of the time. 
 

We rely on you, the citizens of 
Ashland, to tell us how we’re 

doing. On the City’s homepage 
(www.ashland.or.us), look for 
the link near the bottom of the 

page for STARR and let us 
know about your experiences 
with the STARRs who deliver 
City services. We want to hear 

from you! ▼ 

mailto:reidl@ashland.or.us�
http://www.ashland.or.us�


Burning 
Continued from Page 1 
 
at 541-552-2490. You can also sign up to get email 
alerts by contacting chris.chambers@ashland.or.us or 
“liking” us at www.facebook.com/AFR.Project  ▼ 
 
 

Winter Weather Cycling 
Cycling in December?! YES! Many people ride and 
commute in inclement weather and you will learn 
from experts what is necessary to actually enjoy the 
process. The class will begin with a two-hour indoor 
session: learn to dress properly, what kind of tires to 
choose and the best lighting options for visibility. 
Following the indoor session will be a 30-minute 
ride. Don’t worry if you don’t want to ride or don’t 
have the right gear, because the ride is optional; how-
ever, if you plan to ride bring a safely-working bicy-
cle, helmet, and water. A list of equipment and rec-
ommended dressing options will be available upon 
registration by calling 541-488-5340. Pre-register 
online at www.ashland.or.us/register.  
AGES 16 - Adult    
DAY Saturday   
DATES December 6 
TIME 12:30 - 3:30 p.m. 
PLACE The Grove, 1195 E. Main Street 
COST $35  
▼ 
 
 

Skate 
Continued from Page 1 
 
available. Hot chocolate, coffee, water, and a variety of 
snacks will be available for purchase. The rink will be 
open to the public for recreational and hockey skating. 
Beginning figure skating and hockey lessons and fur-
ther details can be found at www.ashland.or.us/
IceRink. Come and participate in this fun, beginning 
experience in ice sports. Scholarships available! 
 For more information, prices, daily schedule, ex-
tended holiday schedules, and ice skating lessons visit 
www.ashland.or.us/IceRink, call the ice rink directly 
at 541-488-9189, or call the Ashland Parks & Recrea-
tion office at 541-488-5340.▼ 

 

 
 

City Calendar 
 

□ City Council meets on the first and third Tues-
days at 7:00 p.m. Study sessions occur on the day 
before at 5:30 p.m. 

□ Planning Commission meets on the second Tues-
day 7:00 p.m. Study sessions occur on the fourth 
Tuesday at 7:00 p.m. 

□ Airport Commission meets on the first Tuesday at 
9:30 a.m. 

□ Conservation Commission meets on the fourth 
Wednesday at 6:00 p.m. 

□ Firewise Commission meets on the third Wednes-
day at noon 

□ Forest Lands Commission meets on the second 
Tuesday at 5:30 p.m. 

□ Historic Commission meets on the Wednesday 
prior to the Tuesday Planning Commission at 
6:00 p.m. 

□ Housing and Human Services Commission 
meets on the fourth Thursday at 4:30 p.m. 

□ Parks and Recreation Commission meets on the 
fourth Monday at 7:00 p.m. Study session occurs 
on the third Monday. 

□ Public Art Commission meets on the third Friday 
at 8:15 a.m. 

□ Transportation Commission meets on the fourth 
Thursday at 6:00 p.m. 

□ Tree Commission meets on the Thursday before 
the Tuesday Planning Commission Meeting at 
6:00 p.m. 

 
 
▲City Council and many other city meetings are broadcast 
live on cable channel 9. Charter Communications customers 
will find city meetings on channels 180 and 181. Meetings 
also stream live on the internet at rvtd.sou.edu.▲Meetings 
are held at Council Chambers, 1175 East Main or at 51 Win-
burn Way.▲For information about all City meetings please 
call City Administration at 541-488-6002.▲Back issues of 
the City Source are posted under “Documents” on the City’s 
Website, www.ashland.or.us. ▲TTY 1-800-735-2900. 
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