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STARR Program 
 
The results of the most recent Citizen 
Satisfaction Survey in January 2013 
found that Ashlanders believe they 
get excellent customer service when 
interacting with City of Ashland employees. The posi-
tive customer service ratings did not go unnoticed by 
City administration. City Administrator Dave Kanner 
is making a point of  ensuring that excellent customer 
services for the citizens of Ashland remains a top 
 

(See, STARR, Page 2) 
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Train Your Landscape 
Not to Beg for Water  
 

Spring is the perfect time to prepare your 

landscape for the summer watering sea-

son.  By taking care of a few important maintenance items 

now to increase your landscape's ability to hold water, you’ll 

take the first step towards water efficiency.  

 To promote a drought-tolerant landscape with a healthy 

root system, consider these practices: 

 Avoid watering too early in the season. This will “spoil” 

your landscape and it will learn to expect excess water. 

 Water less frequently and more deeply. To avoid runoff, 

break up the watering cycle by an hour so that each cycle 

can soak in before more water is applied. 

 If you are unsure whether your landscape needs water, 

you can check the soil moisture with a moisture meter. 

 Water your lawn only when it shows signs that it needs 
 

(See, Landscape, Page 3) 

Celebrate Preservation 
Month 
 
You are invited to join your friends and 
neighbors as we celebrate National Pres-
ervation Month. National Preservation 
Month is an outreach program of the 
National Trust for Historic Preservation, 
honoring and promoting historic preser-
vation, acknowledging the mission we 
share with communities across the coun-
try to cultivate a love of historic places.  
 Each May Ashland spends a week 
recognizing the outstanding contribu-
tions of individuals and organizations to 
preservation in Ashland. This year, Ash-
land will be spending the week of May 
18th – 24th celebrating preservation.   
 The Historic Preservation Award 
winners have been selected as a way to 
honor the people and building projects 
that have contributed to the preservation 
of our City’s historic districts and to rec-
ognize the commitment of local citizens 
in the furtherance of historic preserva-
tion and the protection of cultural re-
sources over the past year. 
 

(See, Historic, Page 3) 

 

Stay informed.  For all the latest news visit www.ashland.or.us.  Sign up for e-mail alerts! 

http://www.ashland.or.us�
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STARR 
(continued from Page1) 
 
priority for City employees. 
 With this in mind, the City re-
cently launched an initiative aimed 
at keeping customer service top-of-
mind with employees at all levels in 
the organization. With the help of 
an internal employee focus group, 
the STARR customer service pro-
gram was born. The program rein-
forces the City’s message of consis-
tently delivering high-quality ser-
vice to our customers. The City will 
use the customer service standards 
in a variety of ways to foster a work 
environment that is customer-
focused. Customer service stan-
dards will be incorporated into the 
City’s hiring process and employee 
performance evaluations. Addition-
ally, the City will provide ongoing 
training to remind employees that 
every interaction with a customer is 
an opportunity to demonstrate our 
professionalism and be a STARR: 
(S) solution-oriented 

(T) trained   
(A) accessible   
(R) responsive 
(R) reliable 
 

 Positive reinforcement is key to 
advancing our customer service ini-
tiative. A feedback link has been 
established on the City’s website so 
customers can acknowledge City of 
Ashland employees who go above 
and beyond in the delivery of ser-
vice. We invite you to share your 
experience with us so we can pub-
licly recognize City employees for 
their efforts, and reinforce our mes-
sage of excellent customer service. 
 Please visit www.ashland.or.us 
and click on the STARR link. ▼ 
 
 

Spring Controlled 
Burning 
 
As we were reminded this past 
summer, Southern Oregon is wild-
fire country. While fire itself did 
not directly impact Ashland, dense 

smoke took a considerable toll on 
our daily lives. To combat the po-
tential for severe wildfire and 
smoke in our community, forested 
watershed, and municipal water 
supply, controlled underburns will 
take place in the watershed above 
town this spring. 
 

 Controlled underburning is used 
to mimic the natural role of fire that 
has been long absent in our local 
ecosystem. Underburns are care-
fully planned and amply staffed 
with firefighters and equipment on 
days when smoke is forecast to 
move away from town. You may 
still see and occasionally smell 
smoke on burn days. Safety and 
smoke management are top priori-
ties during our work. 
 

 Notifications about controlled 
burns will be posted on the City’s 
website www.ashland.or.us, the 
City’s Smoke and Wildfire Hotline 
at 541-552-2490, and on 1700AM 
emergency radio. Please check 
these sources when you see smoke 
above the town this spring to see if 
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Ashland’s FireWise Clean Up Day 
 

Prepare your home for fire season now! Learn how at ashlandfirewise.org. Bring your green debris and drop it 
off for free! On Sunday, May 4, 2014, from 9:00 a.m. to 4:00 p.m.at the Valley View Transfer Station, 3000 N. 

Valley View Road. No unloading assistance or tools will be provided. Bring the help and tools you need. 
 

 This event is for Ashland residents only! ID with local address will be required for free disposal. All other 
disposal will require normal fees. Prohibited materials include: trash, stumps, logs, and lumber. ONLY organic 
yard debris will be accepted. All collected debris will be composted. Plastic bags must be emptied on site and 

taken home. 
 

 For more information contact the Ashland Fire Department at 541-488-2770 or e-mail Ali Tru, Firewise 
coordinator, at truea@ashland.or.us. 

http://www.ashland.or.us�
http://www.ashland.or.us�
mailto:truea@ashland.or.us�


it is a burn day before calling 911. 
Always call 911 during summer fire 
season if you see smoke. ▼ 
 
 

Landscaping 
(continued from Page 1) 
 

it. Signs of wilt include folded 
leaf blades, a blue-gray color, 
and footprints that remain in the 
grass. 

 Mow your lawn at the highest 
recommended height for your 
grass to encourage deep root 
growth. 

 Sharpen your mower blade two 
or three times during the season. 
Dull blades damage the lawn, 
resulting in the need for more 
water. 

 Leave clippings on the lawn as 
you mow, unless the clippings 
are clumping, to provide water 
and nutrients. 

 Water late at night or early in 
the morning. 

 Reduce thatch (build up of shal-
low roots and stems) and soil 
compaction. 

 Reduce or eliminate nitrogen 
fertilizer which can cause shal-
low rooting and increase potas-
sium fertilizer. 

 Plant native plants or plants 
adapted to drought. 

If you're designing a new landscape 
or rethinking your current one, visit 
the City of Ashland’s Water-Wise 
Landscaping Website at 
www.ashland.or.us/waterwise to 
get helpful ideas on water-wise 
plants. If you need assistance, the 
City offers free sprinkler system  

evaluations to help you in  your ef-
forts at making your landscape wa-
ter efficient. Visit our website at 
www.ashland.or.us/conserve or call 
us at 541-552-2062 to schedule an 
appointment. ▼ 
 
 

Charter Customers 
 
Effective April 15, Charter Com-
munications will move its live 
broadcast of City meetings to chan-
nels 180 and 181. Customers of 
Ashland Home Net will continue to 
find those meetings on Channel 9. 
City meetings also stream live on 
the internet at rvtv.sou.edu. ▼ 
 
 

Historic 
(continued from Page 1) 
 
The following events and walking 
tours are being planned this year 
during Historic Preservation 
Month: 
 Walking tour of the Skidmore 

Historic District offered by the 
Ashland Heritage Committee on 
Friday, May 23rd. 

 Ashland Memorial Mausoleum 
Self-Guided Tour 

 Ashland Historic Preservation 
Awards Ceremony  

The Event Brochure will be posted 
on the City’s website, 
www.ashland.or.us/historic by May 
13, 2014, or may be picked up at 
City Hall or the Ashland Commu-
nity Development Department, at 
51 Winburn Way. For additional 
information call 541-488-5305. ▼ 
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Did You Know? 
 
By replacing the five most fre-
quently used light fixtures in 
your home with ENERGY 
STAR certified models, you can 
save $75 each year in energy 
costs. 
 Ashland Residents can pur-
chase and install high-quality, 
energy-efficient compact fluores-
cent lamps (CFLs), light emitting 
diode (LEDs) light fixtures and 
energy-saving showerheads 
through the Ashland Conserva-
tion Division’s participation in a 
regional retail lighting program. 
 Visit the website, 
www.simplestepsnw.com  to 
find local stores that participate 
in the Simple Steps, Smart Sav-
ings promotion. This promotion 
is an instant savings residential 
retail discount program that pro-
motes the use of energy efficient 
products at the point of purchase 
through merchandising, in-store 
education and incentives. 
 The discounts provided at the 
participating retail stores are 
funded by a variety of electric 
utilities as a way to help resi-
dents make simple changes that 
can have a significant effect on 
their utility bills. 
For more information about this 
and other energy conservation 
programs in Ashland visit 
www.ashland.or.us/conserve. ▼ 

http://www.ashland.or.us/waterwise�
http://www.ashland.or.us/conserve�
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News Notes 
 
Household Hazardous Waste Collection 
Do you have any cleaning supplies, pesticides, or 
other household chemicals in need of disposal? Bring 
them to the next Household Hazardous Waste Collec-
tion event for Ashland and Talent. This disposal event 
will take place from 8:00 a.m. – 4:00 p.m. on Friday, 
May 2nd and Saturday, May 3rd at the Rogue Trans-
fer Station located at 8001 Table Rock Road in White 
City. The cost is $5 per car. No paints will be ac-
cepted. For more information on what products will 
be accepted, go to www.roguedisposal.com.  
 
 

Rogue Valley Bird Day 
Rogue Valley Bird Day is the local celebration of In-
ternational Migratory Bird Day which focuses on the 
life cycles and journeys of migrating birds. This 
year’s theme, “Why Birds Matter,” shares the many 
ways in which birds matter to the earth, to ecosys-
tems, and of course, to us. Join us on Saturday, May 
10, from 8:00 a.m. to noon, to celebrate! Enjoy Wild-
life Images exhibits, guided bird walks, and a bird 
calling contest for all ages at 10:30. This outdoor 
event is admission-free and takes place at North 
Mountain Park, 620 N Mountain Avenue, Ashland. 
For more information visit 
www.RogueValleyBirdDay.net or call the North 
Mountain Park Nature Center at 541-488-6606.  
AGES         all ages  
DAY           Saturday  
DATE         May 10  
TIME          8:00 a.m. - Noon 
PLACE       North Mountain Park 
COST         FREE  
 
 

Youth Conservation Corps 
Middle & High School Students: Spend four days this 
summer working on Ashland trails & parks and earn 
25 school community service hours! Ashland Parks 
Youth Conservation Corps has two sessions to choose 
from: July 7-10 or July 14-17. For more information 
and to apply, visit www.ashland.or.us/youthcorps or 
contact Lori Ainsworth, 541-552-2264, or e-mail 
ainsworthl@ashland.or.us. ▼ 

 

City Calendar 
 

□ City Council meets on the first and third Tuesdays at 
7:00 p.m. Study sessions occur on the day before at 
5:30 p.m. 

□ Planning Commission meets on the second Tuesday 
7:00 p.m. Study sessions occur on the fourth Tues-
day at 7:00 p.m. 

□ Airport Commission meets on the first Tuesday at 
9:30 a.m. 

□ Conservation Commission meets on the fourth 
Wednesday at 6:00 p.m. 

□ Firewise Commission meets on the third Wednesday 
at noon 

□ Forest Lands Commission meets on the second 
Tuesday at 5:30 p.m. 

□ Historic Commission meets on the Wednesday at 
6:00 p.m. (the Wednesday prior to the Tuesday Plan-
ning Commission) 

□ Housing and Human Services Commission meeting 
times yet to be determined. 

□ Parks and Recreation Commission meets on the 
fourth Monday at 7:00 p.m. Study session occurs on 
the third Monday. 

□ Public Art Commission meets on the third Friday at 
8:15 a.m. 

□ Transportation Commission meets on the fourth 
Thursday at 6:00 p.m. 

□ Tree Commission meets on the Thursday before the 
Tuesday Planning Commission Meeting at 6:00 p.m. 

 
 
▲City Council and other city meetings are broadcast live on 
cable channel 9. Effective April 15, 2014, Charter Communi-
cations customers will find city meetings on channels 180 and 
181. Meetings also stream live on the internet at 
rvtd.sou.edu.▲Meetings are held at Council Chambers, 1175 
East Main or at 51 Winburn Way.▲For information about all 
City meetings please call City Administration at 541-488-
6002.▲Back issues of the City Source are posted under 
“Document Center” on the City’s Website, 
www.ashland.or.us. ▲TTY 1-800-735-2900. 
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